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ABSTRACT

Takaful is a shariah-compliant financial insurance that serves as a substitute for
conventional insurance. Takaful has gained significant popularity in Muslim-majority
nations worldwide due to its adherence to shariah principles. The reason for this
difference is that while takaful and insurance have the common objective of providing
financial security to participants, they are essentially distinct agreements. The main
objective of this study is to comprehend the idea and evaluate the level of understanding
of family takaful among government employees in PPD Besut. The study focuses solely
on government employees in PPD Besut as research subjects for data and information
collection. This study relies in data and information acquired from a survey
questionnaire administered to government employees in PPD Besut who volunteered as
research participants. The survey was designed to assess their perception of the level of
knowledge of family takaful in meeting living necessities. Finally, it is hoped that this
research will be capable of offering beneficial perspectives from individuals of all age
groups. There is an expectation that takaful can be adopted by the community in this
country as an alternative to conventional insurance. This research aims to enhance
financial literacy planning and management among government employees all over the

country.
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CHAPTER ONE:
INTRODUCTION

1.1 Research Background

Insurance firms have the primary purpose of generating money through interest
by investing their capital using conventional investment instruments. This is the main
objective of insurance companies. If the policy holders do not pay their premiums on
time, they will be subject to additional costs that they are forced to pay. In addition, the
amount of money that is owed for a life insurance policy when it reaches maturity or
when a death claim is filed is significantly more than the amount that is earned from
premium payments. Both general and life insurance rely heavily on investments in
interest-bearing securities as their principal source of revenue generation (Rusni
Hassan, 2018).

According to midst of the rapid expansion of the Islamic finance industry on a
global scale, which includes the increasing number of family takaful products as
Shariah-compliant alternatives to conventional insurance, there is still a lack of
knowledge on the awareness and adoption of these products among particular
demographics, such as government employees. The information that is currently
available suggests that the level of knowledge and comprehension of Islamic financial
products, such as family takaful, is often lower when compared to conventional
financial products, particularly in places where Muslims do not constitute the majority

population.

1.2 Problem Statement

Among the government servants working at the PPD Besut district office, the
major justifications of this research are to determine the extent to which they are aware
of and have an understanding of family takaful. During the course of my industrial
training at PPD Besut, | had a strong interest in gaining a grasp of the financial
environment of its employees, particularly their familiarity with takaful. By conducting
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