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NEWS   AND ARTICLES

During the visit, students gained insights into the
bank’s operational framework, governance
practices, and decision-making processes. They
observed the real-world application of ethical
principles within financial services, illustrating how
these practices shape the operational integrity of
institutions like MBSB Bank.

Through this learning experience, students
witnessed MBSB Bank's commitment to
maintaining high ethical and governance
standards, from risk management and
compliance to corporate social responsibility
initiatives. They also had the chance to interact
with banking professionals, ask questions, and
seek deeper insights into various aspects of the
industry.

The FIN388 academic visit proved to be an
invaluable experience, effectively bridging the gap
between classroom theory and industry practice.
By combining academic knowledge with practical
exposure, the students were better equipped to
grasp the importance of ethics and governance in
the financial services sector, preparing them for
future roles in the banking and finance industry.

On June 14, 2024, students enrolled in the
Ethics and Governance in Financial
Services (FIN388) course participated in an
academic visit to the Mukah branch of
MBSB Bank. This visit was designed to
provide students with practical exposure to
workplace operations and enhance their
understanding of the critical role that
ethics and governance play in financial
institutions.  

MBSB Bank, a fully Shariah-compliant
Islamic bank in Malaysia, serves a wide
array of retail, SME, and corporate clients.
As a subsidiary of Malaysia Building Society
Berhad (MBSB), the bank is a leader in the
country's financial sector, distinguished by
its innovative approach to digital banking
and customer service. With a robust
nationwide presence through both physical
and virtual branches, MBSB Bank has
solidified its reputation for delivering high-
quality, accessible banking services.

Author: Norazimah Mejri

ACADEMIC INSIGHTS AND INDUSTRY
EXPERIENCES: FIN388 VISIT TO MBSB BANK


