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ABSTRACT

Background: In 1996, pharmacy course was only started as a Diploma programme
under the Faculty of Sciences, Institut Teknologi Mara (ITM). On 1% August 2001, the
Faculty of Pharmacy was established. The first batch was taken for the May-November
2002 academic session for Bachelor of Pharmacy (Honours) and consist only 29

students. Up to now, there are 13 batches all together and 9 batches already graduated.

Objective: The aim of this study were to explore the job characteristics, education plan

and also factors that could affect the career choices among the pharmacy graduates.

Method: This was a quantitative study. Participants were among the pharmacy
graduates in University Technology MARA (UiTM), Puncak Alam. The questionnaires
were distributed through online survey using google form and after a month a reminder

was sent. The collected data were analyzed using SPSS version 22.

Result: More than half of the respondents were women and came in age range of 25-30
years old. Majority of the respondents are working in the government sector and only a
few of them moved to private sector. Furthermore, most of them also preferred not to
further their study and only some of them want to further studies. Many of the
respondents who want to further studies still do not decide the location to study. Salary
has been the top most aspect that affects their career choices followed by preferred field

and job security.



CHAPTER 1

INTRODUCTION

1.1 Background of study

Pharmacy is a learned profession which is science-based. It has all the characteristics of
a professional group. There are four characteristics which reflect the profession’s itself
such as the special knowledge and intellectual discipline, practitioner representative
body, well defined functions and professional ethics and conduct. One needs to master in

pharmaceutical sciences if she/he intended to be in this profession (Sing, 2001).

About 7000 pharmacists have been registered with the Malaysian Pharmacy Board in
December 2009 and giving a ratio of 1:6000 general population (Hasan et al., 2010). The
World health Organization (WHO) has recommended to have a ratio of 1:2000 by 2020
and The Ministry of Health Malaysia (MoH) is trying to achieve the target. The ratio of
1:2000 showed that the registered pharmacists approximately 18000 at that time (Hasan

etal., 2010).

In the coming new systems of health care, pharmacy field would be more exciting and

innovative course. New roles and opportunities of pharmacists in terms of serving health



