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A B S T R A C T

E-G overnm ent re fers to  the use by gove rnm en t agencies o f in form ation 
techno log ies (such as W id e  A rea  Networks, the Internet, and m obile  com puting) 
tha t have the  ab ility  to  transfo rm  re la tions w ith  citizens, businesses, and other 

arm s o f governm ent. These techno log ies can serve a varie ty o f d iffe ren t ends: 
better de livery o f gove rnm en t serv ices to  citizens, im proved in te ractions w ith 
business and industry, citizen em pow erm ent through access to  in form ation, or 

m ore e ffic ien t governm ent m anagem ent. The resulting benefits  can be less 
corruption, increased transparency, g rea te r convenience, revenue grow th, and/o r 
cost reductions.

Traditionally, the in teraction between a citizen o r business and a 

governm ent agency to o k  place in a governm en t office. W ith  em erg ing in form ation 
and com m unication techno log ies it is possib le  to  locate  se rv ice  cen te rs  c lose r to 

the  clients. Such centers m ay cons is t o f an unattended k iosk in the governm ent 
agency, a se rv ice  k iosk located c lose to  the client, o r the use o f a personal 
com puter in the  hom e o r office.

A na logous to  e-com m erce, w hich a llow s businesses to  transact w ith  each 
o ther m ore e ffic ien tly  (B2B) and brings custom ers c lo se r to  businesses (B2C), e- 
governm ent a im s to  m ake the  in teraction between gove rnm en t and c itizens 

(G2C), governm ent and business en terprises (G2B), and in ter-agency 
re la tionships (G 2G ) m ore friendly, convenient, transparent, and inexpensive.
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