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Abstract

This industrial training report addressed about the top management and operations of
medical records in Medical Record Department at DEMC Specialist Hospital Shah
Alam. It contains all management and operations processes that the hospital does and
there are some issues that arise during these industrial training activities. Medical
Records Department DEMC Specialist Hospital Shah Alam gave an excellent service to
their patients and staff. The purpose of this industrial training is to apply and implement
the theory during study course Records Management to the actual environment of
works. While doing industrial training, there are lot of new skills and knowledge been
learn. Besides that, this industrial training is to make one special activities that can be
used in the future for the department. Other than that, while conducting this industrial
training, it is also to identify the lacks and issues that occur in the department in order
to improve their better services. At the end of this industrial training report, there are
some issues and some recommendations that the hospital should give an attention in
order to improving their management skills in managing and preserving the medical

records, which everyone know that medical records is a very important to kept.
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