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| - PTAR UiTM Shah Alam
| - Pustakawan
o u r 2009 - 2012
Unit Jurnal Bercetak
MOHBD HAFIZ BIN KASIRUN Perpustakaan Tun Dr. Ismail (PTDI)

P Kk K UiTM Cawangan Johor, Kampus Segamat
usta awaln Kanhan Pustakawan & Pustakawan Kanan

P TAR UITM Kampus Rembau 2012 - 2017

Unit Perkhidmatan Pelanggan & Pengurusan Koleksi

Latar Belakang Pendidikan: (njt Sistem & Teknologi Maklumat
Sarjana Sains Maklumat (CDIM 770FLP) ynit Jurnal & Pangkalan Data

SERECIDUS VS Perdapg PTAR Kampus Kuala Pilah
(2023 - kini)
Pustakawan Kanan

ljazah Sarjana Muda (Kepujian) 2017 - 2024 |

Pengurusan Maklumat dan Perpustakaan Unit Perkhidmatan Pelanggan & Pengurusan Koleksi
UITM Kampus Puncak Perdana ynit Sumber Bercetak .~

(2006 - 2008) Unit Penyelidikan, Pembelajaran & Rujukan
Diploma Pengurusan Maklumat Unit SistemMaklumat Perpustakaan |
UiTM Kampus Segamat Unit Komunikasi Korporat ’, (
(2003 - 2006) PTAR Kampus Rembau

Pustakawan Kanan
2024 - Kini

Pengalaman Kerjaya:
INTI College Subang Jaya TRl _ _
Pelajar Latihan Industri, gn't glrkukl)a3|§ BT(JUkaLT _ 't'
- Pembantu Perpustakaan & Pustakawan stea i el b S e
| Unit Pengurusan Data Penyelidikan &
2008 - 2009 S
Pendidikan Pengguna
Unit Korporat & Kolaborasi

Unit Perpustakaan Digital
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el -_7,[ o 'SYAIFUL HISYAM BIN SALEH e

i n s e Dustakawan
Sunway College dohor Bahru PTAR UiTM Kam p us Serem ban}ii-j-‘
T Pgsotgl)(_azv%; _.'Latar Belakang Pendldlkan I

Bahagian SlrkuIaSI & Perkhldmatan Perpustakaan" o oktor Falsafah (Sams Makl umat)
PR W | A .Umvers:tr Malaya SR

Umvers:tl Sultan Zalnal Abldln.{._-.”’-':- (2025 2028) o e G R R
i i P ustakawan I/azah Sar/ana (Salns Maklumat)
X JERE, 2014 2019:.,. ","‘2018-2020 ; LN
Unlt Sokongan Penyelldlkan| s S
Umt Teknologi Perpustakaan | '-I/azah Sar/ana Muda (Kepullan) -
Umt Pendldlkan Pengguna  (Pengurusan Maklumat dan Perpustakaan)
- UITM Kampus Merbok Kedah 3
PTAR Kampus Seremban'” '-(2007 2010) o
5  Pustakawan

e 'Pengalaman Kerlaya o ' GER g
2019 - Kini X Umvers:tl Sultan Zalnal Abldm
Unlt Perkhldmatan :

et o Pelajar Latlhan Industrl i
Pelanggan & Pengurusan Koleksi 201 0] |

Unlt Penyelidikan, Pembelajaran & Rujukan
fia i Pengurusan Data Penyelidikan &
SHLTS Pendidikan Pengguna
Unlt Komunikasi Korporat




(1 dLibrarian

MUHAMMAD SHAFIQ AMIRULLAH

Pustakawan
PTAR U'TM Kampus Kuala Pilah

Latar Belakang Pendidikan: Perpustakaan Tun Abdul Razak,
Sarjana Sains Maklumat (CDIM 770FLP) UiTM Kampus Rembau
UiITM Kampus Puncak Perdana Pustakawan (Kontrak)
(2023 - kini) 2021 - 2024

ljazah Sarjana Muda Sains Maklumat (Kepujian) Unit Perkhidmatan Perpustakaan
Pengurusan Perpustakaan Unit Perpustakaan Digital
UiTM Kampus Rembau
(2017 -2020)  Sjti Hasmah Digital Library,
Diploma Pengurusan Maklumat Multimedia University

UiTM Kampus Segamat Pelajar Latihan Industri
(2014 - 2017) 2019

Pengalaman Kerjaya:
Perpustakaan Tun Abdul Razak, UiTM Kampus Kuala Pilah
Pustakawan
2024 - Kini
Unit Pengurusan Perpustakaan
Unit Perkhidmatan Perpustakaan
Unit Perpustakaan Digital



PTAR UiTM Shah Alam
Fakulti Kejuruteraan
Pembantu Pustakawan
(2013-2018)

Unit Perkhidmatan Pelanggan

PTAR UiTM Shah Alam
Fakulti Undang Undang
Pembantu Pustakawan
(2018-2023)

Unit Rujukan dan Penyelidikan

PTAR UiTM Shah Alam
Pembantu Pustakawan Kanan
(2023-2024)

Unit Koleksi Khas

PTAR UiTM Kampus Kuala Pilah
Pustakawan

(2024-kini)

Unit Arkib Cawangan

Unit Sumber Rujukan Universiti

(11T dLibrarian

Pustakawan

Latar Belakang Pendidikan:

Sarjana Sains Maklumat (CDIM 770FLP)

UiTM Kampus Puncak Perdana
(2023 - kini)

ljazah Sarjana Muda (Kepujian)

MUHAMAD AZRIN ISMAIL

PTAR UM Kampus Kuala

Pengurusan Maklumat dan Perpustakaan

UiTM Kampus Puncak Perdana
(2019-2021)

Diploma Pengurusan Maklumat
UiTM Kampus Puncak Perdana
(2014-2018)

Pengalaman Kerjaya:

|IRHB Bank Bhd, Kuala Lumpur
Collection Officer (Credit Card)
(2010-2012)

PTAR UiTM Shah Alam Jalan Othman
Pembantu Pustakawan

(2012-2013)

Unit Perkhidmatan Pelanggan



perspectives, and pracl:lcal tips from experienced Ilbrra; ,h
understanding and readiness For the reference librarian p;

lExamlmng the values and norms of ethics I:h“a"l:' tef
librarians should adhere to, such as impartiality,
confidentiality, and intellectual

= Talking on the value of Flexibility and expertise i
handling problemswhile dealing with various refer:
queries and difficulties.



NOWBAL

Write 3 word you associate with
reference service
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WHAT DO YOU
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REFERENCE SERVICE?
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REFERENCE SERVICE?

Personalised
service directed towards the users.

It helps the readers in locating the sources of
information relevant to their needs. Reference
service also saves the precious time of the
readers. It also contributes in enhancing the use

of the resources and services of the libraries"
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2 document, answering the particular query,

hausl:lvely and expeditiously.

X s at ovudmg the nghl: book to the right reader
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\PROVIDING ¥ SERVICE

FACE-TO-FACE REFEENCE SERVICES

REFEENCE SERVICES TI-IROUGI’J TELEPHONE

“VIRTUAL CICCECET'Cr errVICER — \
LIKE CHAT, EI" /I, [['CT/'T ["CSSAGI[' \}
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REFERENCGE

BOOKS INDEX
OURNAL INDEX
EWSPAPER INDEX
IBRARY CATALOGUE



Index

-
About cordless telephones 51
Advanced operation 17

Answer an external call during an
intercom call 15

Answering system operation 27

B
Basic operation 14
Battery 9, 38

c

Galllog 22, 37

Gall waiting 14
Chart of characters 18

D

Date and time 8
Delete from redial 26

Delete from the call log 24
Delete from the directory 20
Delete your announcement 32
Desk/table bracket installation 4
Dial a number from redial 26

A

Dial type 4, 12
Directory 17
DSL filter 5

E
Edit an entry in the directory 20
Edit handset name 11

F
FGG, ACTA and IC regulations 53
Find handset 16

H
Handset display screen messages 36
Handset layout 6

|

Important safety instructions 39
Index 56-57

Installation 1

Install handset battery 2
Intercom call 15

Iintermet 4

PO®

Index

Balanoidea

cirral activity 48

origin and eveolution 264

plate growth 274
Balanomorpha

basis 283

complemental males 155

diversity 36

embryonic development 186

feeding 36, 41

growth 259

maxillipeds 60

phylogeny 325

‘probalanomorphs’

prosomal muscles
Balanus trigonus

development 16

morphelogy 11
Barnacle geese 1
Basal disc 6
Basis 12, 253, 283, 301, 302

calcareous 283

growth of 283

membrancus 255, 283

Neoverruca 253

verrucomorph 253

58, 259
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REFERENCE TOOLS

gAY

AGED AND AGE -- ILLINOIS y -

-" .
Illinois Department of Aging has P,0, Box 60 for
questions and problems, 1/11/78 3:5+

AGED AND AGE e EDWARDSVILLE

Edwardsville senior citizens attend film on street
crime prévention, (photo) &4/7/77 3:4+

AHRENS, DORIS 14

Engaged to Gary Coalson, (photo) 2/23/77 5:1+

ALBRECHT SR,, EMIL AND MARTHA (PRUEGNER) 15

Celebrate 50th anniversary. (phn;gi; 1!15}73 5:1+

t ‘"\-‘.“‘___'_.
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MNoraimi Zakaria
Badan kita / Noraini Zakaria.  Petaling Jaya : Prisma ,
0 ms, ;ill.  (Sin Tahukah Anda?)
Menerangkan fungsi anggota badan dan sesuai untuk baca:
semua murid

ISBN 963-9665-36-7,

1. ANATOMI MANUSIA L Judul

(ENTRI UTAMA)

Badan kita

Noraini Zakaria
Badan kita / Noraini Zakaria.  Petaling Jaya : Prisma ,

c1992.

Menerangkan fungsi anggota badan dan sesuai untuk bacaan

semua murid.
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MIGROFILM & MIGROFIGHE
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REFERENGE TOOLS

MIGROFILM & MIGROFIGHE
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REFERENCE TOOLS

MIGROFILM & MICROFICHE
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DIRECTIONAL QUERI
PROGEDURAL QUERI
BASIC REFERENGE QUERI
RESEARCH QUERIESY

Ui TV




REFERENGE '11/3:1]3+

- Where is the text book section?
- Is a particular book available in the collection of the library?
- What Fine has to be paid fFor the overdue books?
- How can | become 3 member of this library?
- How can | get 3 book reserved which is not availabl presently?
- What are the full-text articles available in the databases subscribed
by the library on the application of data mining in information centres?
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BE APPROAGHABLE
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(119 INFORMATION

PROVIDE YOUR FULL ATTENTION
NON VERBAL GUES, BODY LANGUAGE

ASK OPEN ENDED QUESTIONS

Pembudayaan Ilmu
Membentuk Adiwangsa
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CONFIRMaL, 30 L2y (1))

E PATIEN
E AWARE OF COMMUNICATION BARRIER

MAKE SURE THE PATRON GETS WHAT THEY NEE




GIVERL, | F: 1 B[S

TAKE TIME TO EXPLAIN JARGON
BE ENTHUSIASTIC ABOUT TOPIG

R \



JU BN UREMEMBE

e Reference service comprises those activities which are
performed or undertaken for helping the users.

* Acquiring, organising and managing reference resources
are integral activities for providing reference service

e |t is responsible for increasing the use of resources
and services of the library.

e The provision of reference service should be promoted
among the users

« These services should also he evaluated in order to know
T — that the users are real heneficiaries of these services. -
' ding out if the reference service
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