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REFERENCE LIBRARIAN
MOHD HAFIZ BIN KASIRUN
Pustakawan Kanan

MUHAMMAD SHAFIQ BIN AMIRULLAH
Pustakawan 
MUHAMAD AZRIN BIN ISMAIL
Pustakawan 

SYAIFUL HISYAM BIN SALEH
Pustakawan 



Pustakawan Kanan
PTAR UiTM Kampus Rembau

MOHD HAFIZ BIN KASIRUN

Latar Belakang Pendidikan:
Sarjana Sains Maklumat (CDIM 770FLP)

UiTM Kampus Puncak Perdana
(2023 - kini)

Ijazah Sarjana Muda (Kepujian)
Pengurusan Maklumat dan Perpustakaan

UiTM Kampus Puncak Perdana
(2006 - 2008)

Diploma Pengurusan Maklumat
UiTM Kampus Segamat

(2003 - 2006)
Pengalaman Kerjaya:

INTI College Subang Jaya
Pelajar Latihan Industri, 

Pembantu Perpustakaan & Pustakawan
2008 - 2009

Bahagian Terbitan Berkala

PTAR UiTM Shah Alam
Pustakawan
2009 - 2012
Unit Jurnal Bercetak
Perpustakaan Tun Dr. Ismail (PTDI)
UiTM Cawangan Johor, Kampus Segamat
Pustakawan & Pustakawan Kanan
2012 - 2017
Unit Perkhidmatan Pelanggan & Pengurusan Koleksi
Unit Sistem & Teknologi Maklumat
Unit Jurnal & Pangkalan Data
PTAR Kampus Kuala Pilah
Pustakawan Kanan
2017 - 2024
Unit Perkhidmatan Pelanggan & Pengurusan Koleksi
Unit Sumber Bercetak
Unit Penyelidikan, Pembelajaran & Rujukan
Unit SistemMaklumat Perpustakaan
Unit Komunikasi Korporat
PTAR Kampus Rembau
Pustakawan Kanan
2024 - kini
Unit Sirkulasi & Rujukan
Unit Sumber Rujukan Universiti
Unit Pengurusan Data Penyelidikan & 
Pendidikan Pengguna
Unit Korporat & Kolaborasi
Unit Perpustakaan Digital



Pustakawan 
PTAR UiTM Kampus Seremban

SYAIFUL HISYAM BIN SALEH

Latar Belakang Pendidikan:
Doktor Falsafah (Sains Maklumat)
Universiti Malaya
(2025 - 2028)

Ijazah Sarjana (Sains Maklumat)
2018-2020

Ijazah Sarjana Muda (Kepujian) 
(Pengurusan Maklumat dan Perpustakaan)
UiTM Kampus Merbok, Kedah
(2007 - 2010)

Sunway College Johor Bahru
2010-2011

Pustakawan
Bahagian Sirkulasi & Perkhidmatan Perpustakaan

Universiti Sultan Zainal Abidin
Pustakawan
2014 - 2019

Unit Sokongan Penyelidikan | 
Unit Teknologi Perpustakaan | 

Unit Pendidikan Pengguna

PTAR Kampus Seremban
Pustakawan 

2019 - Kini
Unit Perkhidmatan

 Pelanggan & Pengurusan Koleksi
Unit Penyelidikan, Pembelajaran & Rujukan

Pengurusan Data Penyelidikan & 
Pendidikan Pengguna

Unit Komunikasi Korporat

Pengalaman Kerjaya:
Universiti Sultan Zainal Abidin
Pelajar Latihan Industri
2010



Pustakawan
PTAR UiTM Kampus Kuala Pilah

MUHAMMAD SHAFIQ AMIRULLAH

Latar Belakang Pendidikan:
Sarjana Sains Maklumat (CDIM 770FLP)

UiTM Kampus Puncak Perdana
(2023 - kini)

Pengalaman Kerjaya:
Perpustakaan Tun Abdul Razak, UiTM Kampus Kuala Pilah

Pustakawan
2024 - kini

Unit Pengurusan Perpustakaan 
Unit Perkhidmatan Perpustakaan

Unit Perpustakaan Digital

Ijazah Sarjana Muda Sains Maklumat (Kepujian) 
Pengurusan Perpustakaan

UiTM Kampus Rembau
(2017 - 2020)

Diploma Pengurusan Maklumat
UiTM Kampus Segamat

(2014 - 2017)

Perpustakaan Tun Abdul Razak, 
UiTM Kampus Rembau
Pustakawan (Kontrak)
2021 - 2024
Unit Perkhidmatan Perpustakaan
Unit Perpustakaan Digital

Siti Hasmah Digital Library, 
Multimedia University
Pelajar Latihan Industri
2019



Pustakawan
PTAR UiTM Kampus Kuala Pilah

MUHAMAD AZRIN ISMAIL

Latar Belakang Pendidikan:
Sarjana Sains Maklumat (CDIM 770FLP)
UiTM Kampus Puncak Perdana
(2023 - kini)
Ijazah Sarjana Muda (Kepujian) 
Pengurusan Maklumat dan Perpustakaan
UiTM Kampus Puncak Perdana
(2019-2021)
Diploma Pengurusan Maklumat
UiTM Kampus Puncak Perdana
(2014-2018)
Pengalaman Kerjaya:
IRHB Bank Bhd, Kuala Lumpur
Collection Officer (Credit Card)
(2010-2012)
PTAR UiTM Shah Alam Jalan Othman
Pembantu Pustakawan
(2012-2013)
Unit Perkhidmatan Pelanggan

PTAR UiTM Shah Alam 
Fakulti Kejuruteraan

Pembantu Pustakawan
(2013-2018)

Unit Perkhidmatan Pelanggan

PTAR UiTM Shah Alam 
Fakulti Undang Undang
Pembantu Pustakawan

(2018-2023)
Unit Rujukan dan Penyelidikan

PTAR UiTM Shah Alam 
Pembantu Pustakawan Kanan

(2023-2024)
Unit Koleksi Khas

PTAR UiTM Kampus Kuala Pilah
Pustakawan

(2024-kini)
Unit Arkib Cawangan

Unit Sumber Rujukan Universiti



   
By engaging in these sharing sessions, students will gain valuable insights,
perspectives, and practical tips from experienced librarians, enhancing their
understanding and readiness for the reference librarian profession.

Examining  the  values  and  norms  of  ethics  that  reference  
librarians should  adhere  to,  such  as  impartiality,  
confidentiality,  and  intellectual
Talking  on  the  value  of  flexibility  and  expertise  in  
handling  problemswhile dealing with various reference 
queries and difficulties.

Muhamad Azrin bin Ismail
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Write a word you associate with 
reference service 

Pengalaman Kerjaya:
INTI College Subang Jaya

Pelajar Latihan Industri, 
Pembantu Perpustakaan & Pustakawan

2008 - 2009
Bahagian Terbitan Berkala
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Personalised
service directed towards the users. 

It helps the readers in locating the sources of 
information relevant to their needs. Reference 

service also saves the precious time of the 
readers. It also contributes in enhancing the use 

of the resources and services of the libraries"
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Reference service aims at providing the right book to the right reader
at the right time”.

“Raganathan”



DIFFERENT MODES OF
PROVIDING REFERENCE SERVICE



REFERENCE TOOLS
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REFERENCE TOOLS



CATALOGUE CARD
REFERENCE TOOLSREFERENCE TOOLS - CATALOG CARD

REFERENCE TOOLS - CATALOG CARDREFERENCE TOOLS - CATALOG CARD



REFERENCE TOOLS
MICROFILM & MICROFICHEMICROFILM & MICROFICHE MICROFILM & MICROFICHE 
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REFERENCE TOOLS
MICROFILM & MICROFICHE

MICROFILM & MICROFICHE
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REFERENCE TOOLS
MICROFILM & MICROFICHE
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REFERENCE 

DIRECTIONAL QUERIES
PROCEDURAL QUERIES

BASIC REFERENCE QUERIES
RESEARCH QUERIES
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REFERENCE 



I HAVE..



WELCOME
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• Reference service comprises those activities which are 
   performed or undertaken for helping the users.
• Acquiring, organising and managing reference resources 
   are integral activities for providing reference service
• It is responsible for increasing the use of resources 
  and services of the library.
• The provision of reference service should be promoted
   among the users
• These services should also be evaluated in order to know 
   that the users are real beneficiaries of these services. 
   Evaluation helps in finding out if the reference service 
   is useful for the readers .





http://nsembilan.library.uitm.edu.myPTARNEGERISEMBILAN
FOLLOW US ON SOCIAL MEDIA:

THANK YOU
Unit Perkhidmatan Perpustakaan 
Perpustakaan Tun Abdul Razak 

UiTM Cawangan Negeri Sembilan 

Diterbitkan Oleh :


