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ABSTRACT

This research is to investigate whether there is relationship between service quality dimensions: 

reliability, assurance, tangibility, empathy and responsiveness with library service. The purpose 

also wants to see if  the service quality still can be used for library services. Some past 

researchers said that LIBQUAL is more suitable to measure library service quality.

The researcher use quantitative research approach in this study. The researcher use convenience 

sampling by choose random students in the library which did not really busy to answer the 

researcher questionnaire. The data from the questionnaire then will be keyed in the computer 

program named SPSS. The researcher will interpret and analyzed the data into the suitable 

descriptive statistic like mean, correlation and regression analysis.
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