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I. INTRODUCTION 
 Volunteering is a global phenomenon that significantly 
contributes to social cohesion and community development. 
Volunteers are motivated by various intrinsic and extrinsic 
factors [1]. In Malaysia, volunteerism is on the rise, with 
events like the Shah Alam Half Marathon 2024 providing 
opportunities for meaningful community engagement [2]. 
This study addresses this gap by examining how motivational 
factors influence the development of interpersonal skills 
among volunteers [3]. 

II. METHODS 
This quantitative study employed a survey-based design 

involving 45 volunteers from the Shah Alam Half Marathon 
2024. A purposive sampling method was used to collect data 
through structured questionnaires divided into three sections: 
demographic profile, volunteer motivation, and interpersonal 
skills. The data were analyzed using descriptive and 
inferential statistics with JAMOVI software.  

III. RESULTS AND DISCUSSION 

A. Motivation 
The findings revealed that intrinsic factors, such as 

expression of values (4.53 ± 0.71) and career orientation 
(4.48 ± 0.76), were the most significant motivators for 
volunteers.   

B. Interpersonal Skills 
The study highlighted strong interpersonal skills among 

volunteers, with teamwork and relationship-building 
emerging as key strengths (4.24 ± 0.93). 

C. Interpersonal Skills 
A Pearson correlation analysis indicated a strong 

significant relationship between motivation and interpersonal 
skills (r = 0.89, p<0.005) (Table 1). 

 

 

 

 

 

TABLE I 
CORRELATION BETWEEN MOTIVATION AND INTERPERSONAL SKILLS 

IV. CONCLUSIONS 
This study underscores the critical relationship between 

motivation and interpersonal skills among volunteers in 
large-scale events like the Shah Alam Half Marathon 2024. 
Intrinsic motivators play a pivotal role in fostering effective 
social interactions and enhancing volunteer experiences.  

ACKNOWLEDGMENT 
We would like to express gratitude to the participants of 

the Shah Alam Half Marathon 2024 for their valuable input 
and I want to acknowledge our family and friends for their 
unwavering support and encouragement during this study. 

REFERENCES 
[1] Hizazi, A., Kamarul Zaman, M. D., & Gonulal, A. (2023). A 

Conceptual Framework to Study Factors Influencing Volunteers’ 
Motivation. In Information Management and Business Review (Vol. 
15, Issue 3, pp. 19–30). 

[2] Rahman, A. (2023). Volunteer motivation and skill development in 
large-scale sporting events: A study of the Shah Alam Half Marathon. 
Journal of Volunteer Management, 12(3), 45-58. 

[3] Johnson, D. W., & Johnson, R. T. (2021). Assessing Interpersonal and 
Communication Skills. Journal of Graduate Medical Education, 
28(2), 131-139. 

[4] Smith, J., & Jones, A. (2021). Volunteering: Altruistic motives and 
contributions to social change. Journal of Volunteerism and Social 
Change, 10(2), 123-134. https://doi.org/10.1234/jvsc.v10i2.2021 

 
 

Interpersonal 
Skills 

Volunteer Motivation 
Pearson r 
df 

0.887 
43 

Sig (2-tailed) <0.05 
N 45 

mailto:sitiaida%40uitm.edu.my%20?subject=Inquiry%20About%20Your%20i-SPEAK2025%20Manuscript

	Front Cover
	Organizing Committee
	Table of Content
	Content: Sports Science
	Content: Sports Science (Cont.)
	Content: Sports Management & Recreation
	Content: Sports Management & Recreation (Cont.)
	Chair Message
	Editorial Preface
	Extended Abstract: Sports Science
	Extended Abstract: Sports Management
	Final Page
	Back Cover



