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ABSTRACT
This industrial training report documents the professional development and skills |

learned during my internship at Jabatan Kerja Raya (JKR) Sabak Bernam. The training
program related with theoretical knowledge with practical training by providing student
practical experience in information management and ICT. My role is to setting up and check
ICT equipment for meetings and big events like “Program Cabutan Undi Kerja” which is
improved my skills in managing information, network management, and ICT setup. | also
learned event management and technical support which | have to multitask and create visual
documentation as a photographer and videographer throughout the program. These
responsibilities develop the skill to manage time and problem solving especially in work under
pressure. My communication with supervisor and friends in every department improved my
communication skills and teamwork skills. This allowing me to be more productive cooperation
and have a better understanding between other people. This report highlights the training
program’s which is important for aspiring information management and ICT professional in
government agencies by reporting on these achievements and providing recommendations

for improvement.



TABLE OF CONTENT

ABSTRACT ... e r e e e e iv
LIST OF FIGURES ...t Vi
ACKNOWLEDGEMENT ......coooiiiiiiiiii e vii
CHAPTER 1: INTRODUCTION ...t 1
CHAPTER 2: ORGANIZATION INFORMATION.......coooiiiiiiiiiiiiiiieeeeeeeneeeee 2
CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES.........ooiiiiiiiiiiiiiiicceecc, 5
CHAPTER 4: LEARNING OUTCOME AND ACHIEVEMENT ..........ccooooiiiiiiiiiiiiicces 22
CHAPTER 5: RECOMMENDATION AND CONCLUSIONS.............coooiiiiiiiiiiiiiiiieecee 23
REFERENGCES ....... ..o e e 24
APPENDICES. ..........ooiiiii e e e 25



LIST OF FIGURES

Figure 1: Jabatan Kerja Raya Daerah Sabak Bernam. ............ccoovvvuiieeeriiiiiiiieiieeee e 3
Figure 2: Organizational Chart of Bahagian Pentadbiran dan Kewangan. ..........ccccccceevveeeeee. 4
Figure 3: Laptop for meeting SESSION. .....ccovviiiiiee e e e e e e e 6
Figure 4: Projector for meeting SESSION. ......cuuuieeiiiiieeeiceee e e e e reaeee e e e e e e e eeaennas 7
Figure 5: Meeting SESSION. ....c.cuuiiiiiiiiiiiiiiiiiiiiiiiitititieitteteeeeetteeteteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 7
Figure 6:Tidy up the HDMI wire after meeting. ........coovvveeieeeiiieeceee e 7
Figure 7: Setting uUp the PA SYSteM. .....cciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 8
Figure 8: connecting projector With PC...........ccuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeee 9
Figure 9: Testing the AV and DiSpPlay. ......cccouuuuieeriiiiieiiiicee e e e e veaeeee e s e e eeeeeaeenas 9

Figure 10:
Figure 11:
Figure 12:
Figure 13:
Figure 14:
Figure 15:
Figure 16:
Figure 17:
Figure 18:

Figure 19 :

Figure 20:
Figure 21:
Figure 22:
Figure 23:
Figure 24:
Figure 25:
Figure 26:
Figure 27:
Figure 28:
Figure 29:
Figure 30:
Figure 31:
Figure 32:
Figure 33:
Figure 34:
Figure 35:
Figure 36:
Figure 37:
Figure 38:
Figure 39:
Figure 40:
Figure 41:
Figure 42:
Figure 43:
Figure 44
Figure 45:
Figure 46:

set up the ratio of diSPlay.......ceoviiiiiieeei e 9
Testing the Audio or PA system for Cabutan undi kerja JKR Sabak Bernam......... 9
photo of Life to Ride JKR for independent day..........ccccoeviiiiiiiiiiiieeniiiieenn, 10
photo of JKR Jamboree Camping .....cceuuuueeriiiiiiiiiiiiieee e eeeeereieee e e eeeeeeeneee s 10
Mesyuarat Koperasi JKR.........coiiiiiiieiiiiien et seveie s s e e e e e e e eaie e eenaes 10
photo of Jurutera Daerah ride the motorcycle.........cccoooeoeeiiiiiiiiiiiiiee 10
Write down the copy @s PDF WOrd. ...........eeuuueiiiiiiiiiiiiiiiiiiieeiiiieeeeeeeeeeeeeeeeeeeeeeeees 11
Write down the word file with other interns. ... 11

Recheck the organization chart. ... 12
Updated organizational Chart............cooiiiiiiiiiiiiiien e eraae e 12
Finding process of the file. ......eeeiiiiiieieee e 13
Making banner for Maulidur RasuUl............ccoooiiiiiiiii e 14
Poster welcoming new JKR dir€CtOr. .......ueiiiiiiiiiiiiiieee e, 14
=1 0.010] 01 =) SN 14
inserting host wording into staff PC .......euieeiiiieee e, 15
New product from IKRAM. ... e e e e e e e ae s 15
TANGIE CCOTV WIMBS.ceuuuieeeiieeiiiiiiiieee e e e eeeeeteeee e s e eeeeeeeaaeeeeeeeeeeaannnnnaeseeaeeennnnnns 16
TaNgle HDIMI WIFES. ...ttt e ettt e e e e e e e e eeeeaaas 16
Organize the WIr€S. ....oooovviiiiiiiii 16
Wrapping the WIMES.......eeii it e e e e e e e et e e e s e eeeeeennnnes 16
Ricoh vendor setting up the PC to connect to printer. ........cccoeeeeviiiiiiiiiiiiiiiinne. 17
Check the serial NUMDET.........ooiiiiiiiiee e, 18
List up the Serial NUMDET. ....cooueiiiii e e e et e e e e aee e e eeaes 18
Tidy up the PC wire, mouse and Keyboard. .........cccccoerrmiiiiiieeeiiiiiiiiiiiiceeeeeene 18
Check the serial number on CPU. ..., 18
The 10go that | Created ...........eeeveeiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeee e 19
These are logos that are design from the otherinterns...........cccccvvieeenniirennnnnee. 19
10707 o)V aTe [ o] foTo7= 1= TSRS 20
SelECHNG fIlES. ... 20
THE OlAEST PC. .ottt eeeeeeeeeeeeeeeeeeeeees 21
Backup transfer from old PC to external hard disK.........cccoeeeeeeiiiiiiiiiiiiiiiinnne, 21
Certificate of finishing certificate..............ooiiiiiii e, 25
Certificate of participating independent day convoy. ............cceeeeiiiiiiiiiiiieenneeeenns 26
[CT INtErNS @NA SUPEIVISOT. ... .uuuuiiiiiiiiii s 27
JKRINTEINS. ettt e e e ettt e s e e eeeeeeenaas 27
Presentation of internships in front of bosses and upper management............... 28
Social activity between JKR and society..........coooueiiiiiiiiiiiiniiiiiiiccieeeee, 28

Vi





