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ABSTRACT 

This industrial training report describes the experience at the Jabatan Kesihatan Negeri 
Kedah. The report includes an overview of the organizational structure and various 
departments, including the ICT unit where the training took place. The tasks performed 
involved managing the ICT complaint system, installing the SPAI system, designing posters 
and banners, and creating multimedia content. Challenges encountered included setting up 
technical equipment and learning new software.  

The report highlights the skills gained in information management, communication, and 
teamwork. It also includes recommendations for improving the organization, such as cross-
department exposure, proper disposal of unused ICT assets, and updating outdated 
equipment. Overall, the industrial training provided valuable practical experience in enhancing 
both technical and interpersonal skills, while offering insight into real-world applications of 
information management. 
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