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ABSTRACT  

 

This report was written as part of the Fakulti Pengajian Sains Maklumat, Kolej 

Pengkomputeran, Informatik dan Media programme requirement. At International Islamic 

University Malaysia (IIUM), I finished an 8-week/2-month internship programme. All my time 

at my company is extremely significant since the experiences I get will help me acquire a 

better job after I graduate. All the tasks and assignments that I have done will be included in 

this report. During my internship, I was allocated to the Uniform Bodies Unit, Office of The 

Deputy Rector (Student Development and Community Engagement), which was beneficial to 

me because I was able to obtain new knowledge and improve my abilities in Administration 

skills. During my internship, I was able to get general knowledge of Administrations skills 

through my work. Top management also exposed me to the professional route by sharing their 

expertise in the sector. Overall, my internship has been a positive experience because I have 

a helpful and caring supervisor as well as congenial coworkers. It is an honour for me to 

propose International Islamic University Malaysia (IIUM) as a place for future undergraduates 

to pursue their internship. 

Keywords: Internship, International Islamic University Malaysia (IIUM), Report 

  



iv 
 

TABLE OF CONTENTS 

 

DECLARATION .......................................................................................................................................... i 

ABSTRACT .............................................................................................................................................. iii 

LIST OF TABLES AND FIGURES ................................................................................................................ v 

LIST OF ABBREVIATIONS ........................................................................................................................ vi 

ACKNOWLEDGEMENT .......................................................................................................................... vii 

1.0 CHAPTER 1: INTRODUCTION ..................................................................................................... 1 

1.1 BACKGROUND OF THE INDUSTRIAL TRAINING PROGRAM ................................................. 1 

1.2 PURPOSE AND OBJECTIVES OF THE REPORT ........................................................................ 1 

1.3 SIGNIFICANCE OF INDUSTRIAL TRAINING FOR STUDENTS OF DIPLOMA IN INFORAMTION 

MANAGEMENT .......................................................................................................................... 2 

2.0 CHAPTER 2: ORGANIZATIONAL INFORMATION ........................................................................ 5 

2.1 OVERVIEW INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA GOMBAK ........................... 5 

2.2 ORGANIZATIONAL CHART ..................................................................................................... 7 

2.3 DEPARTMENTAL STRUCTURE ON STUDENT ASSIGNED DEPARTMENT ................................ 7 

3.0 CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES ..................................................................... 11 

3.1 DETAILED DESCRIPTION OF THE TASKS, PROJECTS AND ACTIVITIES UNDERTAKEN DURING 

THE INDUSTRIAL TRAINING..................................................................................................... 11 

3.2 EXPLANATION OF THE SKILLS, KNOWLEDGE AND COMPETENCIES APPLIED / DEVELOPMENT 

DURING TRAINING PERIOD. .................................................................................................... 27 

4.0 CHAPTER 4: LEARNING OUTCOMES AND ACHIEVEMENTS .................................................... 30 

4.1 REFLECTION THE LEARNING OUTCOMES ACHIEVED DURING THE INDUSTRIAL TRAINING

 30 

4.2 DISCUSSION OF PERSONAL GROWTH, SKILLS, ENHANCEMENT AND PROFESSIONAL 

DEVELOPMENT. ....................................................................................................................... 31 

4.3 EXAMPLES OF SUCCESSFUL PROJECTS, ACCOMPLISHMENTS, OR CHALLENGE OVERCOME

 32 

5.0 CHAPTER 5: RECOMMENDATIONS AND CONCLUSIONS ......................................................... 34 

5.1 SUGGESTION OF IMPROVEMENT IN THE INDUSTRIAL TRAINING ..................................... 34 

5.2 RECOMMENDATION FOR THE ORGANIZATION TO ENHANCE THE INFORMATION 

MANAGEMENT PRACTICES BASED ON THE STUDENT’S OBSERVATION AND EXPERIENCES. 35 

5.3 SUMMARY OF THE KEY FINDINGS AND INSIGHTS FROM THE INDUSTRIAL TRAINING 

EXPERIENCE ............................................................................................................................. 36 

6.0 REFERENCES ............................................................................................................................. 37 

7.0 APPENDICES ............................................................................................................................. 38 

 

  



v 
 

LIST OF TABLES AND FIGURES  

 

FIGURES NO. PAGE NUMBER 
1 International Islamic University Malaysia Gombak 

 

5 

2 Logo of International Islamic University Malaysia 5 
3 Organizational chart of International Islamic University 

Malaysia Gombak 
7 

4 Troubleshooting and Problem-Solving 10 
5 Managing Social Media Account 11 
6 Talk show: voice of Merdeka poster 12 

7 Hari Maulidur Rasul poster 12 
8 Hari Malaysia poster 12 

9 Welcoming Kolej Vokasional Puteri Temerloh poster 13 

10 Merdeka celebration recap poster 13 

11 Merdeka Celebration poster 13 

12 Hari Kemerdekaan celebration poster 14 

13 Talk show: voice of Merdeka vol.2 poster 14 

14 Thank you post for Merdeka art and craft day poster 14 

15 Merdeka arts and craft day poster 15 

16 Goodluck post for KOR SISPA poster 15 

17 Merdeka Movie: The Patriot poster 15 

18 Merdeka fact poster 16 

19 List of events for Merdeka poster 16 

20 Uniform Bodies Merdeka Celebration 2024 launching poster 16 

21 SULUNG Programme 17-18 

22 ODRSCE IBADAH CAMP 2024 19-20 

23 MERDEKA EVENT 21 

24 CULTURAL EXCHANGE PROGRAMME 22-23 

25 Inspection at Markas A7 office 24-25 

26 Appreciation Gift 37 

27 With Supervisor at IIUM 37 

28 With the staff at IIUM 37 

29 Merdeka Celebration Event 37 

 

 

  



vi 
 

LIST OF ABBREVIATIONS 

 

IIUM International Islamic University Malaysia 

FOBIIUM Uniform Bodies Unit 

OIC Organization of Islamic Cooperation  

ODRSCE Office of the Deputy Rector – Student Development & Community 

Engagement 

  




