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Executive

During my in ternship a t UiTM Bandaraya Melaka's iCEPS Unit, I con tribu ted 
particu la rly  to  the  unit's adm in is tra tive  and operational functions. My main 
tasks included assisting the  unit's clerk w ith new student reg istration and 
ensuring th a t onboard ing procedures were accura te  and effic ient. In 
add ition , I carried out a varie ty o f o ffice tasks such as docum ent 
preparation, da ta  entry, and filing, which helped me improve my 
organ izational skills and a tten tion  to  detail.

I also m ade a con tribu tion  to  event and program  m anagem ent by helping 
w ith  paperwork and docum entation. This included preparing reports, 
proposals, and o ther required docum ent. Furthermore, I assisted Persatuan 
Mahasiswa iCEPS Melaka (PMiM), the  alum ni club, in organizing and 
com ple ting the ir events, which helped me im prove my skills in planning, 
coordination, and stakeholder engagem ent.

This in ternship has been a valuable learning experience fo r me which allows 
me to  im prove my adm in istrative, organizational, and com m unication skills. 
It provided me w ith  a thorough understanding of each role in an academ ic 
support unit, as well as practica l knowledge th a t will help me perform  well in 
fu ture  professional settings.
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Student’s Profile
NURUL ASYIKIN DINTI SHAFARUDIN

Universiti Teknologi MARA, Kampus Bandaraya Melaka

A full-time student of Bachelor of Business Administration (Hons.) 
Finance at the Universiti Teknologi MARA, Kampus Bandaraya 
Melaka. Currently undergoing my internship at UiTM under iCEPS 
unit. My objective is to expand my knowledge and experience in 
work settings so that I can improve my skills while getting the 
opportunity to learn new things to get prepare for the demands, 
culture, and real working environment of the industry.

C on tac t

Educa tion
•  Sekolah Menengah

Kebangsaan Kompleks KLIA
2014-2018 
SPM: 2A 5B

^  Universiti Tekonologi
MARA, Kampus Alor Gajah

2019 - 2022
Graduated in Diploma in Accountancy

^  Universiti Tekonologi
MARA, Kampus Bandaraya 
Melaka

2022 - Now

Degree Bachelor's in Business 
Administration (Hons.) Finance

Current CGPA: 2.92

Skills
Organized •  • •
Communication • 90
Teamwork 999
Meeting deadlines •  • •

Critical thinking •  •O

Experience

T Tearista
at Tealive 3 months

A full time worker and i get to experience doing multiple tasks and 
needed to communicate with customers. Through this experience, i 
tend to gain my communication skill, social skill and can multitask.

T Internship Student
at UiTM Bandaraya Melaka under iCEPS unit 6 months

I was actively involved in supporting the unit’s administrative and 
operational functions. I also contributed significantly to event and 
program management by assisting with paperwork and 
documentation requirements.

Extracu rricu la r
^  Malam Aspirasi Budaya (MAYA)

I have joined MAYA in dancing for two times. From here, I learn how to 
have a good teamwork and also has sharpened my leadership skill.

^  Sukan Antara Program (SAP)

Participated SAP in cheerleading

®  Webinar: Ratio Analysis: What We Are Looking For

I held the project as a secretary

®  Kelab Kebudayaan

Joining kelab kebudayaan in school and universities as a dancer and manage to 
be district representative

Reference
NURHASLINDA BINTl HASHIM 
UiTM Kampus Bandaraya Metaka 
Senior Lecturer

AMlRUDIN BIN MOHD NOR 
Senior Lecturer (Finance)
Faculty of Business and Management 
UiTM Kampus Bandaraya Melaka
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Company’s Profile

background

From its establishment in 1973 as ITM Off-Campus (Kajian Luar Kampus) the 
Institute o f Continuing Education and Professional Studies (iCEPS) at UiTM has 
experienced remarkable expansion. The institu tion focused on external 
education services first but received its name change to  Pusat Pendidikan Luar 
(PPL) in 1986 to  start offering distance learning before getting named Pusat 
Pendidikan Lanjutan in 1999 when electronic distance education enhanced.

In 2002 the un it became Education Development Centre (EDC) whereas it 
developed distance learning and cooperative programming. The institution 
began as Pusat Perkembangan Pendidikan-lnED before receiving its name 
change to InED in 2003 and now operates as a center for distance education 
and jo in t venture activities w ith  continuing education programs. The taking 
over o f Program Pengajian Luar Kampus (PLK) leadership by InED in 2009 
established their entry into educational management.

The year 2012 introduced an organizational structure adjustm ent at UiTM which 
resulted in the SBU label for its business operations. Management officially 
renamed the entity  iCEPS during 2017. As a statem ent o f professional 
development com m itm ent the institu tion aims to establish "Preparation for 
Life" before 2019 and w ill build upon its educational service range.

v
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0, Company’s Location x

The iCEPS programs are accessible through 14 campuses of UiTM in 2024. The nationwide 
distribution of the campuses includes the main facility at Shah Alam which resides in 
Selangor. Other campuses deliver educational programs at diploma and degree levels for 
students from different geographical regions. Students access education through the 
iCEPS unit because the unit specifically focuses on students who already have established 
interests.

I am currently internning at UiTM Kampus Bandaraya Melaka. The educational center sets 
itself close to important cultural hubs and business districts which allows students to 
benefit from the best academic standards and experience the lively urban atmosphere of 
Melaka.

Address:

Universiti Teknologi MARA 
(UiTM), Cawangan Melaka 

Kampus Bandaraya Melaka, 
Level 10,110 Off Jalan Hang 

Tuah, 75350 Melaka, 
Malaysia
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Motto:
"Preparation for life"

Vision:
To become a leading lifelong learning institute with world-class standards.

Mission:
To provide a variety of lifelong learning opportunities.

Objectives:
To champion lifelong learning needs through innovative products and services 
To create a global culture of lifelong learning
To widen accessibility to lifelong learning through humanizing the technologhy 
environment
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ORGANIZATIONAL STRUCTURE

i

€  iCEPS
INSTITUTE OF CONTINUING
FDUCATION A PPO f FSSIONM 5UJDIFS

TOP MANAGEMENT

P repara t ion  For Life C iCEPS

Figure 1: Top Management of iCEPS unit

Figure 2: Top Management of iCEPS unit Cawangan Melaka

•  09



Products/Services

Distance Learning Programme (Part-Time)

Transnational Education (TNE)

Short Courses

Accreditation of Prior Experiential Learning
(APEL)

Professional Programmes

Homegrown Programmes

Affiliated Colleges (KKB)
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ining’s Reflection
My s ix -m o n th  in te rnsh ip  a t UiTM Bandaraya M elaka’s iCEPS U n it 
w as a m a jo r o p p o rtu n ity . I ga ined va luab le  know ledge  a b o u t o ffice  
opera tions and o rgan iza tiona l a d m in is tra tio n  d u rin g  th e  period  by 
being invo lved in all k inds o f a d m in is tra tive  and s tuden t-focused  
activ ities. My m ain  goal was to  o b ta in  rea l-w orld  experience and 
im prove  ab ilitie s  th a t w o u ld  boost m y chances o f g e ttin g  a jo b  in 
th e  a d m in is tra tio n  and finance  fields.

Task
I was g iven a n u m b e r o f tasks to  co m p le te  th ro u g h o u t m y 
in te rnsh ip  th a t he lped th e  iCEPS U n it opera te  e ffic ien tly . A m ong  m y 
m a in  du ties  were:

• Assisting w ith  th e  reg is tra tion  o f new  studen ts  a t th e  beg inn ing  
o f th e  sem ester (d o cu m e n ta tio n )

• Assisting w ith  iCEPS ope ra tiona l m anagem en t du ring  w o rk ing  
days

• A nsw ering  questions fro m  th e  p a rt- tim e  s tuden ts  (th rough  
phone  calls and W hatsA pp)

• Involved in academ ic m issions fo r th e  p ro m o tio n  o f iCEPS
• Preparing posters and p ro m o tio n a l co n te n t fo r new  s tu d e n t 

b rie fing  sessions, lec tu re r b rie fings fo r d is tance learn ing (Subject 
Facilita tor), and activ ities  re la ted to  iCEPS and th e  iCEPS Melaka 
S tu d e n t Association (PMiM)

• Assisting in th e  p repara tion  and im p le m e n ta tio n  o f th e  iCEPS 
Pre-G raduation and A p p re c ia tio n  Aw ards C erem ony (MPGDAA 
3.0 )

• Preparing proposals fo r iCEPS activ ities
• Preparing visual reports a fte r activ ities

In a d d itio n  to  he lp  m e to  su p p o rt th e  un it's  operations, these tasks 
gave m e th e  chance to  p u t w h a t I had learned to  use in p ractica l 
s ituations.
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Skills Gained

Technica l Skills:

• U nderstand ing  o f da ta  m an ag e m e n t systems and adm in is tra tive  
too ls  like  M icrosoft Excel.

• Increased capac ity  fo r p rope rly  m anag ing  and o rgan iz ing  a lo t o f 
s tu d e n t data.

Soft Skills:

• C o m m u n ica tio n  skills are im proved  th ro u g h  regular con tacts  
w ith  a lum n i, staff, and students.

• Increased a b ility  to  solve p rob lem s and th in k  c r it ica lly  w h ile  
h and ling  ope ra tiona l d ifficu lties .

• Developed th e  t im e  m an ag e m e n t ab ilitie s  necessary to  
successfu lly m anage several tasks and fo llo w  to  deadlines.

Challenges and How I Overcame

One o f th e  b iggest cha llenge  I faced was keeping up  w ith  deadlines 
w h ile  p reparing  d o cu m e n ta tio n  fo r several events. The req u irem e n t 
existed o ften  fo r m e to  d ire c tly  co n ta c t te am  m em bers w h ile  
e ffic ie n tly  so rting  o u t responsib ilities. I im p le m e n te d  th ree  key 
m e thods to  tack le  these lim ita tion s :

(1) p lanners and to -d o  lists fo r o rgan iza tion
(2) seeking supervisor gu idance  fo r b e tte r unders tand ing  p rio rities
(3) m a in ta in in g  clear co m m u n ica tio n  w ith  colleagues.

It assisted m e to  co o rd ina te  m y assignm ents th ro u g h  to -d o  lis t 
m an ag e m e n t systems. Besides, I w ill consu lt w ith  m y supervisor to  
ga in  a c lear com prehens ion  o f w h a t needs to  be p rio ritized  
im m e d ia te ly . I also ke p t an open d ia logue  w ith  m y colleagues 
w h ic h  he lped us achieve m a x im u m  te a m w o rk  effic iency.

My w o rk  experience ta u g h t m e a b o u t b o th  flex ib le  a d a p ta b ility  and 
proactive  address o f w o rkp la ce  issues.

• 12



Personal Growth
My in te rn sh ip  experience led to  tran s fo rm a tion  o f b o th  m y 
professional life  and personal deve lopm ent. The experience 
d em onstra ted  th e  need fo r te a m w o rk  and clear co m m u n ica tio n  in 
reach ing o rgan iza tiona l goals and added to  m y know ledge  base o f 
a dm in is tra tive  w ork . Through m y experience I gained b e tte r 
unde rs tand ing  o f a dm in is tra tive  opera tions w h ic h  co n tr ib u te  to  
s tu d e n t educa tiona l success in educa tiona l ins titu tions.

Through th is  in te rnsh ip  I learned b o th  m y s treng ths such as 
o rgan iza tiona l a b ilitie s  and a tte n tio n  to  d e ta il and areas th a t require  
im p ro ve m e n t such as enhancing  m y techn ica l ab ilitie s  and p u b lic  
speaking confidence. These acqu ired  pieces o f know ledge  w ill 
d ire c t m y professional advancem en t a longside m y educa tiona l 
tra jecto ry.
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W O Analysis
STRENGTHS WEAKNESSES
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Strengths
1. Recognition of UiTM

Universiti Teknologi MARA (UiTM) functions as a distinguished Malaysian public 
university which provides exceptional academic programs to  students o f 
Bumiputera background and the entire Malaysian population. Glory achieved for 
the university became apparent through improved world and regional university 
ranking positions. The ranking o f QS Asia University Rankings underwent 
substantial im provem ent at UiTM due to quality im provem ent initiatives as it rose 
from 105th position in 2023 to 91st position in 2024.

Through its educational excellence coupled w ith  international partnership 
developm ent and expert development support the British Malaysian Chamber of 
Commerce (BMCC) selected UiTM as Best Education Institution. For numerous 
years the university created superior graduates who pursued economic grow th in 
Malaysia thus build ing its solid reputation.

The long-term  support network o f UiTM exists because o f cooperation between 
employers and governmental bodies which enables ongoing grow th for the 
university. UiTM maintains its dominance as students w ith  the ir families prefer the 
institu tion along w ith  its partnership network because the university puts 
academic discipline and scholarship quality at the forefront. Because o f its higher 
education achievements the university continues to  serve as a top  standard for 
Malaysian academic performance and the surrounding region.

"TfHr5m “ »W .sU ,4 ...l lW r V M & T V  wMl!> 'U W ,- ' 'n?T IVSTTunsTiMis i h s i m s s h m i s  9

UiTM climbs to top 39% in QS World University 
rankings

tv N IW S  E N T E R T A IN M E N T

Englwh MwnUitn DvnU Kofcjm

UiTM bags two BMCC Excellence Awards

O  x in •  •  •

SHAH ALAM. May 22: IWytrUB Tt*rxx>gi MARA (UiTM) lac-red twc *w»rd* at Cx fifth Buwnc&t 
Excdencc Award* (KA) J0J4. halted by the Mtab Malay-wan ChamOef of Corrmwcr. (BMr.r' m 
Subang Jay* Iasi rwjM.

In s statement today, UTM ar.-»v rrnc rt.yr t  Ky]  wen the UK-u-a » v i  Fdwatcn IrwWi/ional 
Partnmh--p of the Year Award, rrrngnning b  eoOaborabon with Card ft Mebopottan Urrwswty K J

Figure 1: Article and news about the recognition of UiTM 15



Strengths
2 . Strong Networking

The alum ni association at UiTM acts as a strong professional and social network to  
provide opportunities for graduates through its extensive network. Professional 
students benefit from  the network to  connect w ith  industry professionals through 
which they can access internships and jo b  placements as well as career success 
opportunities. The strong private and public sector connections at UiTM fuel 
innovation and development tha t helps academic programs as well as contributes 
to national progress.

Com m unity institu tion UiTM demonstrates its dedication to  achieving global 
recognition through strategic relationships w ith  d ifferent national and 
international institutions using MOU and MOA agreements. The learning 
institu tion proved its dedication to  meaningful medical research via its agreement 
w ith  the National Heart Institute (I3N) to  investigate heart attacks together and 
cardiovascular diseases. UiTM benefits from  both ground-breaking research 
discoveries and stronger recognition in medical and scientific disciplines through 
its collaborations.

The university has established numerous MOUs and MOAs w ith  both domestic and 
international educational institutions and government agencies and private 
organizations. The institu tion has established m ultip le  MOUs w ith  top  Asian 
educational institutions to  enable shared faculty-student programs and research 
collaborations and academic curriculum  growth. The active partnerships UiTM 
maintains allow  the institu tion to  access research funding w hile obtaining 
innovative developments and global markets leading to its position as a key 
national and international educational and research establishment.

,UiTM, UN m e te ra i MOA penye lid ikan  se ra n q a n  
|a n tu n g

O O O O O B

f  P*tojor *«ni kuJ.non m udah dope
> Porsoorangart wanrta kerap m en 

Rexy©► M o ngsa banjir Tctittnggaou rrxK* orang

Preuu. 2 ' November 2C24 -  Picpxm Oamfiitau Mitennmk 2 0 Pidxr.p, 11 Decerobei 2024 -  U u v m jU i Mubimnudiyah Sunite a  pel*)* Tihfiz M xthxi Rivadbil Quran 5*f»l (UMSB). Pad*ej> Indcneru, w cm fa lh -  bouerl mi academic

MoU rxchange and International Colloquium

X cfcn  SemWlaa, 22 Okiofcer 2024 -  The Mcmarandum . Unierttaodiof (3M .1 Exchange Ceremony between Uneven M a o lc fi

if. Menandatnngatu M ol' Antara UiTM dan 
at Yunus P.mre: Perkongsian Budava dan 
lernik Diperkukuh

Jam, 2 IXwxber 2C24 - Satu Memorandum Penefahamac (\ioU) ftaadaUncatu an rati L'tmmiU Teknolofi M ARA.
Figure 2: Article and news regarding MOA and MOU has been made by UiTM
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1. High Cost

The cost o f higher education provided at Universiti Teknologi MARA (UiTM) to 
Bumiputera students exceeds w hat low-income students can afford. Full-time 
undergraduates studying at UiTM only need to pay less than RM600 per 
semester bu t part-tim e students face bills exceeding RM1.000 every year for their 
coursework. Due to  the large difference in tu ition  rates students who w ork and 
study encounter major difficulties.

Students from  low-income backgrounds need to  solve financial obstacles before 
they can take part in activities tha t help them  grow and seek international 
exchange programs for international education. Students w ho face financial 
difficulties encounter major d ifficulties when trying to acquire textbooks and 
needed technological learning tools required for academic success.

Restricted government funding together w ith  inflation and operational expenses 
generate additional financial hurdles for UiTM in managing its tu ition  fee 
structure. Lack o f cost management by the university may erect admission 
barriers which block potential students who need affordable education. The 
affordable educational mission o f the institution faces danger because raising 
the fees for economically disadvantaged students w ill produce obstacles tha t 
lim it the ir educational access.

KADA* YU RAN PENGAJIAN PROGRAM PE ROANA UiTM - ASASi. OiPtOMA DAN SARJANA MUDA 
BAGI MOO PENGAJiAN SEPENUH MASA (S) DAN SEPENUH MASA LANJUT TEMPOH (SMI)

ADAH YUHAM (Ktt)

PEMOAJUN (SEMESTER) PCNOAPTARAH 
(SEM 1 SAHA. A)

rURAN
PCNOAAAN

TURAN
PIRKHlDMATAN"

ASAU SI Pt HUH MASA SI MU A JSfMtSTtR 70800 KCOO n o te

SEPENUH MASA St MU A S k MMISTIR /moo 70000 »«ooo

cm oM A SlffNuHMASA SAINS DAN YCKJOlOG M fU M P UMPOM soooo 4 IS 00

tAWUT TCMPCJH ! 
ISMll

P1N&UPUSAN 
i’tfiNlACiAAN DAN

SANSSOSUU

H  VSAPAH / kA'UAV 
MAUJ* PI VC. A HAS* 10000 ; MO 00

St PI HUH MASA SEMUA (• S SEMESTER 7C800 TOO 00 » 0  00

SAAMJiA MUDA StPfHjH MASA SA NS DAN TtuNOtOC.'] MHttH■HMPCH
RM70/JAM

KWOlT m o o

LANJUT TfMPO* 
'SAW)

PINGUAUSAN | 
PIPJAAGAANOAN

VUHSSOSlAL

PfMSAAAN /  RAVUAA 
MASU* PEMGAMN*

KM SI/JAM 
kwdit WO 00

* i u i< .'t r*AN MAOIVa
*• rvMA H»»H<A*JllAN*Ai«»UA*AANO*»V»v/V.V W 'OiM (AMCOOi«VAP» *t» >U/X»« tAGTSD* 0*0*41 »r1fr4’*i«U* *UW«

TAHUN SEMESTER JAM KRED»T YURAN PENGAJIAN MENGlKUT JAM
k r e d it

KENAANTETAP 
UiTM (YURAN W AJIB 
SETIAP SEMESTER)

JUMLAH
KESELURUHAN

SEM 1 11 RM1.100 00 RM288G0 RM1 38600

SEM2 12 RM1.200 00 RM12500 RM 1,325 00

SEM 3 11 RM1.100 00 RM12S00 RM1.22500

2 SEME 13 RM1.300 00 RM125 00 RM1 425 00

SEM 5 13 RM1.30000 RM125 00 RM 1.425 00

3 SEM 6 14 RM1.400 00 RM125 00 RM1 525 00

SEM 7 13 RM1.300 00 RM 125.00 RM 1.425 00

SEM 8 13 RM1 300 00 RM 125.00 RM 1.425.00

5
SEM 9 9 RM900 00 RM12S00 RM1.025 00

SEM 10 8 RM800 00 RM125 00 RM925 00

JUMLAH 117 RM11,700.00 RM1,413.00 RM13.113.00

OTA
M l  „  , .STt.

Figure 3: Differences in pay fees between full-time and part-time student
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Weaknesses

2 . Limited Facilities

The growing num ber of students at UiTM leads to  physical infrastructure 
problems because the institu tion has several campuses. Student numbers 
exceed the pace o f build ing upgrades leading to room congestion and obsolete 
equipm ent in educational centers. Students and employees face delays due to 
the lim ited num ber o f lifts at the UiTM Kampus Bandaraya Melaka's 16-level 
build ing during busy attendance periods.

The campus also lacks sufficient facilities. The hall is too small for the large 
num ber o f student, lim iting  event space, and the sports facilities are insufficient, 
reducing opportunities for physical activity. These lim itations have an im pact on 
students' participation in extracurricular activities, which are im portant for 
personal development.

In addition, students struggle to find quiet study spaces and frequently compete 
for places in study rooms. The lack o f study areas creates a stressful environment, 
which affects academic performance. If these issues are not addressed, UiTM 
may struggle to provide a comprehensive educational experience when 
compared to  other institutions.

Figure 4: The lifts being the access for thousand of people to move to each floor
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1. Expansion of Participation

UiTM has a potential to grow  its student population by attracting a more diverse 
group o f students. While the university currently has a large num ber of 
Bumiputera students, there is plenty o f opportun ity  to expand international 
student participation. UiTM can reach a larger global m arket by marketing its 
programs in Asian countries. Furthermore, offering more English-medium 
programs, providing scholarships, and expanding international research 
collaborations could help UiTM attract students from all over the world.

The expansion o f distance learning provides another avenue for UiTM to  extend its 
reach. Through flexible learning options, the university is able to  take in non- 
trad itional students, for example, working adults w ho wish to enhance their 
knowledge and skills w itho u t needing to  leave their jobs. UiTM distance learning 
initiatives w ill create new educational pathways combined w ith  better financial 
advantages as well as global exposure. The com bination o f w ork and education 
through part-tim e enrollm ent remains attractive because students w ant to 
enhance the ir learning w hile  m aintaining fu ll-tim e employment. Student 
enrollm ent numbers at UiTM Kampus Bandaraya Melaka for part-tim e education 
rose from 338 to  382 during the 2024 to 2025 academic period. Students select 
part-tim e education to  gain better career positions and qualifications w ithou t 
requiring them  to stop working.

The part-tim e education program at UiTM w ill achieve greater strength through 
worker com petition for higher qualifications since it builds university operations 
alongside educational delivery.
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Figure 5: Differences between the total of students in 2024 and 2025
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2 . Potential for Strategic Partnership

The educational establishment o f UiTM has all the necessary grounds to  establish 
meaningful partnerships w ith  leading domestic and international universities as 
well as research facilities and business corporations. These arrangements should 
include collaborative research activities while enabling faculty exchanges between 
institutions to  enhance the teaching programs at UiTM alongside the ir industry­
relevant content. Such partnerships enable both UiTM and its international 
partners to conduct jo in t research tha t provides funding opportunities to  share 
scientific innovations which improve global awareness o f UiTM.

Collaborations between UiTM and these entities lead to  increased government and 
private investment which enhances its status as a leading entity  in higher 
education. Purposeful collaboration exists between iCEPS at UiTM and Kolej Kolej 
Bersekutu as an affiliated college. Through this partnership the institutions 
cooperate to  utilize resources for academic program development which gives 
students expanded opportunities w hile  solidifying UiTM's educational leadership 
across regional and international regions.

O0' ix l i 'w u n x K

. •VI-**-**' u#*vw

Figure 6: Some of Local and International institutions that iCEPS has made collaboration together
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1. Globa! Competition
International higher education institutions in the United States and United 
Kingdom along w ith  Australia and Singapore compete strongly for the best 
students and academics due to  the ir exceptional research resources as well as 
grants and research opportunities. The domestic and foreign educational 
institutions create intense com petition for UiTM as this com petition distracts the 
university from  attracting premier students and researchers.

The rise in Malaysian students receiving international scholarships creates an 
opportun ity  for UiTM to experience lowered student enrollm ent figures. The 
Malaysian education sector presents UiTM w ith  com petitive pressure due to its 
facing com petition from  the established universities University o f Malaya (UM) and 
Universiti Kebangsaan Malaysia (UKM). For UiTM to  continue m aintaining its 
prestigious status it needs to  invest in research activities w hile improving world 
university rankings alongside student-responsive program modifications.
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2 . Economic Uncertainty

Periods o f economic uncertainty describe the typical global economic landscape 
tha t creates difficulties for UiTM and other universities. The budgetary reduction 
caused by economic downturns significantly influences tu ition  costs and 
availability o f student scholarships because government funds play an essential 
role in both programs. Financial uncertainty devastates most student budgets 
because it makes it harder for students to  pay tu ition  bills and meet their other 
educational costs.

A recession causes the graduate jo b  market to  decrease which subsequently 
affects both the university reputation and graduate em ploym ent prospects. The 
university's future competitiveness and grow th potential w ill be reduced through 
restrictions on infrastructure, technology and employee development funding 
caused by financial austerity. To m inim ize risks UiTM w ill establish diversified 
revenue streams by growing donations from graduates and developing 
partnerships w ith  commercial entities.
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Strengthening Recognition Through Entrepreneurial Excellence
The recognition o f UiTM could increase substantially if the university started a 
program to enhance entrepreneurial achievements of its graduates which has 
strong international support including Alibaba founder Jack Ma. Jack Ma (2016) 
states tha t creative individuals employing technology-driven solutions to  address 
real-world issues control the future tha t makes student innovation capabilities 
fundamental. The global economy demands educational institutions to  place 
the ir emphasis on developing adaptability and innovation among students. The 
entrepreneurship program at UiTM can be strengthened through practical 
train ing combined w ith  mentorship w hile  introducing exposure to  new 
technologies. The innovation center and startup incubator available at school 
campuses provide students w ith  platforms to  develop innovative concepts tha t 
they can market. The university strengthens its image through strategic 
partnerships w ith  leading industrial businesses and international com petition 
initiatives. Such approaches focus on university academic achievements to  help 
Malaysia's innovation development through graduate skills advancement.

!. Expanding UiTM’s Influence Through Strong Networking
Microsoft CEO Satya Nadella (2017) has declared partnerships vital because he 
believes organizations must m aintain flexible frameworks to  permanently change 
the ir relationship systems. Through the adoption o f this strategy UiTM would 
enhance the way its network operates. The network o f alum ni at UiTM along w ith  
its public and private sector partnerships can increase through active 
development o f strong connections w ith  leading global industry leaders and 
educational institutions. Joint research activities exchange student programs and 
international jo in t innovation activities connected between UiTM and international 
universities enable expansion o f international presence. Through these 
partnerships, UiTM can tap into a large pool o f resources, talent, and international 
markets, making its professional and academic services richer. It also believes tha t 
the strength and genuineness o f relationships determ ine the best brands and 
institutions (Angela Andreths, 2013). UiTM is able to  host international networking 
activities whereby students, experts, and institutions engage productively w ith  one 
another. In sticking to  these guidelines, UiTM can position itself as a first-class 
institu tion renowned for teaching excellence and research excellence, as well as 
spearheading national and international development.



<2
Weaknesses

---------------------------------------------►

.Enhancing Financial Accessibility
UiTM's com m itm ent to  affordable education remains im portant but financial 
challenges keep happening, particularly for low-income students w ho struggle 
w ith  fees, extracurricular activities, and access to  essential learning resources. 
According to  Warren Buffett (2008), price is w hat you pay, value is w ha t you get. 
It h ighlights the importance o f affordability w ithou t sacrificing educational 
quality. Rising operational costs, inflation, and lim ited government funding 
continue to  put pressure on UiTM, potentially lim iting  its accessibility for 
students who rely on its affordability. If left unaddressed, rising tu ition  fees may 
create barriers for low-income students, lim iting  their academic success and 
future career opportunities. It reinforces the importance o f financial support for 
disadvantaged students to  fu lly benefit from academic and professional 
opportunities. However, equity in education is the key to  unlocking human 
potential (Cates, 2015). To uphold its mission o f inclusive education, UiTM must 
explore long-term  financial aid solutions such as expanding scholarship 
programs, increasing corporate sponsorships, and providing more flexible 
payment options to  ensure tha t financial constraints do not prevent students 
from  reaching the ir full potential.

2. Improving Facilities for a Better Learning Environment
As UiTM's student population grows, improved facilities are required. Based on 
Elon Musk (2012), he said tha t we need to embrace change if the alternative is 
disaster. Overcrowding, outdated technology, and lim ited study areas all lim it 
learning. Insufficient lifts and small event halls at UiTM Kampus Bandaraya 
Melaka pose challenges, w hile  insufficient sports and study facilities have a 
negative im pact on student engagement. Expanding infrastructure and 
upgrading technology would enhance the student experience. People w ant 
spaces tha t inspire them  to go beyond (Hadid, 2015). UiTM should invest in 
modern facilities and seek funding through partnerships. Enhancing 
infrastructure w ill result in a more dynamic and supportive academic 
environment.

Recommendations



Opportunities
------------------------------------------------»

Expanding Global Reach and Student Diversity
UiTM also possesses tremendous grow th potential by increasing the diversity o f 
students, particularly international students. According to Jack Ma (2019), the key 
to  future success lies in global vision, w hile  ex-Harvard President, Drew Faust (2017) 
views diversity and inclusion as the foundation o f academic excellence itself. 
Expansion o f English-medium programs, offering more scholarships, and 
additional international collaborations would render UiTM world-renowned. 
Online learning grow th is a phenomenal opportunity. Through flexible learning, 
UiTM can tap into working professionals seeking career advancement w ithou t 
having to  cease work. It would enhance accessibility and, concurrently, boost UiTM 
revenue and global standing. Indeed, UiTM Kampus Bandaraya Melaka part-tim e 
intake grew from  338 students in 2024 to 382 in 2025, reflecting the increasing 
demand. In order to  keep up w ith  the com petition, UiTM must invest in 
international outreach programs and dig ita l learning infrastructure. UiTM's 
international visib ility w ill enhance its role as a premier institution of choice for a 
m ulticu ltura l and expanding student body.

. Globaling Impact Through Strategic Partnerships
The University o f Technology Malaysia has strong prospects to  create partnerships 
between leading universities and prestigious research institutions along w ith  
influential industry stakeholders. Eric Schm idt (2013) claims tha t disruptive 
innovation emerges from  partnership development according to  Andreas 
Schleicher (2018) w ho stresses border-crossing education systems for success. The 
university w ill improve program learning value through collaborations that 
com bine research partnerships and faculty academic exchange programs and 
dual-degree options to  boost its global academic standing. These collaborative 
efforts enable institutions to  acquire financial resources and research grants and 
develop better methods for technology exchange. The academic program o f iCEPS 
at UiTM gained im provem ent after its un it entered into a partnership w ith  Kolej- 
kolej Bersekutu. Students w ill gain access to  world-class educational methods 
through increased partnerships between UiTM and international educational 
institutions. By pursuing active strategic partnerships UiTM can enhance its 
reputation and develop better student opportunities tha t lead to  its position as top 
researcher and educator institution. •  25



Recommendations
Threats

------------------------------------------------*
Enhancing Competitiveness in Global Higher Education
UiTM has continued to  compete w ith  prestigious universities from around the 
w orld tha t possess better funding options and research opportunities and superior 
resources. The com bination of new ideas and approaches serves as a critical 
condition for leading com petition states Bill Cates (2015) w hile universities need to  
adapt current world  trends for meaningful survival according to Philip Altbach 
(2019). The com petitive position o f UiTM as a university depends on achieving 
progress in global university rankings combined w ith  expanded research initiatives 
and periodic adaptation o f academic programs in response to changing industrial 
demands. The student intake projections for UiTM face potential decrease from 
the increasing num ber o f Malaysian students who become scholars for 
international education programs. UKM and UM represent the main com petitive 
universities which compete w ith  UiTM for Malaysian students. The com bination o f 
research potential development w ith  international relationship build ing and 
improved teaching staff quality ensures future success for UiTM. The com bination 
o f amenities tha t includes prestigious faculty members and modernized curricula 
tied to  industry relationships w ill transform UiTM into the university students 
select first. UiTM must develop proper international marketing strategies w ith  
strategic initiatives to  sustain its future competitiveness among tertiary 
educational institutions.

1. Strengthening Financial Resilience Amid Economic Uncertainty
Financial cycles cause significant d ifficulties for UiTM because they influence 
governmental funding support as well as educational student expenditure. 
Education economist Bruce Johnstone (2013) supported Warren Buffett (2004) 
when he stated tha t university sustainability depends on m ultip le  funding sources. 
The institu tion m ust secure its financial stability by obtaining grants from alumni 
together w ith  industry partnership deals as well as creating endow m ent funds to 
fu lfill its financial needs. Graduate job  prospects remain restricted during 
recessions which causes UiTM to bear tw o  adverse impacts regarding reputation 
and em ploym ent prospects for its students. UiTM cannot invest in infrastructure 
technology and staff development because the lim ited funding disallows these 
expenses tha t would affect its market competitiveness. UiTM must create better 
relationships w ith  private businesses as well as improve the ir research grant 
opportunities to  address the ir current challenges. Financial diversity enables the 
university to  develop sustainably w hile  keeping its education affordable for 
students. • 26



Conclusion

My internship work a t the  iCEPS Unit of UiTM Kampus Bandaraya Melaka 
exposed me to  s ign ifican t workplace skills fo r academ ic institu tion 
m anagem ent th rough th is inspiring positive learning experience. I 
accom plished student enrollm ent tasks and processed event docum ents 
and perform ed office duties to  help Persatuan Mahasiswa iCEPS Melaka 
(PMiM) which developed my organ izational skills and com m unication 
abilities and problem -solving capacity.

During th is  experience I gained com ple te understanding of adm in istra tive  
operations and learned program  planning as well as execution strategies 
which a lign w ith  UiTM's mission to  develop students through com m unity 
engagem ent. Through my work in organization activ ities I ob ta ined relevant 
professional skills th a t prepare me to  face fu ture  work problems better.

Through my internship experience I learned to  use academ ic principles in 
real-world professional settings while tak ing  d irection from  UiTM to  build 
professionals who are responsible and com petent. My practica l knowledge 
and valuable skills ob ta ined during th is period will create a solid basis fo r my 
fu ture  professional tasks.
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Appendices

Figure I: This is my office at Level 10 in UiTM Melaka where I did my
internship

Figure II: This is my workspace
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Appendices

Figure III: I participated as an A3K at MPGDAA3.0 also 
helping the PMiM students

Figure IV: I participated the promotion event to promote iCEPS at
KPM Melaka with the my teammates
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