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sudden illnesses, such as heart attack or stroke. The statistics are sobering. 
For example, ischaemic heart diseases, which occur when arteries of the 
heart cannot deliver enough oxygen-rich blood to the heart, continued to be 
the main cause of death in Malaysia last year with a total of 18,267 deaths 
or 15.6% of total deaths from various causes. 

Meanwhile, about 900,000 people in the United States of America die 
each year from some form of heart disease and more than 300,000 of these 
deaths are caused by sudden cardiac arrest. Heart disease is the number 
one cause of death in this country. Given the large number of injuries and 
sudden illnesses that occur in each year, it is possible that you might have 
to deal with an emergency someday. If you do, you should know who and 
when to call, what care to give and how to give that care until emergency 
medical help takes over. 

Chapter 1 discusses your role in the emergency medical services (EMS) 
system, the purpose of Good Samaritan laws, how to gain consent from an 
injured or ill person and how to reduce your risk of disease transmission 
while giving care. In addition, you will read about the emergency action 
steps, CHECK—CALL—CARE, which guide you on how to check and 
give emergency care for an injured or suddenly ill person. You also will 
read about the effects of incident stress and how to identify the signals of 
shock and minimize its effects. 
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