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ABSTRACT

Remote learning has left an emotional impact that leads to anxiety. A high number of students are
reported to deal with various online learning constraints. This has led to an increase in speaking anxiety
among students. They need external validation to reduce anxiety. Teacher plays a role in creating a
sense of belonging. Hence, the idea of this innovation is to make remote learning not only bearable but
also a learning space that makes students feel valued and included. The need analysis prior to ideating
SRC was carried out. The personalized learning template and video or Sustaining Remote Connections
through Personalized Speaking Practice (SRC) provides a platform to start learning common English
vocabulary, phrases, and dialogues. The interactive templates and videos are integrated in three stages
of speaking lessons: pre-speaking, while speaking and post-speaking. SRC comes with a personalized
feature that enables teachers to connect with their students by adding their names and elements that are
related to their culture in the choice of vocabulary and dialogues. SRC comprises three phases that start
with English vocabulary exercises that help students retain the basic vocabulary. It is followed by
phrases and dialogues for beginners that include greeting, introducing self and others, asking, and
responding to where they live and which country they come from, asking how people spend their free
time, and talking about holidays, activities, health, etc. SRC is an opportunity to make speaking lessons
supportive especially among the low-proficiency students in areas with low internet connection.

Keywords: Personalized learning video, English language speaking, low-proficiency, anxiety, isolation,
supportive

1. INTRODUCTION

English speaking competency is considered as a fundamental skill in learning a second
language. Communicative competence in English is desirable not only due to its status as a
lingua franca (Jenkins, 2007) but it is also used to accomplish other language skills (Goh &
Burns, 2012). Besides, second language (L2) users who are proficient in spoken English relish
abundant opportunities in academic fields and beyond such as in the professional, and social
aspects (Cook, 2003; Al-Sobhi & Preece, 2018). In academia and economics, an effective
speaking skill has been significantly recognized as the means that empower people in numerous
social dynamics, mainly to express ideas and as an efficient tool in persuasion.
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Amid lockdowns during the pandemic, teachers, and students were overwhelmed by the stress
of undertaking remote learning, which was a global response to facilitate education due to
restrictions that were imposed in response to COVID-19. While adjusting to new learning
platforms, teachers and learners were challenged to take measures to minimize the risk of
COVID-19 infection. The former had to try to make lessons engaging for learners, despite the
situation. In areas with low standard of living, internet connectivity poses increased digital
exclusion that hinders the new mode of learning (Bahinting et al., 2022). A number of
disadvantaged students have been reported to take the hit of internet connectivity hard with
many ending up dropping out of school (Gausel & Bourguignon, 2020). Due to poor internet
access, students in rural schools performed poorly on internet-based activities that were
indicated by social support, self-efficacy, autonomy of use and digital access (Bahinting et al.,
2022).

On the other hand, increased levels of anxiety have been reported among students world-wide
(Srivastava et al., 2021). In a remote classroom setting, speaking lessons become an
impediment for learners even more because of their multifaceted, perplexing, and complex
nature. Competent command in speaking requires the speakers to synchronize norms of
conversation, contexts of discourse, linguistic resources, and pragmatic consciousness (Pawlak
& Waniek-Klimczak, 2015).

In a speaking lesson, students are expected to coordinate their core speaking skills such as
discourse organization, pronunciation, and speech function with grammatical discourse and
lexical knowledge. On top of that, mastering spoken English is complicated by communication
strategies such as how to interact, and metacognitive and cognitive strategies (Goh & Burns,
2012). Such execution of complexity causes emotional sensation of anxiety for low-proficiency
learners. They frequently experience nervousness to gain speaking proficiency in a L2 even
though they are profoundly energetic students. The anxiety could hinder them from speaking
when they encounter unfamiliar L2 vocabulary. Remote learning has deprived them of support
from teachers which poses difficulty for L2 learners to orchestrate their knowledge of lexical,
speech function and interaction strategies simultaneously. Emotional support is known to
reduce a speaker's anxiety and increase self-efficacy (Murali et al., 2021). A positive and caring
environment provides encouragement during a speaking presentation.

Due to the importance of spoken command and poor access to high quality internet that hinders
speaking lessons, the present innovation aims to support low proficiency students from lower
income households. The creation provides a supportive remote learning environment for
students’ needs without a teacher's presence through English language speaking videos. The
asynchronous lessons guide them through lexical and speech functions for speaking lessons
that they can watch and practice remotely without internet connectivity.
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2. METHODOLOGY

This SRC project further extends the concept of Babelium Project (BP) developed by Spanish
Hypermedia and Multimedia Research Group (Grupo Hipermedia y Multimedia, GHyM) from
the University of the Basque Country. On top of that, the project includes personalized elements
to promote a supportive remote learning environment. At the needs analysis stage, a qualitative
method was applied to collect data from interviews of both primary school teachers and
students in a rural school located in Perak. Data analysis was performed by using thematic
analysis. The results indicated that there were the needs for the basic education infrastructure,
the psychological and self-fulfillment of the primary school students. In general, their basic
needs for education during the pandemic were hampered by the digital exclusion and
encouragement which had the conductive function for the young generation to higher
education, social and work life.

Drawing from the words of the participants during the needs analysis stage and inspiration from
the BP project, this innovation was designed for practicing collaborative oral production. Since
speaking is one of the most multifaceted and complex skills to acquire, the project integrates
users (learners) in the local community or in the project, from the low standard of living in
Perak to practice their speaking skills. The BP was created to tend to problems associated with
practicing L2 speaking skills namely monetary, time, or other possible unattainability that
hinder access to the target language. Based on the same concept, this innovation offers a tool
for sharing and producing interactive video on speaking exercises in L2 on a platform which
most of them have: Facebook that they can access occasionally.

The SRC utilization may be divided in three stages: pre-speaking, while-speaking and post-
speaking stage to lower the speaking anxiety and allow the learners ample time to participate
in the activities. In the pre-speaking stage, the teacher plans for a speaking lesson that utilizes
the templates provided such as DAILY ROUTINES SPEAKING CARD. The teacher must
work with the name list of their students and have some knowledge of them. The knowledge of
the students helps the teacher to personalize the speaking template by determining the audience
(learners). The teacher later uploads a sample video of the same topic that they record using
webcams on Facebook. At this stage, students are informed about the topic and how the
activities are conducted. In the while-speaking stage, learners watch the videos uploaded by the
teacher, choose the template that has their name and record a video by using the template
provided. They are given enough time to practice L2 speaking skills, imitate the conversation
and record. In the post speaking or feedback stage, the students are encouraged with positive
reinforcement by teacher’s and other students’ reaction to their uploaded video.

3. CONCLUSION

The perk of the internet is its mobility that allows people to do daily activities anywhere.
However, the internet is nowhere near perfect and adopting it especially for students from a
disadvantaged household or community always has its impediments. Rural communities are
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among the most affected and hard hit by the poor internet access. Based on the findings, a
supportive remote learning environment may benefit from available resources with the
assistance of SRC templates.
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