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ABSTRACT 

 

A multi-sectoral centre called One Stop Crisis Centre (OSCC) provides medical, social, legal, police, 

and shelter services to victims of rape, sexual assault, sodomy, and child abuse. Although OSCCs have 

been operating for almost three decades in diverse parts of the world, there is no validated tool to assess 

the level of service provided by the OSCC. Using a 5-stage methodology, a validated instrument known 

as OSCC-Qual was established. In Stage 1, focus groups were held among all authors to identify 

potential items for the instrument. In Stage 2, 13 experts validated the content of the instrument using 

the content validity index and modified kappa. In Stage 3, 141 healthcare professionals conducted an 

exploratory factor analysis to validate the items and determine the number of factors in the instrument. 

In Stage 4, 110 domestic violence survivors conducted a confirmatory factor analysis to verify the 

validity of the factors and items maintained in Stage 3. In Stage 5, forward and backward translations 

were performed into the local Malay and Chinese languages. A total of 42 objects were identified in 

Stage 1. In Stage 2, none was removed. Seven factors—including “information provision”, 

“competency of staff”, “professionalism”, “supportive environment”, “attitude of staff”, “multi-

sectorial coordination” and “tangibles"—were identified in Stage 3. Insufficient factor loading led to 

the deletion of four items. Due to inadequate factor loading, Stage 4 saw the iterative removal of an 

additional 3 items. The validity for discrimination was good. With the availability of 7-factor and 35-

item OSCC-Qual instrument, it is intended that the performance of OSCC in fulfilling its philosophical 

goals after three decades of implementation can be uncovered and remedial measures can be made, if 

necessary. 

 

Keyword: One Stop Crisis Center, domestic violence 

 

1. INTRODUCTION  

To manage patients in OSCC, Colombini et al. (2012) created a structure of five healthcare 

principles, namely (i) healthcare providers must have good knowledge and awareness about 

domestic violence, protocols and referral networks to manage these cases; (ii) healthcare 

providers must have the skills and competency to examine and manage injuries sustained by 

the survivors; (iii) healthcare providers must have the right attitudes (e.g., non-judgmental and 

non-condescending and empathy); and (iv) healthcare providers must have the right behaviour 

(v) Healthcare professionals need integrity and appropriate ethical values. We designed and 

validated a new service quality instrument to evaluate service quality in OSCCs through a 
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sequential process of item development, instrument development, and instrument validation, 

with Colombini's model serving as our main conceptual framework. 

2. METHODOLOGY  

The two phases of item development were carried out in this study. In Stage 1, focus group 

discussions were held to examine potential criteria for evaluating OSCC service quality using 

Manuel a Colombini's methodology. The content validity index (CVI) and modified kappa 

were used to conduct content validation in Stage 2. Exploratory factor analysis was used during 

Stage 3 of the instrument development process to determine the number of factors or constructs 

that needed to be extracted as well as the items with the best validity. Confirmatory factor 

analysis was used to determine the number of components or constructs to be included in our 

instrument and their validity during instrument validation (Stage 4). Forward and reverse 

translations into the local Malay and Chinese languages familiar to Malaysians were also 

conducted (Stage 5). Malaysian Medical Research and Ethics Committee granted permission 

for the study with reference number NMRR-20-1437-54831 (https://nmrr.gov.my/). 

3. FINDINGS 

A total of 42 objects were identified in Stage 1. In Stage 2, none was removed. Seven factors—

including “information provision”, “competency of staff”, “professionalism”, “supportive 

environment”, “attitude of staff”, “multi-sectorial coordination” and “tangibles"—were 

identified in Stage 3. Insufficient factor loading led to the deletion of four items. Due to 

inadequate factor loading, Stage 4 saw the iterative removal of an additional 3 items. The 

validity for discrimination was good. The final version of OSCC-Qual has 35 items in 7 

factors/constructs. 

4. CONCLUSION  

With the availability of this objective measurement tool, it is hoped that the question of whether 

the philosophical goals of OSCC have been met after three decades of implementation can soon 

be clarified. If necessary, corrective action can then be taken to guarantee that OSCCs continue 

to meet the delicate needs of the survivors. 
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ABSTRACT 

 

Digitalization has gained the attention of professionals and academics in the past decade. All data and 

input should be easy to access, convenient, and manageable. Practical Training Portal (PTP) ver 1.1 is 

developed to cater to and help the data collection process and keep track of the practical students' 

applications until the evaluation process. Apart from monitoring the practical training application and 

acting as a data-based hub for all students and coordinators, PTP ver 1.1 also provides all the necessary 

evaluation forms. Students' marks will automatically appear in this portal. Access to this feature will 

only permit the practical coordinator to monitor, the first supervisor, and the second reader to key in the 

marks. PTP ver 1.1 can make the application and evaluation of students more efficient, secure, and 

systematic while reducing the administrative work done by the practical coordinator. PTP ver 1.1 used 

Hypertext Preprocessor (PHP) as a scripting language for database purposes. Thus, PTP ver 1.1 can 

make practical students' application process and evaluation more organized and functional in this digital 

era. 

 

Keywords: Portal, Practical training, Internship, Application, Evaluation 

1. INTRODUCTION  

As mentioned by Salvi et al. (2021), digitalisation has gained the attention of both professionals 

and academics. Practical Training Portal (PTP) is a system that can assist the data collection 

process and keep track of practical students' applications from the start until the end of their 

practical period (Hadi et al., 2021). It is also a data-based hub for all students and the 

coordinator. It does not only allow the student to fill up their details and the selected company 

for their practical session, but the coordinator will also be able to retrieve details of the student's 

application. This application can produce an application letter instantly and enable the 

evaluation to be done at the end of their practical session.  

It is observed that it is a hassle to put all the students' marks manually because there are so 

many evaluation forms to fill in. PTP ver 1.1 has been upgraded to integrate with all the 

evaluation forms and students' marks. All this will be available in one interface, where the 

student's supervisor and second reader will key in the marks in the portal. 
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Figure 1 Evaluation Form InterfacFigure 2 Student’s Marks Interface            

Figure 2 Student’s Marks Interface 

PTP ver 1.1 will also include all the necessary evaluation forms, and students' marks will 

automatically appear in this portal. Access to this feature will only be permitted to the practical 

coordinator to monitor, the first supervisor, and the second reader to key in the marks. 

2. METHODOLOGY  

PTP ver 1.1 integrates the previous version of PTP with the newly added Hypertext 

Preprocessor (PHP) and Jquery coding. Hence, this coding will create the portal and be 

embedded into HTML. 



The 11th International Innovation,  
Invention, & Design Competition 2022

 
  

100 
 

 

Figure 3 PHP and HTML Coding 

3. CONCLUSION 

PTP ver 1.1 can make practical students' application and evaluation more efficient, secure, 

and systematic. It is hoped that PTP ver 1.1 can be incorporated with all departments’ office 

systems or faculties in the university and can be fully utilized to keep up with the 

digitalization trend. 
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