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ABSTRACT

Outdoor recreation programs are designed to promote leisure and physical activity while fostering
stronger social connections among people. People often face various difficulties in communication
due to a combination of environmental factors. Some common challenges and difficulties among
Students in their communication include measurement and conceptualization of group effectiveness.
Therefore, the study aims to examine the effectiveness of outdoor recreation programs towards
interpersonal communication skills and group cohesiveness among Universiti Teknologi MARA
Campus Seremban. The research instrument used was the Interpersonal Communication Scale (ICS)
and the Group Environment Questionnaire (GEQ). A total of 118 students who take part in outdoor
recreation programs were chosen as participants consisting of 59 males and 59 females. For
interpersonal communication, the highest mean score was ‘External Perception’ (M = 4.92) and for
group cohesion, the highest mean score was ‘Group Integration Task’ (M =5.59). The results
indicate that there were no significant differences spotted in interpersonal communication and group
cohesion that influence participants when participating in outdoor recreation programs between
genders among respondents. This study indicates that such programs are equally beneficial for both
male and female students in improving their ability to communicate and interact with others. This
insight can be used to promote gender-neutral approaches in designing and implementing these
programs, ensuring equal opportunities for all participants. This study can provide the FSR UiTM
Seremban with general information on the effectiveness of outdoor recreation programs for their
students.
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INTRODUCTION

Outdoor recreational activities, which include pursuits such as kayaking, hiking, and orienteering,
are integral to individuals' leisure time and offer numerous benefits including physical health,
mental well-being, and environmental appreciation (Radzi et al., 2017; West et al., 2018). These
activities foster social values and provide positive recreation experiences, enhancing personal
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development and team-building skills (Maehr et al., 2011). In contrast to the United States, where
outdoor recreation is a priority in student orientation programs, Malaysia lags in integrating such
activities at the university level, suggesting a potential gap in educational approaches (Radzi, 2017;
Andre, 2017).

Effective communication and group cohesion are critical skills developed through outdoor
recreation programs, as they involve teamwork and collaborative efforts (Bin et al., 2014; Boies et
al., 2015). These programs provide practical platforms for enhancing interpersonal communication,
which is essential for various aspects of life, including education and work (Eys et al., 2015).
Group cohesion, characterized by a strong sense of unity and commitment, is crucial for achieving
collective goals and improving overall group performance (Yasim, 2016; Ha & Ha, 2015). This
research focuses on evaluating the impact of outdoor recreation programs on the interpersonal
communication skills and group cohesiveness of FSR students at UiTM Seremban.

The current job market demands graduates with robust soft skills, particularly communication
abilities, as technological advancements have reduced the reliance on traditional qualifications (Bin
et al., 2014; Succi et al., 2020). Challenges in communication, exacerbated by the prevalence of
digital interactions, highlight the need for effective interpersonal communication training in
education (Ebadi et al., 2015). Gender differences also play a role in communication styles and group
cohesion during outdoor activities, with women and men exhibiting varying expectations and
engagement approaches (Kim et al., 2009; Burton, 2014; Eys et al., 2015). Despite these
complexities, outdoor recreation programs have shown promise in enhancing social support,
reducing anxiety, and developing social skills, making them valuable for student development
(Andre et al., 2017; Godtman Kling, 2020; Austin et al., 2009; Clark et al., 2011). This study aims to
assess the effectiveness of these programs in improving communication and cohesion among UiTM
Seremban FSR students.

LITERATURE REVIEW
Outdoor Recreation Program

Outdoor recreation programs are essential for fostering self-confidence, positive thinking,
and perfectionism while providing participants with valuable experiences that enhance academic
achievement, work commitment, and critical thinking (Radzi et al., 2017; Mohd et al., 2017). These
programs, which are inclusive and cater to individuals of all ages and backgrounds, offer a unique
opportunity for students to engage in outdoor education, gaining recreational experiences and skills
in natural environments (Wafigah et al., 2022; Andre et al., 2017). Additionally, outdoor recreation
positively impacts mental and physical health, prosocial connections, and pro-environmental
attitudes, contributing to overall personal development.

Outdoor participation between genders

Gender differences in outdoor participation are influenced by cultural, geographical, and
social factors, with traditional stereotypes evolving. Historically, activities like hunting and fishing
were seen as masculine, while hiking and gardening were considered feminine. However, as
society progresses, more individuals of all genders are engaging in a variety of outdoor activities.
Despite this progress, gender role socialization and stereotypes persist, often limiting women's
participation in more physically demanding outdoor pursuits and leadership roles (Warren, 2018;
Overholt & Ewert, 2015). Women's involvement in outdoor activities, while increasing, remains
constrained by societal expectations and the perception of outdoor spaces as predominantly male
domains (Godtman Kling et al., 2020).
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Interpersonal Communication

Interpersonal communication, a subset of communication involving the exchange of
thoughts, messages, and information through spoken and nonverbal symbols, plays a crucial role in
daily interactions across various contexts such as work, school, and public places (Selvaag et al.,
2022; Bin et al., 2014). It is characterized by four fundamental principles: it is unavoidable,
irreversible, complicated, and contextual, reflecting the complexity and significance of these
exchanges. The inescapable nature of interpersonal communication means that individuals are
constantly sharing information, while its irreversible quality underscores the importance of careful
communication, as messages cannot be undone once conveyed (Kumar Singh et al., 2014; Atas
Akdemir, 2016). Additionally, interpersonal communication is shaped by psychological, relational,
circumstantial, environmental, and cultural contexts, which influence the meaning and progression
of interactions between individuals (Bin et al., 2014; Atas Akdemir, 2016).

Outdoor Recreation Program towards Interpersonal Communication

Outdoor recreation programs offer a dynamic environment that fosters interpersonal
communication by encouraging participants to engage in group activities and shared experiences,
leading to increased social support and enhanced communication skills (Andre et al., 2017; Zachor
et al., 2017). Participation in these programs promotes the development of social communication
skills, problem- solving, leadership, and team cohesion, as groups navigate through tasks, build
trust, and strengthen their relationships (Cooley et al., 2015). Additionally, these programs may
require a blend of education and innovative communication strategies to ensure broad accessibility
and effective outreach (Beery et al., 2021).

Group Cohesion

Cohesion, initially defined as "the total field of forces which act on members to keep them
working in the group" (Festinger, Schachter, & Back, 1950, as cited in Onag et al., 2014), is often
equated with collaboration, team unity, and camaraderie, particularly in sports contexts (Yasim,
2016). The conceptual model of team cohesion by Carron et al. (1985) distinguishes between
individual and group interests, as well as task and social aspects, and is measured using the Group
Environment Questionnaire (GEQ), which assesses four indicators of cohesion in sports teams (Onag
etal., 2014). Research highlights that higher cohesion correlates with greater athlete satisfaction and
is linked to collective efficacy, role involvement, leadership, and communication, though it remains
a dynamic and evolving characteristic throughout the life of a team (Yasim, 2016; Onag et al.,
2014).

Outdoor Recreation Program Towards Group Cohesion

Promoting group cohesion is essential for the success of outdoor recreation programs, as it
enhances teamwork, communication, and group dynamics, leading to a more enriching experience
for participants and fostering lasting connections. Group cohesion in outdoor settings is linked to
beneficial physical activity outcomes, such as intervention adherence, increased physical activity,
and improved cardiorespiratory fitness (Izumi et al., 2015). Additionally, outdoor education, which
aims to improve environmental attitudes and foster human-nature relationships, can also enhance
group cohesion by encouraging participation, confidence, motivation, and team spirit, though
research shows mixed results on the influence of task and social variables on cohesion (Yasim,
2016; Cooley et al., 2015).
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METHODOLOGY
Research Design

The research design for this study was quantitative and non-experimental and involved
collecting and analyzing numerical data and using Google Forms as instruments. Additionally, this
study aims to examine the effectiveness of outdoor recreation programs towards interpersonal
communication skills and group cohesiveness among UITM Seremban FSR students. This study
already obtained ethics approval from the ethical committee.

Research Population and Sampling

In this study, the researcher employed non-probability sampling, often known as purposive
sampling. The technique of purposive sampling is used to determine the sample from the
population. The total population of the FSR students at UiTM Seremban is 120. According to
Krejcie and Morgan (1970), the sample size for the total population is 97 but an additional 30% is
recommended to account for potential non-response or drop-outs, resulting in a sample size of 118
for this study.

Research Instrument

The questionnaire items were divided into three sections. Section A pertained to
demographic profile data consisting of respondent gender, age, educational level, program, semester
and experience in outdoor activity. Section B focused on the Interpersonal Communication Scale.
Interpersonal Communication Scale (ICS) was sourced from a previous researcher by Weaver II,
R. L., (1993). External Perception and Internal Disseverance are the two components of the
Interpersonal Communication Scale which consists of a seven-item questionnaire designed as a
result of reliability and validity tests to study people’s interpersonal communication preferences.

The reliability of Cronbach’s Alpha showed the (ICS Scale a = .856) and both sub-scales (External
Perception a = .785, and Internal Disseverance a= .743). Section C focused on the—Group
Environment Questionnaire (GEQ) sourced by Carron et al., (1985). The questionnaire consists of
eighteen items that measure the four dimensions of group cohesion which are Group Integration-
Social (GI-S; how the team functions at a social level), Group Integration-Task (GI-T; how the
team functions to achieve important team goals), Individual Attraction to the Group-Social (ATG-
S; the extent to which athletes are attracted to the team by its social environment), and Individual
Attraction to the Group- Task (ATG-T; the extent to which athletes are attracted to the team to
achieve important goals). The reliability of the four subscales of cohesion are contained in the
GEQ, these include: (ATG-T) (Internal consistency, a = 0.75), (ATG-S) (Internal consistency, a =
0.64), (GI-T) (Internal consistency, a =0.70), and (GI-S) (Internal consistency, a = 0.76).

RESULTS AND DISCUSSION

Tables 1, 2 and 3 present the percentage of gender, respondent’s program and experience in
outdoor activity.

Table 1: Percentage of Gender for Total Respondents

Demographic Frequency Percentage of sample
Variable (N) (%)
Gender Female 59 50
Male 59 50
Total 118 100.0
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Table 1 shows the gender frequency and percentage of the respondents. The total 118 respondents
are made up of 50.0% male and 50.0% female. This shows that both genders are likely to
participate in the outdoor recreation program.

Table 2: Percentage of Respondent’s Program

Demographic Frequency Percentage of
Variable (N) sample (%)
Program SR111 31 26.3

SR113 38 32.2
SR241 49 41.5
Total 118 100.0

Table 2 illustrates the descriptive statistics of the respondent’s program. The majority of the
respondents were from SR241 (41.5%), followed by SR113 (32.2) and lastly, SR111 (26.3%).

Table 3: Percentage of Experience in Outdoor Activity

Demographic Frequency Percentage of sample
Variable (N) (%)
Experience in Active 85 72
Outdoor Moderate 33 28
Total 118 100.0

Table 3 reveals the frequency of experience in outdoor activity. The highest total response is
active in outdoor activity, which is 72%, followed by moderately participating in outdoor
activity which is 31.0%.

Tables 4 and 5 present the results of the Descriptive Statistics of Interpersonal Communication
Factors and Group Cohesion factors when participating in the Outdoor Recreation Program among

FSR Students, Ui'TM Seremban

Table 4: Result of Interpersonal Communication Factors When Participated
in Outdoor Recreation Program

Interpersonal Communication Mean* Std. Deviation Min Max
Factor

External Perception 4.92 0.81826 2.50 6.00

Internal Disseverance 4.81 0.82497 3.00 7.00

Based on the result, the highest mean in interpersonal communication factor was “External
Perception” (M = 4.92). Most of the participants who participated in outdoor recreation
programs were able to foster their interpersonal communication proved by the highest mean from
the study, which is External perception. According to Jared M. Campbell (2016), External
perception, which implies an individual ability to interact with others, predicts an individual’s
perception ability, gender, and ability to communicate with others.

Table 5: Result of Group Cohesion Factors When Participated in Outdoor Recreation Program
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Interpersonal Mean* Std. Minimum Maximum
Communication Factor Deviation
Group Integration Social 4.45 0.55369 2.50 6.75
Group Integration Task 5.59 0.48550 3.80 6.80
Individual Attraction to the 4.29 0.52405 3.00 5.60
Group Social
Individual Attraction to the 3.26 0.92013 1.25 7.25
Group Task

Based on the result the highest mean score was ‘Group Integration Task’ (M =5.59) Group
Integration Task is an action of participants during programs on how they work as a team to
achieve important team goals. Outdoor recreation programs often involve structured activities
that require participants to collaborate and achieve specific tasks.

The purpose of these task-oriented activities is to promote group cohesion in a task-related setting
by encouraging cooperation and collective problem-solving (Eys et al., 2009). Clear
responsibilities and interdependence among group members are frequently necessary for the
successful performance of group tasks.

Tables 6 and 7 present the results of the differentiation of interpersonal communication and group
cohesion when participating in outdoor recreation programs between genders within the FSR
students.

Table 6: Result of Differentiate of Interpersonal Communication when participate in
Outdoor Recreation Program between gender among FSR Student, UiTM Seremban

t-test for Equality of Means
Group N | Mean t df P value
Interpersonal Male 59 | 483 |-042 116 675
Communication| Female 59 | 4.89

Based on the result of the Independent Sample T-Test in Table 6, there were no significant
differences between gender on interpersonal communication that influenced participants when
participate in outdoor recreation program among FSR Student, UiTM Seremban for the
“Interpersonal Communication”, t(116) = -0.42, p = 0.675 (Male: M = 4.83, Female: M = 4.89).
External perception and internal disseverance in communication are influenced by inclusive
settings that foster equitable participation across genders. In such settings, both male and female
students demonstrate similar improvements in communication skills through collaborative activities
that emphasize teamwork and shared objectives. These activities are designed to ensure equal
input from all participants, which helps diminish gender differences in communication patterns. As
noted by Pattiasina et al. (2024), and De Vries et al. (2003), structured group activities that promote
inclusivity can reduce emotional and psychological distance, encouraging a sense of connection and
belonging among all participants, irrespective of gender.

Table 7: Result of Differentiation of Group Cohesion when participate
in Outdoor Recreation Program between gender among FSR Student, UiTM Seremban

t-test for Equality of Means
Group N Mean t df P value
Group Male 59 4.36 -1.35 116 .180
Cohesiveness
Female 59 4.44

Based on the result of Independent Sample T-Test on Table 7, there was no significant differences
on the group cohesiveness that influenced participants to participate in outdoor recreation programs
between gender among FSR Student, UITM Seremban for the item “Group Cohesion”, t(116) = -
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1.35, p = 0.180 (Male: M =4.36, Female: M = 4.44). In this study, participants, both male and
female, are drawn to group activities because they have basic social requirements. Both genders'
group cohesiveness is probably similar because of this universal need for social interaction.
According to Van Vugt et al., (2008), assert that harmonic group settings have the power to
overcome individual variances, including gender-based ones. Gender disparities may be lessened
by the dynamics of outdoor recreation programs, which may promote a sense of cohesion and
shared purpose. Peer influence and cohesive group settings can promote comparable social
behaviors and interests among members of all gender identities. Forsyth (2014) emphasizes that
cohesiveness and communication are integral to group dynamics, with trust being a key element of
cohesion. Effective communication is particularly important in outdoor recreation programs, where
challenging situations can lead to conflicts.

Groups with strong communication skills are better at resolving disagreements, thereby enhancing
cohesion and productivity (Jehn & Mannix, 2001). This interaction of communication and
cohesion significantly contributes to the success of programs aimed at developing social and
cooperative skills.

CONCLUSION

This study investigates the effectiveness of outdoor recreation programs in enhancing interpersonal
communication and group cohesion among students at the Faculty of Sport Science and Recreation
(FSR), UiTM Seremban. The research aimed to assess gender differences in communication and
cohesion, finding no significant disparities, suggesting that these programs equally benefit both
genders in emotional and psychological group dynamics. The study highlighted that activities
promoting teamwork and effective interaction significantly enhance interpersonal skills and group
cohesion. The findings can guide the improvement of future programs, emphasizing the
development of soft skills and group cohesion, and suggest potential applications for community
initiatives and mental health strategies through outdoor recreation.
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