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ABSTRACT 

Nowadays, technology is a part of our life as it is devices that can helps us in many 

ways throughout our daily life. The application that I developed is about a part of the 

auditing process which is the documentation process during the site visit to the 

applicants’ premises or companies. The auditors still using the manual 

documentation which is they need to manually tick the checklist before key in the 

data into the computer format before send it to their boss which is time consuming 

because they still need to do it manually after site visit. So, the solution to this 

problem is by using the application that I developed which the auditors only need to 

bring their own smartphones during site visit and complete the form checklist 

provided in the application. The methods used in the development process are 

planning, analysis, design, development and testing meanwhile the evaluation 

process is in term of the efficiency of the system whether it can reduce the time to 

complete the audit process or not. In conclusion, this application is very suitable for 

the auditors to save time during the site visit process. 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Background 

 

Halal’s products are the most necessary for all Muslim around the 

world according to Syariah in Islam. However, these products also being 

searched and bought by the non-Muslim. In Malaysia, JAKIM and JAIN are 

the responsible organisation to give Halal certificate for the products or the 

companies. There are many aspects checked by them before they can proceed 

and give the certificate to the applicants. There are only selected person 

called the auditors authorised can give the certificate after they go for 

inspection at the applicants’ premises or companies. The auditors selected 

have to memorise all the standards provided by JAKIM as they will represent 

JAKIM or JAIN to do the site visit before give the certificate. Nowadays, the 

growth of the Muslim population all around the world had increased which 

will also increase the number of demand for the Halal’s products. The large 

number of Muslim population is the possible consumers of products that have 

Halal’s certificate (Marliana, 2015). As the result from this problem, JAKIM 

and JAIN need to speed up the process to apply and get the certificate in 

order to reduce the number of applicants that are waiting to have their 

products inspected and certified with Halal certificate.  So, something need to 

be done to increase the rate of speed for the applicants to get their 

certification quickly (Sulaiman, 2016). According to JAKIM(2015), JAKIM 

and JAIN  cannot afford to give the certificate to all the applicants in a short 

time as they had problem of not enough staff. In order to reduce all the 

problems listed above, I proposed to develop an application which can help 

the auditors speed up a little bit the certification process. This is because 

nowadays the auditors still use the manual work which they need to retype all 

the paperwork needed for the Audit Report after they had inspected the 




