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ABSTRACT 

 

 

UiTM is one university in Malaysia who want recognized and given the title as 

part of a Research University in Malaysia. Among the factors to be considered 

by the UiTM in the process of obtaining recognition as a research university is to 

strengthen the physical needs. Consistent with efforts to improve the quality and 

level of research at the Universiti Technologi Mara (UiTM), university physical 

improvement must be improved. The physical requirements required by the 

postgraduate students and doctors of philosophy are in terms of improving the 

quality of library services and resources in teaching and learning facilities. Both 

of the physical needs are important and should be taken into account to achieve 

the level of Research Universities. To achieve the status Research University, 

UiTM need to comply with and fulfill the needs and conditions stipulated by the 

Ministry of Higher Education, and the facilities that need to be considered is in 

terms of classroom and library facilities. Both facilities are important in helping 

students, particularly post-graduate students and doctoral of philosophy in 

producing the quality research. 
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

1.0 INTRODUCTION 

 

Every organization whether it is public or private must have a working premise 

appropriate for them to carry out the activities or the operation of an organization 

to achieve its objectives and their aims. Working premise is a basic requirement 

for placement of workers, machines, equipment, materials, documentation, 

information, space work, space transactions with customers and others. Usually 

works premises consisting of buildings and related facilities that referred to as the 

physical facilities of an organization.  

 

Each country is described as a large organization in which government should 

provide adequate physical facilities and perfect for machinery and government 

employees to manage the country effectively. The Government of Malaysia 
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