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ABSTRACT 

 

This project paper is a final work for each of final year students in course of Bachelor 

in Business Administration (Hons) Marketing, Universiti Teknologi MARA (UiTM). 

The purpose of this study is to determine Factors That Affecting Intention to Use e-

Government Service. These project paper consist of 5 chapters and the references and 

appendices. 

In the Chapter One gives the reader an overview the background of the e-government. 

The literature review can be found in Chapter Two. Chapter Three tells us the 

research design and research methodology. It goes on to explain the data collection 

and how data will be analysed. Chapter Four will reveal to the reader the finding of 

the survey and Chapter Five provide the conclusion and recommendations of the 

survey. 

  




