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A This book is a collection of terms related to the field of public
A PUBLIC ;

A = administration taught in PAD102 and ADS404 (Introduction to Public
“DI\HH\HSTRAT!ON{ Administration) for semester one students at UiTM. Students who

G}LOSS R\‘[ register for the course are from various backgrounds and need help

TERMS AND DEFINITIONS

understanding technical terms in the subject. The glossary aims to
explain the terms in layperson's terms. It aimed to improve the
understanding of terms and ease the study of public administration. The
glossary can also be useful for students studying relevant fields of
government, public administration, and politics.
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