


DECLARATION OF ORIGINAL WORK

BACHELOR IN BUSINESS ADMINISTRATION WITH HONOURS 
(MARKETING)

FACULTY OF BUSINESS MANAGEMENT

UNIVERSITITEKNOLOGI MARA 
SARAWAK

“DECLARATION OF ORIGINAL WORK”

I, SILVIA AK JOSEPH, (I/C Number: 740924-13-6156)

Hereby, declare that,

□ This work has not previously been accepted in substance for any degree, locally or 
overseas and is not being concurrently submitted for this degree or any other 
degrees.

□ This project paper is the result of my independent work and investment, except 
where otherwise stated.

□ All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledgement.

Signature: Date:



The Head of Program
Bachelor of Business Administration (Hons) Marketing
Faculty of Business Management
Universiti Teknologi MARA
94300 Kota Samarahan

Dear Sir,

SUBMISSION OF PROJECT PAPER

Attached is the project paper title “Training Need Analysis: A Case Study of Syarikat 
Sesco Berhad” to fulfill the requirement as needed by the Faculty of Business 
Management, Universiti Teknologi MARA.

Thank you.

Your sincerely

SILVIA AK JOSEPH 
2002316299
Bachelor of Business Administration (Hons) Marketing



ACKNOWLEDGEMENT

Interdependence is a higher value than independence.

Thank God for giving me good health and the inspiration while completing my project 

paper.

This project paper is a synergistic product mind and could not have been completed 

without the support, cooperation and encouragement of a number of people.

For the development, completion and production of this project paper, I feel a deep sense 

of gratitude to my advisor Puan Serah Jaya, for her valuable guidance and support. These 

special thanks also addressed to my second examiner, P.M. Dr. Rosita Hj. Suhaimi for 

her valuables advices and comments in making this project paper more informative and 

useful.

Special acknowledgement goes to Syarikat Sesco Berhad officers and staffs whom direct 

and indirectly involved in this project especially those who willing to spare their times to 

responded to the questionnaires distributed.

I owe a great deal to Mr. James Liping, Training Coordinator of Syarikat Sesco Berhad , 

who had willingness to be interviewed and provide me with the valuable information 

related to my Project Paper.

Finally, I wish to record my debt to my family. Their patience is the most important 

contribution by far.



TABLE OF CONTENT

CONTENT PAGE

ACKNOWLEDGEMENT iii
LIST OF TABLES iv
LIST OF FIGURES vi
ABSTRACT vii

1 .0 INTRODUCTION

1.1 Background Of Study 1
1.2 Background of Syarikat Sesco Berhad (SSB) 1
1.3 Scope Of Study 2
1.4 Problem Statement 3
1.5 Research Objective 3
1.6 Research Question 3
1.7 Significant Of Study 4
1.8 Limitation Of Study 4
1.9 Definition Of Terms 5

2 .0 LITERATURE REVIEW

2.1 Introduction 7
2.2 The Training Process 8
2.3 Benefit of Training 9
2.4 Evaluation 10
2.5 What is Training Needs 10
2.6 Training Needs Analysis 11

3 .0 RESEARCH METHODOLOGY

3.1 Research Design 13
3.2 Data Collection Method 13
3.3 Sampling Design 14
3.4 Procedure for Analysis of Data 14


