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CHAPTER 1:
INTRODUCTION




Subject IMC690 Industrial Training provides work experience pre -professional with specific
tasks and responsibilities. Subject IMC690 can also help students to gain experience in the
world of work after graduation andstudents apply what they have learned in class. The
training must be completedby students with 12 credit hours given by the faculty in 5 months.
Era Bio Advance (M) Sdn Bhd is the place of the industrial training. I have started the
industrial training on 1st Febuary 2017 and end the industrial training on 23 June 2017.
During the industry training, students will be exposed to daily tasks constantly performed by
employees who remain. Students should get the chance to discover something new during the
industrial industry. Other than that, students must participate in and contribute energy and
estimates in the activities undertaken by the governing body. This industrial training will be
the added value to the student after the graduation and when applying the job.

The objective of this industrial training is:-

i. To provide an experience to the final year student about the work life.

ii. To encourage and stimulate a personal career interest that helping as a bridge between
university and the world of work.

iii. To improve the student soft skills at the organization.

iv. The student can apply the skills and knowledge about the Resource Center management in
the industrial training organization.

v. To help students improve their value after graduation.

During the industrial training [ have been supervised by the supervisor from the organization,
faculty and supervise me in industrial training. Faculty supervisor that has been assigned to
the trainee is Sir Idzwan Mohd Salleh. The organization supervisor Madam Rosnani Ab

Rahman as a Admin Executive at Era bio Advance.
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Era Bio Advance (EBA) Sdn Bhd is a company that run a chain of health products that are
mainly used in hospitals and end user . Other than that Era Bio Advance also provide service
for create a website and apps for client. Upon request, EBA is spreading its wings by
marketing its product range among ordinary consumers. With modernization, the Company
EBA wants to market their products through online network. Therefore, to fullfill their aim,

EBA needs to increase their employee.

Employees are the backbone of any company therefore their management plays a major role
in deciding the success of an organization. Employees Management Software makes it easy
for the employer to keep track of all records. This software allows the administrator to edit
employees, add new employees, transfer/promote/terminate employees. Each employee in the
database is associated with a position can be added and edited when need arises. Employees
can be transferred between positions easily without having to retype back their information in
the database.

It is simple to understand and can be used by anyone who is not even familiar with simple
employees system. It is user friendly and just asks the user to follow step by step operations

by giving easy to follow options. It is fast and can perform many operations for a company.
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FIGURE 1: 1 Era Bio Advance (M) Sdn Bhd

The operation hour of the EBA is:-

BREAK

TIME

Monday-Friday 1.00 pm —2.00 pm 9.00am — 6.00pm
Saturday & Sunday Off Day Off Day
Table 1: Operation Hours

1.2 History of Era Bio Advance (EBA) Sdn Bhd

Era Bio Advance (EBA) Sdn Bhd is a company that run a chain of health products that are
mainly used in hospitals and end user. The Example of products are Execzema by Newgenn,
Newgenn Pets Care, Fur Grow Up and many more. All products produce by EBA is using bio
technology to replace dangerous chemicals in enhancing the quality of the product. Therefore,

the products is safe and suitable to be used by people and animal.




1 Execzema by Newgenn

Execzema by Newgenn is a special made products for end user that experience eczema
dieseas. Eczema disease is a medical condition in which patches of skin become rough and
inflamed with blisters which cause itching and bleeding. Eczema patients have to be treat well
as they cannot be exposed by chemical products and high pH of substance. Thefore, EBA
produce Execzema by Newgenn to help people that have eczema disease which ensure that

the product is free from dangerous chemicals and alcohol.
2 Newgenn Pets Care

Newgenn Pets Care is a product that specially made for pets such as cat, dog, rabbit, and
many more. As EBA main goal is producing a product that free from dangerous chemicals

and alcohol, Newgenn Pets Care products is suitable to be used in their pets.
3 Fur Grow Up

Fur Grow Up is a products that will make the cat healthy and fluffy. This products is made by
natural base products with using bio technology process to extract natural ingredients such as
fish extract, wheat extract, and soya bean extract. With this elements, people are more
confident to try the product for their cat.

4 EBA and online marketing

Eba has been doing business online since the beginning. This is because online business is
easier to handle and require less capital. Nowadays, online business more easily handled and

have a big impact on consumers, mostly advanced using online applications such as facebook.

5 Myapps99

Myapps99 is a platform that was created under EBA where it is the platform to create a
mobile application. The Myapps99 could create the mobile application and by using this
Myapps99, time could be saved and the apps could be publishing faster. Myapps99 could
make a big impact on apps development advancement.
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FIGURE 2 : Logo of Era Bio Advance Sdn Bhd

1.3 Vision
Branding, believed in IT and health products using bio technology that enhance the quality of

product and satisfaction of end user.

1.4 Mission
To develop and introduce health care products that are safe and effective by bio technology

method to be use by people and animal.

1.5 Objective
Establish a brand that can be seen as a trigger chemical free and safee products of toxic

substances that are harmful to humans and animals.

1.6 Organization Structure
Era Bio Advance (EBA) Sdn Bhd has 20 staff including General Manager, Senior Manager,

and staff.
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FIGURE 3: Organization Chart

1.7 Customer Charter
* Creating an environment for teaching and learning the latest, conducive and effective.

* Provide opportunities in order to expand the capacity of the students and thus produce
human capital that is useful to religion, race and nation.
* Optimize the use of infrastructure and resources in an efficient and effective organization.

* Creating favorable conspired with various agencies and Community-around

Conclusion
Era Bio Advance (EBA) Sdn Bhd is a company that run a chain of health products that are

mainly used in hospitals and end user . Upon request, EBA is spreading its wings by
marketing its product range among ordinary consumers. With modernization, the Company
EBA wants to market their products through online network. EBA also provide a service for

creating website and apps.
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CHAPTER 2:
ORGANIZATION
INFORMATION




2.0

In this company, there are 6 departments that will organize the daily operation of this
company. The first one will be administration department. This department consist of one
person only where this department is one of the most important roles in this company. The
second one is the marketing department. Marketing department is consisting of 2 persons.
Marketing department can be call as the mastermind of this company where they will

determine and create any program for this company.

The third one is sales department. In this company, the sales department is being divided in
two group which is offline and online. The offline sales team will make an offline sale where
they will make a direct approach to customer and meet them face to face to make sales or to
close up the sales. Meanwhile, the online sales team will make sales through oniline where
the Social Medias take places such as Facebook. The next department will be the business
development. The role of the business development is to expand the branding and increase
the product demand with making a research throughout the entire Malaysia and outside of

Malaysia such as Indonesia and Thailand.

Furthermore, the department that Era Bio Advance is the designer department. This designer
department consist of 5 persons. The role of this department is to help marketing, sales and
other department to create advertisement such as video, poster, logo and other designing
job.The last department will be the programmer department. This department consist of 4
persons. Basically, this is the depariment that | work for and being placed for these 5

months. The role is to develop and maintain the website and mobile application.
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For the past five months in Era Bio Advance, | have been put on the programmer
department. So | have work or learn on how to be a programmer for these past few months.
The programmer in this company consist only 4 persons. Basically, as a programmer in this
company, we are assigning to handie the Myapps99 project. This project is an Information
Technology project where it will lead us to make website, system and mobile application.
Myapps99 is the platform to create mobile application on your own where the mobile
application could be customized. The function of this department is to handle the website and
mobile application. Basically the job that will be assigned to us is to develop and maintain the

website and mobile application.

The website that being handle by us not just the company website, it also contains website
from our customer and the company others project. Same goes to the mobile application, we
will develop it according to our customers request and our general manager request. Other
than that, the function of this department is to publish the mobile application that already
being developed into Google Playstore and Apple Store. We will need to monitor that our
request to publish the mobile application and we need to make sure that it is not rejected by

Google Playstore and Apple Store.
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CHAPTER 3:
INDUSTRIAL
TRAINING
ACTIVITIES




This chapter reviews the overall experience of the industrial training. The descriptions are on
the experience and knowledge gained during the internship at Era Bio Advance (EBA) Sdn
Bhd for six months. Some of the experiences can only be discovered and learned through the
internship session. Internship has been a good medium to improve oneself because there is a
lot of experiences and knowledge that can be gained here. Besides, it is a kind of exposure to

the real work environment.

Internship is a good strategy to expose students about working in the real work
environment. It is good to develop a good character such as responsibility, committed in
work, punctual and good communication skills. Besides, it helps student to apply the theories
they had learned and they surely learns a lot of things during internship period. The
experiences that one gained from the practicum period can be referred in the future and thus

make it such a very valuable experience.

3.1 Other tasks in the organization.
While in the internship period, I had been assigned to do other tasks that are related to

management in EBA. The tasks are divided into two parts, main tasks and ad hoc tasks.
Main tasks
» Create an website and apps “Heboostyle”.

¢ Update status, video, and article to be published in the official Facebook page of
products (Fur Grow Up, Newgenn Pets Care, and Heboostyle).

s View and reply any suggestion or comments left by the user.

o Insert any advertisement related to the products.

e (Create website for each product launch by EBA for customer view and information.

Ad hoc tasks

e Design a label for new products. (EBA household, Fur grow up label, Fiyers)
e Record and edit a short video that related to products. (Execzema, Lalay Bio Gel)

e Join related event for example Cat show in Putrajaya, Melaka, and Jalan Conlay,
Kuala Lumpur.

e Customer service.
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e Prepared the document needed for example delivery order and tax invoice for the
products.

e Entertained potential product customers, agents and distributer.

e Manage Facebook page for example Newgenn pets care, fur Grow Up and
Heboostyle.

e The trainee also develop a website for client such as Rasatidbits.com and
Bodygoshop.com.

¢ Do a shooting video for client to add in pewittv.com for education website that
provide for anybody that want to share a knowledge.

e The trainee always checking for troubleshoot and report it every days.

e Also attent in Seminar “Demi seekor kucing”

Era Bio Advance (EBA) Sdn Bhd is a company that run a chain of health products that are
mainly used in hospitals and end user . Upon request, EBA is spreading its wings by
marketing its product range among ordinary consumers. With modernization, the Company
EBA wants to market their products through online network. There are many types of content
management system. At Era Bio Advance Sdn Bhd the trainee has been asked by employer to
use wordpress. Trainee is being introduced to wordpress since the first week of the internship
program started. At first, the employer will give time to the trainee to explore the wordpress.
After given some times on exploring the wordpress, employer will make discussion and give
special project task for the trainee. The organization wants the intern to make a website and
apps. The apps platform its call Myapps99. The intern student must explore the Myapps 99
and release to the market which is in the playstore for android and apps store for Apple
devices. The first task given to the trainee that using wordpress is “Heboostyle”. The trainee
were assigned to develop and designing “Heboostyle” website. The goal of this project is to
make a platform for Small Medium Enterprise (SMEs) to manage their own mobile
applications in easy way. EBA wants to make a latest new info like Vocket but EBA wants the
intern do a something different and innovative website with using Myapps99. The intern
names it as a “Heboostyle”. The intern focus more about fashion but the interns still have
categories for sport, make over, politic, celebrity, trend technology, travelogue, religion,

music, family, love and the intern also share a video that integrate from the “Youtube”.

17|




Heboostyle still come out with latest news. Other than that SME also can use Heboostyle
platform for selling a product, advertising and share a story and news. With using a
Heboostyle user or organization can post a job that available at the organization. This Project

duration take time is about 2 weeks.

Heboostyle is a website where it is a platform for latest news, post or find a job and for those
entrepreneur want to selling a product or share a news and information to be promoted or to
be found. The main reason of this website is to help user gain an information and use it for
created branding a writer or blogger. Other than that entrepreneur can use services to be

promoted product on this website.

The other project that involving the Content Management System (CMS) is Rasatidbits, and
Bodygoshop. The trainee has been given a new project which is to handle the project for a
client. The trainee is required to develop the website for a client as requested. Rasatidbits is a
website for ecommerce purpose. A client want to make a website that is focus on China
country. So the trainee plugs in the translator for China. The trainee also as been assigned to
shoot the product picture and editing. Bodygoshop is a website for an organic cosmetic
product. Lastly, the trainee need to do maintenance on the entire website that has been
registered under the name of Era Bio Advance (M) Sdn. Bhd. The trainee need to always
check the website in terms of if there is any problems occur in the website such as bug and

others.

29

MyAPPS

FIGURE 4 : Logo of Myapps 99
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Era Bio Advance (M) Sdn. Bhd. is trying creates some project that will help all the people to
gain an information and to post a latest news, other than that the website and apps also can
use for chatting . So Era Bio Advance (M) Sdn. Bhd. has come out with an idea to make a

website and mobile application where it can solve the problem.

3.4 Mobile Application Development.
In Era Bio Advance (M) Sdn. Bhd. as a programmer, the trainee has been given a task to

develop a mobile application. Era Bio Advance (M) Sdn. Bhd. has prepared a platform for all
programmers in the company to create a mobile application where it has been given a name of

Myapps99. Myapps99 is the platform to create a mobile application where it is very effective.

There is some mobile application that has been developed by the trainee using this Myapps99
platform. The trainee has been given the time to explore the Myapps99.The first task that the
trainee got from the employer is to develop Heboostyle mobile application. The first step in
developing the Heboostyle application is the trainee is required to design the interfaces of the
application. When the mobile application development has been done the trainee is required
to make an update for the application. After the development has been completed, trainee is
required to publish the Heboostyle mobile application to Google Playstore. Lastly, when
everything is already completed, the trainee needs to monitor and maintain the mobile
application.The next task that has been given by employer to the trainee is to create Era Bio

Advance referral mobile application.

The Era Bio Advance mobile application is the referral application where it is to give
information about the company and details about what is Era Bio Advance (M) Sdn. Bhd. has
been doing. As usual the first step is to design the interfaces layout for the application. Then,

there is some new section that has been added to the Era Bio Advance mobile application as

24|




requested by the employer. After the Era Bio Advance has been developed completely, the

trainee is required to publish the application to Google Playstore.

3.5 Managing Facebook Pages
Since the first week until the last day of the trainee internship, the trainee has been given a

task to manage the Myapps99. There are several Facebook pages that the trainee needs to
manage. The Facebook pages that the trainee need to manage is Myapps99 and Pewittv. The
trainee is required to update the Facebook pages and need to insert some content in the
Facebook pages. Other than that, the trainee also responsibility is to response to anything that

is going on with the Facebook pages.

Rz e Artavmep Pt xn e Ttz m Ao

Figure 14: Pewittv FB
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Figure 15: Myapps 99 Facebook
3.6 Events
During the internship program, the trainee has been involved in several events. One of the
events that the trainee has involved with is seminar. This seminar has been given a name as
“Demi Seekor Kucing”. This seminar is about to gain money by using passion. In this
seminar, the trainee has been required to create and design the poster of the seminar. Other
than that, the trainee is being assigned by the employer to give a speak on the program that

being run by Era Bio Advance (M) Sdn. Bhd. which is known as Petspreneur Program.
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Figure 16: Demi Seekor Kucing Poster

The other event that the trainee has joined is the SME week at the SACC Mall. The trainee

has been sent to join this event and to manage the Myapps99 booth in this event for 4 days.

3.7 Video
During the internship program, the trainee has been involved with the video making. There

are several videos that the trainee has made. One of the videos that have been made by the
trainee is the video of Ditigal Marketing. Other than that, the trainee also involve in the

making of heboostyle video.
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Figure 17: Digital Marketing Video

3.8 Designing Flyers and posters
The trainee has been taking part in the designing of flyers and posters. There are

several flyers and posters that has been design by the trainee.
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Figure 18: Poster
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Figure 23: Poster

3.9 Meeting and presentation
During the internship program, the trainee has taking part in several meeting outside of the

office and inside the office. One of the meetings outside of the office is a meeting with the
SME Corp. Other than that, the trainee has a meeting witth MDEC to propose the project of
Era Bio Advance to MDEC. Furthermore, the trainee has involved in meeting with the client
which is a Rasatidbits, Bodygoshop and Sifoopets. The traince also learnt how to

communicate with the client.
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CHAPTER 4:
CONCLUSION




4.0 Application of Knowledge, Skills and Experience

Project/ Knowledge Skills Experience Related courses
Activities
Develop Knowledge Trainee will be | Trainee learn System Analysis in
website from supervisor | able to finish how to develop | Information Management I &
and the staff for | the task with a website 11 (IMS606 & IMS655)
web designing | minimum
guidance
Special Wordpress is The trainee The trainee able | System Analysis in
Project one of the able to enhance | to learn on Information Management I &
Content his skills in Wordpress. II (IMS606 & IMS655)
Management developing
System (CMS). | special project
by using
Wordpress and
web
development

process based
on what have
been learned in
System
Analysis in
Information
Management 1
& 11 (IMS606
& IMS655).
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Industrial
training
report

Knowledge in
the writing of
industrial
training report
based on
guidelines
given by the
industrial
training
coordinator and
thus, referred to
IMS606,
IMS655 and
IMC651
subjects in
order to
develop the
industrial
training report
until it is
completed and
fulfilled its
criteria.

The trainee
used several
application
software to
draw the
diagrams
related in the
developing the
special project
such as power

point and paint.

The trainee
also gain more
understanding
in the three
particular
subjects so that
the industrial
training report
are wrote
correctly
according to its
requirements
and
information
needed to be
filled in it.

The trainee
experienced in
developing this
industrial
training
documentation
by himself
starting from
the first page of
this report until
the last pages.
The trainee also
able to applied
his knowledge
in developing
both special
project and
industrial
training report
starting from
the planning
phase until
maintenance
phase.

Information
SystemManagement
(IMS552)

System Analysis in
Information Management I &
H (IMS606 & IMS655)

Evaluation of Information
Services (IMC651).

4.1 CONCLUSION
To conclude, the internship training is one of the best measures that have been taken by the

university as a preparation before students start to work with the actual employment world.

Besides, it is an effective program that can provide good opportunity for student to get a

highly valuable learning experience. This report also concluded the entire tasks and project

that had been performed during my practical training for six months with Era Bio Advance

(M) Sdn Bhd. During the practicum period, students had been given an opportunity to deal

with multiple tasks, ranging from different categories and perspectives. Students also learned

the central flows and working values in a real organization: the importance of being punctual,

the vitality of giving full commitment, and the significance of team spirit among the workers.
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Furthermore, the main objective of the industrial training is to provide an opportunity for
undergraduate students to identify, observe, and practice with regard to the way technology is
actually being applied in the real industry. It also encourages the students to observe the real
management practices and to interact with the workers and customers. The only chance which
an undergraduate student can gain the experience is by undergoing the industrial training
session itself. Therefore, the institute must keep on arranging this particular curricular activity
since it will provides benefits for the students before they are facing the real working world

environment after the graduation.

4.2 Practicum problem.
I have limited knowledge about latest news and some of categories in “heboostyle”. It took

time to learn about it. So, I always refer to En Halmi, the managing director of EBA to teach
me on how to get a latest news and add on or plug in the apps and website. Besides, I am lack
of apps technique so that it is difficult for me to lernt about the platform. So it takes time for

me to cope with the idea of business.

4.3 The aim of the project
The main aim or purpose of this project is to share a latest news for user, Other than that the

website and apps also can post a job and for those SME that want to sale product also can use

this platform.

4.4 Application of knowledge, skills and experience in undertaking the

task (Knowledge gained)

During my industrial training, I had applied what have I learned in the class when I doing the
task that have given to me. The knowledge gained that 1 have during my industrial training
is:-

4.5 Communication and public relation

During practical training, I have learned about how to communicate with the other people like

staffs, owner shop and top management. I have applied what have I learn in class about the

communication and the public relation during the program.
4.6 Time management

During the industrial training, 1 have applied the time management in doing each task that has
given to me. Each task that has given are needed to have their deadline, so that I applied the
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time management that always I used during the finish up the assignment and tasks that given

by the lecturers.

My personal thought and opinion about the industrial training is about the place of my
industrial training, time of industrial training and scope job during the industrial trainingMy
next personal thoughts and opinion are about the duration of industrial training. The duration
of industrial training is too long for me because the factor of my industrial training place.
Lastly, my opinion is about my job scope of the industrial training place. In my industrial
training place, I don" t get a specific job scope and I have been experience to do the other job
or tasks. Even I don" t have the specific job scope; I still can gain new knowledge through the
other job scope. Limitation or constraint will be happen when doing something. In my
industrial training there have a few limitations; there are limitation of staff, time and

technology.

During the industrial training, I have learned how to get good time management, a good
public relation and a good teamwork. During the industrial training, the staffs at the EBA has
taught me how to manage the time nicely, even I have practice the time management in class,
but in the real work I get a good time management because I need to be punctual when going
to work. To have a good time management I need to punch card before I start my day. I learn
how to communicate with people in a proper way and I also learn how to handle people with
different behavior. Staffs in EBA have a good example of teamwork. They always help each
other even different department. 1 learn that I can® t become a selfish person; I need to help

the other people that need helps.
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