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ABSTRACT 

Bachelor degree students in Faculty of Information Management precisely, are required to 

undergo an industrial training for 20 weeks ( 5 months) from 1st of August 2016 until 29th

December 2016. I am from Information System Management student. During this 5 

months' period of industrial training, students are supervised and monitored their training 

by two nominated supervisors which are one from the faculty and one from the 

organization of the industrial training. I've spend my five months of industrial training at 

Symphonet Kelantan, Kota Bharu. Symphonet Kelantan is the branch of Symphonet Sdn 

Bhd that serve the customer around Kelantan especially on Kota Bharu as their main 

coverage area at this time. 
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CHAPTER 1: INTRODUCTION 

1.1 Background of Organizational 

Symphonet Sdn Bhd was incorporated on April 2008 with an objective of becoming one of 

the leading technology and Internet products and services providers in Malaysia. 

Symphonet Sdn Bhd operates at Oasis Square Ara Damansara, Petaling Jaya where its 

Network Operation Centre (NOC) is also located. Symphonet provides comprehensive 

business solutions using only the best products to support organizations' business process 

and also helps clients deal with changing business and technology. Over the past years. 

Figure 1.1 : Symphonet Logo 

Symphonet had grown to become a recognized fiber optic network operator and solutions 

provider of technology and Internet products and services company, with large-scale 

project management experience, an excellent track record of delivery performance and 

strong industrial alliances; having served various business organizations, government 

agencies and homes. In network and Internet business, Symphonet's services include 

broadband, wireless, Ethernet, leased lines, data center server hosting, web design, open 

source applications solutions, IP CCTV solutions, managed services. Network services and 

network security services. The company has also obtained the NSP I (Network Service 
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