


Acknowledgement

The preparation of this document is for the research entitled “The study of the acceptance
toward Mandarin language course among students”. As we complete this research we
gain valuable information regarding our research. Things do not go as expected or

planned and have to make adjustment but those adjustment must be justified or qualified.

We would like to thank few people for their great contribution to our research project.
First and foremost, very much appreciation to Madam Arenawati Sehat Bt Omar for her
guidance, comments and opinions throughout the entire process of completing this
research paper. Without her kind assistance, we would have not completed this project
paper in time. Apart from that, we would like to express our thanks to Dr. Kuldip Singh

for his support and guidance during our research project paper.

Last but not least, our sincere recognition goes to friends, classmates and individuals who
involved directly or indirectly in the process of accomplishing our goal that is to

complete this research project successfully.

Wilson Johnny Jaen

Yusuf bin Mohd Nassir

Bachelor of Administrative Science (Honours)
Faculty of Administrative Science & Policy Studies
UNIVERSITY TEKNOLOGI MARA SARAWAK



Abstract

This study was done to observe and analyze the degree of acceptance toward mandarin
language course among degree level students in UiTM Samarahan campus. Generally the
mandarin language course in UiTM was offered as elective course to those who are in
bachelor programme. The mandarin language course was divided into 3 different levels
of stages as students must past the first level in order to proceed to another level of the
mandarin language course. These aspects show that how far the students’ acceptance
toward the language as it may be difficult to certain students. The objectives of this study
includes to measure the degree of acceptance among the students towards the Mandarin
language course, to identify the factors that leads to the students preferences towards the
mandarin language course and to suggest way on how to improve the students

understanding on mandarin language course.
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CHAPTER 1

INTRODUCTION

1.1  Introduction
“When we study human language, we are approaching what might some call the’
human essence’, the distinctive qualities of mind that are, so far as we know,
unique to man.”

Noam Chomsky, Language of mind.

Whatever else people may do when they come together over the telephone or over the
net, they invariably talk. We live in a world of words, in torrents word. Even in our
dreams, we talk and are talked to. Some of us talk aloud in our sleep. We aiso talk
when there is no to answer. We talk to our pets, to non - living things and also to our
selves. The possessions of language, more than any other attributes, distinguished

human from other animais.

Knowing a language means having the capacity to produce sounds and sound
sequences that signify certain meanings and to understands or interpret the sounds

produced by others. Everyone seems to know some languages. Yet technically
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