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ABSTRACT 

The Industrial Training report writing paper is based on the period from O 1 August 

2017 to 31 December 2017 at Consumer Sales Selangor Barat of Telekom Malaysia. In the 

time of the short-term internship position, I had been revealed with the real organization of 

work and environment. First of all, the first chapter of the report is overview of the 

organization which is Telekom Malaysia background, vision and mission and additionally the 

organizational charts. Next, the second chapter is the overview of my internship division. In 

this part, I offer assistance about the division's services, division's charts as well as the vision 

and mission of the division. Other than that, the third chapter is the details of my internship 

duties and work related routine activities in the time of my short-term internship position in 

the division. One of the examples of the duties given is more to setting up and event in order 

to increase the sales of services produce by the company. This division holds the 

responsibility to maintain the profit of the TM Company. Each event that is held is precisely 

well plan and organized. Most of the sales is also been contributed by the official reseller of 

the TM company. My special project for the industrial training is the Info graphic Video 

Promotions of TM's product. Lastly, the final chapter of this report is about the knowledge 

gained, personal thoughts, lesson learnt and also recommendation during the five months of 

the internship period. 
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