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ABSTRACT

The industrial training duration based on the period from Ist August 2017 to 31th December
2017 in Electronic Department Lowyet Centre Muar, Johor. The training consumes 5 months and not
more than 6 days of absent. During the industrial training lots of activities being done and lots of new
thing being learnt. Most of the main thing learn during industrial training was the software and
Hardware because everyday deal with a new problem.For software that need to be learn about how to
recover data , backup data , windows recovery , installing software , activate windows also Microsoft
office office and setting bios.For hardware that need to be learn about how to service laptop , desktop
and troubleshoot a no display or no power board.For developing website PHP programming,
wordpress , cpanel that need to be learn for the development of the Lowyet Centre Ecommerce
Website. Besides that, need also to learn more about the Hypertext Markup Language (HTML) and
Cascading Style Sheet (CSS) that need to be used to redesign template website. The Lowyet Centre
Electronic Department really focus on the system development for the organization and also used
outside sources for the system development. The staff that work in Lowyet Centre Electronic
Department are friendly and well experienced staff. .

Keywords:Electronic, staff, website, industrial training
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CHAPTER 1: INTRODUCTION

Low et

Ouality

Figure 1:

Low Yet Centre was established on 4 September 2012 as a company in Malaysia. Low Yet
Centre refers cheap but quality. This name selected because it parallel objective company namely
offer service and product that are cheap but quality. Previously Low Yet Centre has been known as
SERIM SDN BHD. Then, convert to KLS Innovation Centre. However, in middle year 2016, the
name were changed to Low Yet Centre. Furthermore, Low Yet's name is very synonymous among
Malaysian people. Low 'fet Centre was established and incorporated as a company in Malaysia and is
a company led and fully-owned by Bumiputra. Low Yet Centre's name is acronym to Scientific,
Educational, Research, & Management Innovation. This in accordance with company’s strength with
a group of professional member that dynamic and expert in scientific equipment operation and
technical. Apart from that, this company capable of conducting research, development, and

innovation.

Low Yet Centre has four main fields namely software, hardware, sales and innovation. Activity
activity involved in this main area include supply, negotiation, maintenance, repair works computer
and electronic equipment and activity sell laptop computer accessory, computer, and mobile phone.
Furthermore, company offers various fields for the company that want to participate cooperate with
Low Yet Centre. Among field offered are as follows:

» Scientific equipment supply and computer for all scales

* Repair and maintain electronic equipment.

* Being teaching staff for course - course that is related.

« Business solution that is comprehensive on development and absorption of technology, and use of
latest technology.

+ Audit services on technology development need, technology risk study, and project management for

ensure industry competitiveness achieve the highest level.
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« Offering consultancy service on technology commercialization, social studies, market study and act
as manufacturer and general merchant.

Low Yet Centre wishes to become a supplier company which promises service that is quality to all
customers. Hoped with strength of workforce that is full experienced in technical fields, and sales, this

company able to to compete at national level or international.

Low Yet Centre's objective are as follows:

- Offered quality products that excellent and best with low priced.

- Meeting and exceed request and customer satisfaction.

- Achieving a company's status level that is stable, competitive and viable.
- Penetrating international market and can compete in global level.

- Producing workforce that is skilled, experienced and capable.

VISION

Increasing company's ability in stages and systematic to become a company that innovative highly in
manufacturing aspect, service and general business and consequently achieving target of becoming a

conglomerate that is versatile at the international level.

MISSION

Low Yet Centre very focused to become a company that is progressive and innovative that will be
optimised source in producing products and services that are quality with high added vatue for
achieve comprehensive customer satisfaction beside generate return that is maximum to our
stakeholder.



Lowyet Centre Ecommerce Website | Industrial Training IMC 690

1.1.4 Motto

“Its Cheaper To Repair than Replace

1.1.5 Shared values

* Knowledge Culture

* Integrity: Integrity exist at the individual levels and organizations

* Creative and Innovative: Creative and innovative in thinking and idea generation

» Teamwork: Strengthening the sense of belonging and cooperation

* High self-motivation: Increase the high motivation with positives attitude and responsive

« Caring: Caring culture in the organization and the establishment of close bilateral relations.

1.2 Organizational Structure

Each of organizations has its own organizational structure. This is because each department that
available inside of the organization has its own function. Not all scope or task being done in one
department. Different department has its own different task and function. During industrial
training, the department being choose was Electronic Department because it is related with the

scope of learning during at university.
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CHAPTER 2 ORGANIZATION INFORMATION

2.1 Organization Structure

ANWARUDDIN BIN SULAIMAN

PENGARAH URUSAN

DR BAHROM BIN SANUGI

NORHANIM BINTI AHAD

PENGURUS
PEGARAH OPERASI KEJURUTERAAN DAN
LATIHAN

ARRAMAN BIN ABUZAH
NOOR HAMIZAH BINTI

MUHAMMAD HANIF

MOHAMAD HATTA PEGAWAI TEKNIKAL BIN MAZLAN
ELEKTRONIK
EKSEKUTIF PEGAWAI TEKNIKAL
PENGURUSAN PERISIAN
Figure 2 :

Organization Chart Of Lowyet Centre Muar , Johor
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2.2 Department Function

Every organization have their own department such as admin, marketing ,electronic and many
more.Every department also have their own responsibility and target that their department need to
achieve. Each of the department that available at the Lowyet Centre Muar , Johor has its own
function, task and scope. This is to ensure that all the work progress being done by the particular
department only and the task will be not mixed with the main task. If there is an order from the higher
department where the other department need to do other department task due to lack of manpower,
they need to obey the order and do the task. This situation happened when the company really had lots
of task and the order given is the “Task Force”. Below is the function of the Electronic Department

Installing Computer Software

A. Installing Autodesk Software

- AutoCAD 2014

- AutoCAD 2012

- AutoCAD Electrical 2011

- AutoCADLT 2012

- AutoCAD Raster Design 2011

- Autodesk 3ds Max 2012

- Autodesk 3ds Max Design 2012

- Autodesk Inventor Professional 200

- Autodesk Inventor Routed Systems Suite 2009
- Autodesk Mud box 2012

- Autodesk 123D

- Autodesk 3ds Max Entertainment Creation Suite
- Autodesk Alias Products

- Autodesk BIM 360

- Autodesk Building Design Suite
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B. Installing Adobe

- Product families - Creative Suite, Acrobat Family, Photoshop Family.

- Enterprise business products - Online Marketing suite, Web Experience
Management, Digital Publishing Suite.

- Enterprise developer tools - LiveCycle® Enterprise Suite, CRX 2.2 Content
Platform Flash® Platform.

C. Installing Microsoft

- Microsoft Exchange Server Standard 2010,

- Microsoft Office for Mac 2011 Home and Business.

- Microsoft Office for Mac 2011 Home and Student.

- Microsoft Office Professional 2016

- Microsoft Office Professional 2013

- Microsoft Office Professional 2010

- Microsoft Office Professional Plus 2010 OLP

- Microsoft Office Project Professional 2010,

- Microsoft Office Project Standard 2010 Visual Studio 2010 Professional

D. Basic Sofiware

- Mozilla Firefox

- Google Chrome

- WinRar

- Skype

- Picasa

- VLC Media Player
- Smadav

- GOM Player

- Photoscape

- K-Lite Codec

- Nero-7 (Burn CD)
- Adobe Acrobat Reader



Lowyet Centre Ecommerce Website | Industrial Training IMC 690

- Adobe Flash Player 20 ActiveX
- Adobe Flash Player 20 NPAPI
- Antivirus SMADAV

E. Windows Recovery

- 32-Bit & 64-Bit

-  Windows 7, 8, 8.1, 10
a) Starter
b) Home Edition
¢) Home Premium
d) Professional
e) Ultimate

f) Server edition
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CHAPTER 3 INDUSTRIAL TRAINING ACTIVITIES

3.1 Training Activities

Training activities is the activities that being done during the industrial training at the company. Lots
of activities being done during the industrial training. Most of the activities consists of Hardware and
Software. Besides that, it is also consisting of formating windows , service laptop or desktop , recover
lost files, troubleshoot autoshutdown, no display , no power problem and checking computer

problems. Bellows are training activities that being done at the Lowyet Centre Muar, Johor.

3.1.1 Windows Recovery

Every laptop need to be recover to make sure virus did not infected to the data in the laptop. Windows
also need a compatible system operation that have 32 bit and 64 bit .Usually 32 bit system operation
use for a laptop that have 512mb to 3gb ram and 64bit compatible with 4gb ram and above. Basically
customer send their laptop and desktop with the system operation that not compatible with their
device and technician give advice to the customer to format their device. Confirm with customer to
backup their data or not. Before formatting windows check the hardisk by using hiren software to

make sure hardisk latptop or desktop can use and don’t have a bad sector.

Figure 3:

Formatting Laptop and installing driver
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3.1.2 Troubleshoot Hardisk

Hardisk and Ram is a important hardware in the desktop and laptop. Lowyet centre sell and buy a
laptop, so before sell and buy a laptop the most important things is check the condition and hardisk to
make sure all hardware can be use in a long term with a good condition. Using hiren software the
hardisk will be scan and the software will be estimate the time to check the condition of the hardisk if

have a bad sector or error.

Figure 4:

Hiren Show error or bad sector on hardisk was detected

3.1.3 Troubleshoot Autoshutdown , bluescreen No display Laptop or Desktop

Autoshutdown is the most popular problem come to lowyet centre . The problem keep happen
because of the laptop or desktop never being service in long time,so it can cause of their motherboard
overheated. Basically autoshutdown problem happen because of their chipset or processor overheat
and the solution is to reball back the processor or replace a new one. Before proceed to repair the staff
will call and confirm with the customer to make sure the customer agree with the cost and know the
problem.. Basically after received autoshutdown problem the first things the staff will do is to
benchmark the laptop or desktop using winrar in thirty minute to running all programme and if the
autoshutdown problem repeat again the staff will take out the motherboard from their casing to check
short from motherboard. For bluescreen laptop problem basically the first step we need to do is erase
the physical ram to make sure the ram clean and try to switch on again if the problem counter again

means that bios need to be replace with a new version.
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Figure 5 :

Benchmarking laptop and diagnosing etror

3.1.4 Setup network And Installing windows outside

Lowyet centre also come out with the outside services which is setup cctv , led board, setup network
and installing windows. Basically the company that request to lowyet centre service and inform the
date ,checklist what to do to make sure the technician can do work well. The installation basically take
a 1 days depends on the problem and what the company wants.

Figure 6: .
Installing windows and backup data at customer’s company |

10
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3.1.5 Setup Bootable

Bootable is the impotant things to make sure all work can be handle smoothly. Bootable basically is a
iso that software to setup a windows . Lowyet Centre have their own bootable to make sure all work

more effectively during formatting laptop or desktop.

3.1.6 Deal A Problem With Customers

Everyday lowyet centre face a new problem and new customer . Lowyet centre already have their
price list the cost of repair with the problem. Before the technician proceed to repair basically they
must inform the customer to confirm the problem and to make sure the customer satisfied with the
cost to repair. Lowyet Centre also have a customer they want their problem immediately complete so
the technician will deal with the customer the period time to repair their problem. Not all customer
have the knowledge to use the technology, so to make sure regular customer satisfied with the service
the staff also communicate with the customer using facebook and whatsapp to teach the customer how
to use the software. Furthermore feedback from customer is the most impotant things because lowyet

centre emphasize the customer need and satisfaction.

Figure 7:

Deal a problem with customer in counter

11
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3.1.7 Service Laptop And Desktop

Service laptop is a basic solution on how to improve and to make sure the board do not overheated .
Lowyet also take the job from private and government sector to service the desktop and laptop . Basic
step to service the desktop is the staff will take out the power supply cable first to evade from short
fuse in motherboard. After that they will clean the dust and put a new thermal paste to make sure the

motherboard temperature and chipset temperature balance to avoid chipset from overheated.

Figure 8:

Clean old thermal put a new one and clean dust from casing and fan also tools to service laptop

3.1.8 Approach Customer To Buy A Laptop And Register Class

Lowyet Centre not only focusing on their main service that’s is repairing,they also focus on sale by
selling refurbished laptop and secondhand laptop. The refurbished laptop and secondhand laptop they
sell still in a good condition. To make sure sale increase everymonth the staff put a advertising on
facebook and give a special price. Furthermore they have a few customer there not have a knowledge

about technology so lowyet centre staff also give an advise how to choose the a good laptop and

12
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explain the specification .Lowyet Centre also open a class for student graduate from spm or

ungraduated that want to learn about repairing laptop and handphone .

LOW PRICE,LARGE NUMBER OF
TECRNICAL SDPPORT

o

MOTHEREOARD

PROBLEM.?
HANDPHONE NEW GENERATION LAPPY
,SCREEN

WP ACER LENOYO

o) ST T DI e

SERIAL NUMBER:0O0O__

MY LAY PASKALIN: RMS0
SAH PADAL <o ool cnnrnd @OV

EITERIMA OLEFE —eneeecmee et amesemmmner

Figure 9:

Designing flyers.,bunting and coupon

3.1.9 Installing Software and Antivirus

Every customer come with diffrent problem . The staff will install the software depends on the
customer need. Usually customer that come to the lowyet centre is student and private company that
they want to install the software for example autocad , Microsoft office , adobe photoshop , adobe
illustrator ,adobe mastercollection, solidwork, xamp , wamp , vegaspro and etc .Besides that , the staff
also suggest customer to install antivirus if they format their laptop and desktop to make sure their
data secure from virus or being steal from hacker.The antivirus use is trend micro because it can
prevent data when online, prevent from zeroday attack also ransomeware and it can automatically

remove the virus.

13
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Figure 10:
Installing mastercollection and antivirus
3.1.10 Resetting Password

Reset password is process or technology that allows users who have either forgotten their password.
Basically there are many customer comes to reset their laptop password because they forgot their
password. So first thing the staff do is reset back using hiren boot to change or it also can show a

previous password.

Figure 11:

Process to reset password

3.1.11 Repair Printer

Every printer need to be service to make sure all data they print perfectly print. The basic problem
usually customer send to lowyet centre is error 05 that is catridge not detect and paper jammed . so

basically the technician advice to check if the catridge too old they must replace with a new catridge.

14
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Figure 12:
Arrange back printer tube and refill ink
3.1.12 Change Screen

Change screen also include a main problem at lowyet centre .Lowyet centre buy a seconhand laptop
that can be a scraped hardware to repair a motherboard or another problem. There are 2 type of screen
that is led and lcd that comes with 15.6 , 14, and 10 inches. Basically the first step on how to change
screen is check the model of the laptop and the size. Then before change screen the staff basically
must put out the battery to make sure do not fuse or the ic short.

Figure 13

Change screen

15
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3.1.13 Recovery lost Data From Desktop or Laptop

Data is a most important things customer always need to make sure all of their work savely backup.
Usually customer comes with problem recovery lost data because of the virus and the data not save or
they delete from recycle bin. Basically for this problem technician use ease use data recovery software

to backup the data lost from virus and delete from recycle bin.
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Figure 14

Recover lost data from hardisk
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3.2 Special Project
3.2.1 Develop lowyet centre ecommerce website

First Project given during industrial training was developing lowyet centre ecommerce official
website because of the domain name still available but don’t have any staff know how to setup the
website . The task given early august from manager to setup their official website. This special project
is to increase the sale and to check what laptop that still available also the specification of the laptop
in the sale gallery.

<« [< 3 bilting.netic.com ‘r

o= e
ey

Re—ember Me -

WEB HOSTING

we specialise in a wide range of web hosting services to help
keep your business online and keep your customers happy

Figure 15

The website to a buy hosting and domain name

® NetKL m Domain+ Web Design Payment ~ Client Area~ Contact Us

For Fou H
Beginners Advanced wordPress
Useis Users

rM 6 (20 ol 2._50.00 RM21 0

Up to 500 GB Disc Space 10 GB Disc Space
i
Up to Unlimited Bandwidth 100 G} Bandwidkh
Fiee Lifetine: Donmin Name
free Lifetime Domain Name Free Lifatime Ciomain Name
=TI

in=tall FREE Web Script
using Softacaleus Autd
instatie

Figure 16

Pricelist for users in a year

17



Lowyet Centre Ecommerce Website | Industrial Training IMC 690

fowyetuc

Files

imemA cvetue r‘: = [ ‘. - \é’ \3'?

113.210.248.281 Fie Manager actony Siek Usege

@ - S

£ (6) Backop
|- L35 Connactions pxiy Worard
Rextorabor
Prvecs 13026
Vemar, Liags JetBackup
120 Usage a’'2eer.192 Crons.
2,
. Full Accurt  6ip Bark Cron 3ok NS e Tuibane £-a
— EREE] Brckom T Badups  Becwms  faas Batkuss
o o - 200 Qe y "
pueasis A ® o]
85 Cen Queve  Easphute Settrgs
Drex Space 1S4 GB 2GB e
Usage
Databases
oL 236,72 V8. 3668 ™ o ¥
B ! DT . S S
MysQLE MyEQuT Rerote
. PROMIAIM  optabises  Databate MySQUE
Ervg Accoumrx Wieard
nx -

Figure 17

Cpanel to configure website after buy a domain name
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Figure 18

Tools for configuration
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LOWYET CENTRE

H About Services Shop+ Contact Logi v 45 English
QUALITY SERVICE LEADER AND LOWEST PRICE o G s Shpr CoEis DR WA (R

LOWYET CENTRE

CUR PRODUCT

Figure 19

Features Lowyet Centre website

BV Il CRITEAR

H About Servi v Contact Logi v 5355 Engli
QUALITY SERVICE LEADER AND LOWEST PRICE ome Aboutus  Services Shop» Contactus  Logn  QRA™ gy English

My account
Login Register
Username or email address * Username
Email address *

Passwiord *

Password*
s

Figure 20

Staff login and customer login
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LOWYET CENTRE
Qu. LEADE! WEST PRI Al Servi v G Logi - ;5
ALITY SERVICE R AND LO CE Home bout us rvices  Shop ontactus  Login  Q&A 514 Ennglinty
' SALEX ’

v

HP ELITEBOOK 8460P

DELL LATITUDE D430 DELLLATITUDE E6420 RM 1,550.00 HP FOLIO 2470M

RM 600.00 RM 985.00

Figure 21
Product list
QUALITY SERVlI(-ZzVIY;:TD::::!DEL OWEST PRICE Home Aboutus Services Shop~ Contactus Login Q&A~ 15 English
Cart
PRODUCT PRICE QUANTITY TOTAL
x HP EUTEBOOK 8460P RM 1,550.00 1 RM 1.550.00

[

Coupan code AVIH Y LORIEN

Cart totals

SUBTOTAL RM 1.550.00

SHIPPING * FORLAPTOP QONLY: RM 30.00
FOR PRENTER ONLY:
RM 30.00
FOR ACCESSORIES ONLY:
RM10.00 tdessage us e
FOR CCTV:RM 10.00

Figure 22
Cart to confirm order
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LOWYET CENTRE

H Aboul i hop v Logil - .
QUALITY SERVICE LEADER AND LOWEST PRICE i tus Services Shop~ Contactus Login QSA ™ Ky English

Billing details
Firstname * Last name ’

Company name

Country
Moalaysia

Street address

House number and street name

Apartmeni, sure, unit etc. (optonal)

Town fCity >

State /County 2 Iessage us e

Figure 23

Form for billing detail

LOWYET CENTRE

H About Servi Shi Contact in | Q&A & i
QUALITY SERVICE LEADER AND LOWEST PRICE ome = e e actus  Login 7 EEogish

FORCCTV:RM 10.00
LAPTOP INCLUDE PACKAGE A: RM 45.00

LAPTOP INCLUDE PACKAGE B: RM 45.00
TOTAL RM 1,580.00
DIRECT BANK TRANSFER
Make your payment directly inta our bank account. Please use your Order 11 as the payment reference. Your order will not be shipped until

the funds have cleared in our account. Click PLACE ORDER to see our account number
REMINDER: Please send the picture of the receipt after BANK IN 7 TRANSFER as evidence

PLALCT ORIN B
Liessage us e

Figure 24
Confirm order
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LOWYET CENTRE

QUALITY SERVICE LEADER AND LOWEST PRICE

Order received

Thank you. Yoiur order has been received.

ORDER NUMBER
885

DATE:
December 22,2017

TO™AL

RM 1,580.00

Home Aboutus

PAYMENT METHOD:
DIRECT BANK TRANSFER

Please Direct Whatsapp us after make your payment and send the receipt as a evidence

Our bank details
KLS INNOVATION CENTRE:

BANK:
MAYBANK

ACCOUNT KUMBER:
55141808097

LOW YET CENTRE:

BANK;
CIMB BANK

ACCOUNTHUMBER.
86030226%6

Order details

Figure 25

Services Shap v

Contactus Login

Order received come out with receipt
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3.2.2 Lowyet Centre ecommerce website
3.2.2.1 Introduction

Lowyet centre don’t have their official website because of their staff don’t have skill and don’t have
time to develop a website. The purpose of developing lowyet centre website also is to give the
information to their customers to sell the laptop and their product through online by using this
ecommerce systems. So the manager decided to give the task to develop this website to make sure the
sale and the information can be retrieve using this website. Developing this website also is to easier
the customer to know the information about this company and to increase the sale using ecommerce

system by this website.

3.2.2.1.1 Project Overview

*Function of the system is to give the information to the customer

*To make staff more efficient to update the stock that still available

*To decrease the difficulty faced by the staff if they need to keep open file and print out all the
work progress in hard copy

*Minimize all information in one website

*Generating report online selling report

3.2.2.1.2 Problem statement
» The company don’t official website to give the information to customer
* The stock update using manually

 Customer don’t have information about company service

3.2.2.1.3 Objective
» To make sure all new product will update on online platform
« To check the stock that still available
* Inform the specification of the product and their detail

» To make customer friendly using this website to find information they need
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3.2.2.1.4 Scope of project

Using System Development Life Cycle (SDLC) method for system development which consist of
planning, analysis, design, implementation and maintenance. The SDLC method being used because
there are time duration and also system testing from time to time so that the progress of the system
can be seen. If the system being develop from the beginning, SDLC method is the best method that

can be used for the system development schedule.

3.2.2.1.5 User Target

The user of the system only the staff and that works inside of the Lowyet Centre Muar and also
for customer that want to buy a product at lowyet centre.The ecommerce website also have their

level of access .Below is the user category of the system usage access.

* Manager

* Staff

e Customer
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3.2.2.1.6 Tools used for system development

Table 1

List of application or software used for system development.

APPLICATIONS/SOFTWARE EXPLAINATION

Cpanel Cpanel are the main things to setup the website.
After buy a domain name the web hosting will

give the password and the user name to

configure the website .To configure the website
is by using cpanel that have many type of

platform that can develop website.

Microsoft Project 2010 Microsoft Project 2010 was being used to create
the Gantt chart. Gantt chart also known as the
milestone of the project. From here the project

can achieve the target at the time given.

Microsoft Word 2013 Microsoft Word being used to create the system

proposal and also to create the system report.

Adobe Photoshop Adobe photoshop use to resize the photo of the
product. Adobe photoshop also have many
template that can easily can use to make the

image more attractive

Adobe Illustrator Adobe illustrator use to make image more sharp
and make sure the image use is very interesting
before put it on website

Phpmyadmin Phpmyadmin is the database that save the data

from the system.The data from customer fill in

the website will appear in this database.

Windows 10 Pro Windows 10 Pro is the latest operating
system.Using windows 10 pro do not have any
conflict because the windows 10 very

compatible if the specification also support .

The usage of the Windows 10 pro worldwide

and also it is user friendly. The original

windows will be get by the vendor and will be |
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install into the desktop that available inside of |

the company. '

Table 2:

List of hardware used for system development.

HARDWARE EXPLAINATION

Laptop The laptop that being used to develop the
system already being installed with operating
system, , Microsoft office, Google Chrome Net
Framework and also other application system
that need to be used.

Mouse Mouse also one of the hardware that being used
to click on the places needed when see it
through the monitor. The desktop does not used

touchpad so it need the use of mouse.

Harddisk Hardisk use to transfer the data of organization
and the image of the product.
Printer Printer being used to print out the output of the

system interface and report. Besides that, printer
also being used to print out the previous data
that can be used from the old system so that it

will help in the used of system development.
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3.2.2.1.7 Project Planning

*  Planning

The planning of the Lowyet Centre ecommerce website (LCEW) being done by the team leader of the
project. The project timeline, the user manual and also the system flow being done by the team leader
which is Cik Hamizah Binti Hatta. In system development the team member consists of Encik
Muhammad Haikal Shah Bin Sulaiman Shah and Muhammad Zulhilmi Bin Hamidon(Industrial
training student from (UTHM Parit Raja Johor). From time to time meeting will be held with each
department to explain about the website and also asked if there is anything that need to be added.

* Analysis

The previous ways that the company use to attract and inform the information is by using flyers. So
the people do not confident about the company. Using this lowyet centre ecommerce website the data
and the information will be saperate . So by using this website the staff and the customers know what
product that still available. By using manual book the staff not confident and don’t remember the
specification of the product that still available if the customers ask. So to make sure the sale increase
and to make the customers confident the website and the ecommerce system will provide the
specification and the information of the company.There have level of users that for staff and

customers.

*  Design

The design of the website was referring from the another company that using ecommerce platform.
The platform use for developing this website is using wordpress. Wordpress is the most popular
platform to develop website. The wordpress also have their own template and the template also can
being edit to make the interface more interesting. Most of the user more interested to see the front of
the website. So to make sure people like the website is by using a modern template to show the

website not a outdated website. Most of the programming language using php.
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¢ Implementation

The programming was being implemented using wordpress. To make the website online must buy a
domain name . After buy a domain name ,the password and username will be give to setup and
configure using cpanel . Wordpress can access through the server of the company so that the higher
staff can monitor the progress of the system. Each time the programming will be tested to ensure that
the system flows follow the need. During the industrial training lots of new programming can be
learnt. Some of the programming that can be understand need to seek the professional staff for help.

¢  Maintenance

The maintenance of the website system will be update every month by wordpress new update. To
make sure the website secure the website should be update to protect the data and company

information.
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3.2.2.2 Context Diagram
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Figure 27 Context Diagram Lowyet Centre Ecommerce Website
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3.2.2.3 Data Flow Diagram Level 0
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Figure 28 Data Flow Diagram Level ) Lowyet Centre Ecommerce Website
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Entity Relationship Model
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Figure 29 Entity Relationship Diagram
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Flowchart Lowyet centre ecommerce website
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Figure 30 Flowchart Lowyet Centre
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CHAPTER 4 CONCLUSIONS

4.1 Application of knowledge, skills and experience in undertaking the task.

Learning can be done either through theory or practical. Learning through theory is learn by reading,
remembering and understand what being learn. Learn through practical is learn by do the task given, it
will consume energy and body parts to do that particular things. It depends on the intern on how the

best ways they can learn and gain knowledge.

4.1.1 Increase communication skills among different ages of people and different culture.

During industrial training, communication skills was important. This is because the workers that work
in the organization come from different ages. Besides that, the staff that have high rank in
organization need to be respect and be call politely according to their rank. For example, if the staff
that already married, need to call with the beginning of ‘Encik’ or ‘Puan’ and for staff that still not
married need to be call with proper name so that the staff that being call feel comfortable with the
name given. Moreover, in organization, the staff will deal with the client. When client come to the
department, the staff need to greet the client politely. In communication, it consumes two different

languages which is English language or Malay Language.

4.1.2 Learn to identify which task is the priority and which task can be keep in view (KIV).

In work place, there are variety of task or work that need to be done. Maybe, during develop the
system, the officer called and ask to do other work for a while. From here, the staff need to stop doing
system for a while and fulfill the need of the officer. This is because the officer order is absolute.
There is also situation where when the staff doing another works, then the meeting of the department
need to be attend. The staff need to hold the works done by them and attend the meeting.
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4.1.3 Learn how to encounter serious situation during meeting or discussion with boss and staff

Meeting is one of the way to do discussion on large group of staff. During the meeting there will be a
situation where miscommunication happened. This is because due to different understanding and
mind thinking. In this situation, person that attend to meeting need to calm down and talk like a
professional worker. The meeting was held to discuss something that can cause problem or something
that still cannot be understood. The person in charge will explain one by one the real situation and
control the meeting. When there are questions asked by other staff, the person in charge need to give
answer and if the person in charge cannot give details explanation, the team member need to help and
explain in slowly and until the person that give the question get the answer that he or she wanted to
heard.

4.1.4 Able to gain working experience with professional staff especially with the officer of the
department.

Working with professional worker are different with working with normal workers. It can be seen
from the communication skills and also the work management. When doing task or job, the
professional staff will take it seriously, everything need to be follow so that the quality of the outcome
good and nice. Even though the staff work so serious but when there is time for communication with
other staff, the communication changes like friends. The staff can talk with each other nicely and also

can have normal communications.

4.1.5 Always seeking for help from experience staff when there is difficulty when doing task given.

Working also same like learning. New thing will be learnt from working. Not all information or skills
can be gain from studies, it is also can be gain from experience and also seeking helps from other
people. Most of the staff at Lowyet Centre Muar, Johor really friendly with each other and also
respect the senior staff and higher position of staff. For example, for trainee that not fully know about
coding, need to seek for experience staff that expert about coding. Asked and get answer on how to
solve the problem. Don’t be shy or arrogant does not want to seek information from experience staff

and make with own knowledge that can lead to problem.
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4.1.6 Respecting each other in the company, proper communication language and wear proper attire

state by the company.

Each organization has its own policy and standard that need to be follow. Communication one of the
skills that need to be have by the staff so that when communicate with each other, the ways of
communication show respect with the proper caller name or the proper language use. Even though the
higher officer younger than the staff the still need to respect them, same goes to the higher officer also

need to respect the senior staff.

4.1.7 Increase programming skills either in PHP, HTML or CSS.

By having industrial training at the Lowyet Centre Muar, Johor lots of thing was learnt especially
during at the Electronic department. From here, it helps to understand more about programming
,software and also hardware. The language of programming is many not strict to only one type of
programming. Besides that, to become Information Technology staff, lots of thing need to be known,
not only about the programming also about others such as administration, property or financial even

the basic knowledge.

4.2 Personal thought and opinion.

* Industrial training one of the syllabus that helps the student in facing the real situation of working

environment.

From industrial training, it helps to understand the situation of working environment. The pressure of
working is also can be feel. Students able to adapt the situation if the student get job and gain the title
as staff. Some of the organization are not busy with works but some of it gives experience to the

students.
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* Lots of thing learn during industrial training at the Lowyet Centre Muar, Johor

Lowyet Centre can be suggested as one of the place that students can apply for industrial training.
Especially the electronic department that always being target when have issues related to the system
or technology. Besides that, departments in lowyet centre always keep connections with each other

due to the task and responsibility that have relationship with each other.

4.3 Lesson learnt

» Focus on the task that were given the priority.

The task that given by the higher officer are the main priority that need to be done before doing other
task. This is because it tells that the task need to be done as soon as possible. This is because the

higher staff is the staff that have more experience than normal staff and know what need to be done.

* Straight forward when doing task, but friendly when communicating with each other.

In working environment, the pressure or environment are different. When doing task, must always
serious and focus so that the objective of the task can be achieve. Even in discussion or meeting,

always focus and serious but not to serious still can have some jokes that can helps in release stress.

* Punctuality coming to work and also committed in doing something.

The punctuality coming to work are important. This can be seen from the finger print attendance that
can keep track the time of in and out of the staff inside of the company. Staff that have good quality of
working is the staff that always punctual with time. Never slack off time when doing something or

even to come to works.
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4.4 Limitations and Recommendations

Limitation is something that need to be upgrade so that the working progress will be comfortable and
smooth. Recommendation is something that can give solution to the limitation faced during the
industrial training.

4.4.1 Limitations

» The specification or performance of certain desktops are at low level.

First limitation is there stills has the low specification of desktop and also old version of operating
system used. From here it will make the working progress slower. Besides the, the processor speed is
lower than 2.0 Gigahertz (2.0 Ghz) and the RAM below than 2 Gigabytes (2GB).

* Not all network can be access internally.

There are access identification and password that can be used by the staff to access to the WiFi
network but the identification was single user. When other user access through it, the previous user
that access WiFi using that identification will be rejected. Sometimes the WiFi connection are poor

maybe due to far from the router of the network signal that can be access.
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4.4.2 Recommendations

» Upgrade the specification of the desktop.

The desktop processor need to be upgrade to 2.0 Gigahertz (2.0 Ghz) speed or greater than it. This is
because it will help the processor reading faster and make the working progress easier. Besides that,
upgrade the RAM more than 2 Gigabytes (2GB). This is because RAM function are to keep reading
all the hardware that connected to the desktop.

* Provide identification number and password for network access for industrial training students.

Need to provide more identification number and password to access to the internet so that the staff or
the industrial training student able to use it when needed. This is because when there is less number of
identification it will cause less staff that can access to the internet and it will be a waste not using the
paid internet connections. Every month, the organization need to paid for the internet access but the

internet not being used 100%.
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