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ABSTRACT

Separation of dispensing and prescribing can be defined as a system that enables doctors
and pharmacists to perform their distinct professional roles such that doctors examine and
diagnose their patients and then decide upon relevant treatments and pharmacists dispense
and administer the medicines according to the doctors’ prescriptions. Currently, there is
little survey done in Malaysia related to the dispensing separation between the pharmacists
and the doctors. Pharmacists and doctors have different point of views regarding the
dispensing right of pharmacist and the separation of dispensing and prescribing.
Objectives of this study is to explore the opinion of pharmacists and general practitioners
in state of Selangor regarding the separation of dispensing and prescribing in term of
interest in the policy, expectation for the effect of the policy, to find why doctors oppose
to the separation of prescribing and dispensing, and to access the level of knowledge of the
separation policy among pharmacists and general practitioners. Mail surveys were given to
the entire respondent that was selected randomly from two groups of respondents that
were pharmacists and General Practitioners (GPs) from State of Selangor only. Out of
total 500 respondents, only 78(15.6%) completed the questionnaire were returned to the
researcher using envelope and stamp that have been provided. Mean score indicating
interest in the separation policy, need of the policy and need for prohibiting pharmacists’
prescribing were 2.74, 2.79 and 2.53 on a four-point scale respectively. Moreover, the
overall level of expectation for the potential effects of the policy was high on pharmacists’
side. In GPs view, they opposed the separation of dispensing and prescribing because they
concerned about losing their professional rights and losing profits. For overall statements,
it showed that pharmacists had higher knowledge about the policy of separation of
prescribing and dispensing compared to the GPs. The result of study point to a need for
the education initiatives that highlight the rules and regulations as well as the situation if
the policy is going to be implemented.

Keywords: separation policy, separation of prescribing and dispensing, pharmacists,
prescribing, dispensing, dispensing rights
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Dispensing right is the right to dispense the drug by the pharmacists. Separation of
dispensing and prescribing can be defined as a system that enables doctors and
pharmacists to perform their distinct professional roles such that doctors examine and
diagnose their patients and then decide upon relevant treatments and pharmacists dispense
and administer the medicines according to the doctors’ prescriptions (Kang et al., 2002).
This separation policy is not just simply separation of roles but it will make a concept of
team work between the providers based on their expertise. Currently, there is little survey
done in Malaysia related to the dispensing separation between the pharmacists and the
doctors. However, in Asian country such as Korea, there is a conflict between pharmacists
and doctors. Before the pharmaceutical reform in Korea that separate the drug prescribing
and dispensing, both the doctors and pharmacists prescribed and dispensed drug, resulting
in the overuse and misuse of drugs (Kwon, 2003). Among many problems in Korea, the

lack of role differentiation between health care providers at various levels is in urgent need



