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INTRODUCTION

4
Development
1

Inspiration

Innovative capabilities refer to an organization’s ability to recognize and transform new ideas into improved
products or services for the organization’s benefit (Mendoza-Silva, 2020). In this context, innovation is
crucial as it drives economic growth, competitiveness, sustainability, performance improvement, and
competitive edge in the market (Buenechea-Elberdin et al., 2018; Omar et al., 2017). Innovation may
enhance the existing product quality and is able to introduce new products to the customer. At the same
time, it also allows cooperatives to gain more opportunities for expanding their current businesses. It
becomes one of the critical factors of a firm’s competitiveness, suggesting that the more a firm is innovative,
the more productive it is, and the better the overall firm performance Aljuboori et al. (2021).

In contrast, low innovation performance will accordingly lead to lower profitability and customer loyalty
(Hanifah H et al 2020). Research suggests that innovation performance is a product of competitive
advantage derived from utilizing internal and external resources. For instance, combining internal and
external resources can enhance innovative performance and lead to increased performance (Ferraris et al.,
2017). Therefore, all organizations need to adapt with new norms and technology, amidst Covid-19
pandemic regardless government or private sector as the impact of Covid-19 pandemic hits every aspect of
life.

OBJECTIVES
Based on the discussion, this study aims to

. highlights on comparing how product and service innovation impacts organizational performance
differently in government and private sector organizations.

. analyse innovation practices and their effectiveness in diverse organizational contexts.

. examine the relationship between innovation and organizational performance
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ances but also with the long-term adaptive capabilities to implement
ss models post-crisis (Li et al., 2021).

\ oy lon impacts organizational performance in different sectors, questionnaires were

ogle Forms to a random group of acquaintances. Within just one day, 44 participants were
between the government and private sectors. Comparison the innovation practices and
ween these two sectors were analysed using Excel for simple statistical analysis using mean.
This approach provided a clear snapshot of how each sector embraces and benefits from innovation,
highlight the unique challenges and strengths they face in fostering an innovative culture.

FINDING
Table 1: Services & Product Innovation Metrics for Private and Government Organizations
INNOVATION
No Calantone et al. (2002), Fraj et al. (2015); Palacios- GOVERNMENT PRIVATE DIFFERENCES
Marques et al. (2015)
1 Opr new innovative products and services offered to our 79.09% 71.90% 719%
clients/customers
2 Our organization seeks out new ways to do things 78.18% 71.07% 7.11%

3 Our organization frequently tries out new ideas of products

and services 80.91% 73.55% 7.36%
4 gli.(r)c(;rsizlsl)lzatlon is creative in its methods of operation 74.55% 67.77% 6.75%
5 Our organization is often the first to market with new 72.73% 66.12% 6.61%

products and services.

6 In recent years, we have developed changes and
improvements in the products and services that we offer to 76.36% 69.42% 6.94%
our clients / customers
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ance Metrics for Private and Government Organizations During COVID-19

onnor and Davidson ~ GOVERNMENT PRIVATE DIFFERENCES

able to adapt to changes 84.55% 76.86% 7.69%

ith whatever comes as a

80.91% 73.55% 7.36%
' the problems related to
sition and has seen its 80.00% 72.73% 7.27%
erated by Covid-19 has 76.36% 69.42% 6.94%
s hardship or illness, such as the
ation, my organization has been 81.82% 74.38% 7.44%
) zaton has been able to achieve its goals N o N
pite the obstacles of Covid-19 80.91% 73.35% 7.36%
7  Our organization can stay focused under the pressure N N N
exerted because of Covid-19 80.91% 73:55% 7.36%
8 Our grgamzatlon has not been discouraged by problems 80.91% 73 559 736%
or failures
9 Our organization has been a strong organization in the o o N
face of difficulties related to Covid-19. 81.82% 74.38% 7.44%
10 Our organization has been able to correctly manage
setbacks, unstable or unpleasant situations caused by the 79.09% 71.90% 7.19%
pandemic.
DISCUSSION

Service & Product Innovation

Both private and government organizations report high
levels of innovation activities, including the development
of new products, being first to market, creativity in
operations, trying out new ideas, seeking new ways to do
things, and offering innovative products/services.
Government organizations generally report slightly higher
levels of engagement in these activities compared to
private organizations.

Organizational Performance

Both private and government organizations show strong performance in managing pandemic-related
challenges. Government organizations typically report slightly higher levels of success in managing
setbacks, maintaining focus, achieving goals, adapting to changes, and dealing with stress compared
private organizations. This is due to the stability of government sector compared to private sector that nee
to depend on revenue and internal reserves to survive during Covid-19 pandemic.
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h private and government organizations emphasized high levels of service and product
h government organizations generally showing slightly higher engagement in these
ilarly, both sectors demonstrate strong organizational performance in managing pandemic-
allenges, with government organizations again reporting marginally higher percentages. This
performance in the government sector can be attributed to its inherent stability, in contrast to the
ector's dependency on revenue and internal reserves for survival during the Covid-19 pandemic.
while both sectors are resilient and innovative, the government sector's stability provides a slight
these areas.
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