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DEVELOPMENTS AND CHALLENGES OF
GREEN SUKUK IN THE WORLD (47 YEARS
BIBLIOMETRIC, 1976 - H1°2023)

25. 105-102 THE LINKAGE OF TRAINING, KNOWLEDGE 95
MANAGEMENT, AND KAIZEN CULTURE ON
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38. | 147-160 INTRAPRENEURSHIP SKILLS IN WORKPLACE 109
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GRADUATES: A PROPOSED CONCEPTUAL
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39. 149-161 THE ROLE OF EWOM IN FUNCTIONAL FOODS 110
PURCHASE INTENTION

40. 152-164 ANALYSING SOCIAL, ECONOMIC, 111

TECHNOLOGY AND POLICY IMPACTS ON FIRM
PERFORMANCE IN MALAYSIA DURING THE
COVID-19 PANDEMIC
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MATTER IN COPING WITH THE RISING COST
OF LIVING IN MALAYSIA DURING THE CRISIS?
42. 148-169 LITERATURE FINDINGS ON THE 113
PHENOMENON OF FOREIGN WORKER
HOUSING IN PENINSULAR MALAYSIA
43. 155-170 UNRAVELING THE COMPENSATORY 114
MECHANISM: PAY TO PLAY IN FREEMIUM
MOBILE GAMES

44, 156-174 CORONAVIRUS DISEASE (COVID-19) AND 115
MALAYSIA STOCK MARKET PERFORMANCE
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46. 164-184 THE IMPACT OF THE COVID-19 PANDEMIC ON 117
THE FINANCIAL PERFORMANCE OF PUBLICLY
LISTED COMPANIES

47. 165-185 THE EFFECT OF EXCHANGE RATE, INFLATION 118
RATE, AND GROSS DOMESTIC PRODUCT ON
MALAYSIA STOCK MARKET RETURN

48. 168-186 ATTITUDE, PERCEIVED BEHAVIORAL 119
CONTROL AND INTENTION TO PARTICIPATE
IN GIG ECONOMY: THE ROLE OF PUSH
MOTIVATION

49. 166-192 LEGAL AVENUE IN MALAYSIA FOR 120
RECOVERING UNLAWFUL MONEY IN
BUSINESS TRANSACTION

50. 157-194 THE INFLUENCE OF INNOVATION OF 121
SACRIFICIAL WORSHIP SERVICES AND
DIGITAL MARKETING ON MILLENNIAL AND Z
GEN DONATION TENDENCIES

ol. 173-199 THE CREDIBILITY OF SOCIAL MEDIA 122
MARKETING; MANIPULATING CONTENT BY
INFLUENCERS

52. 175-200 FINANCIAL LITERACY AND INVESTMENT 123

DECISION MAKING APPLYING BEHAVIORAL
FINANCE CONCEPTS

53. 153-202 THE ZAKAT OFFICER OPINION TOWARD 124
BUSINESS INNOVATION MODEL WITH
INTERNAL, EXTERNAL SUCCESSFUL FACTOR,
SHARIAH COMPLIANCE, DIGITAL
TECHNOLOGY AND AGENCY AUTHORITIES
AMONG ASNAFPRENEUR IN MALAYSIA

54. 181-211 A QUALITATIVE APPROACH TO LEADERSHIP 125
EFFECTIVENESS FOR SUSTAINABLE SMEs
PERFORMANCE

55. 176-214 DIAGNOSING THE WELL-BEING OF GIG 126
WORKERS IN MALAYSIA: A VIABLE SYSTEM
MODEL APPROACH

56. 008-215 ANALYSIS OF NON-CITIZEN EMPLOYMENT IN 127
MALAYSIA’S LABOUR MARKET

57. 191-216 DYNAMIC CAPITAL STRUCTURE 128
ADJUSTMENT: DOES DIGITAL
TRANSFORMATION MATTER?
58. 191-217 ACCOUNTING ETHICS COURSES, TEACHING 129
PEDAGODIES AND VALUES ON ETHICAL
BEHAVIOUR OF ACCOUNTING GRADUATES IN
MALAYSIA

59. 193-218 SURVIVAL RURAL TOURISM THROUGH 130
DIGITAL MARKETING: CASE STUDY IN KEDAH
— MALAYSIA AND SURABAYA — INDONESIA
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RIAU PROVINCE

7. | 035-017 A BIBLIOMETRIC RETROSPECTION OF CASH 137
WAQF FROM THE LENS OF SCOPUS
DATABASE (1979 — 2023)

8. | 041-019 RELATION OF TECHNOLOGY ACCEPTANCE 138
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9. | 044-021 DEVELOPMENT OF A PRELIMINARY 139-140
“TOURGITAL’ ACCEPTANCE FRAMEWORK: AN
EXPERIENCE OF TOURIST IN SEREMBAN
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DIAGNOSING THE WELL-BEING OF GIG WORKERS IN MALAYSIA: A VIABLE
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Khaizie Sazimah Ahmad
Faculty of Business Management, UiTM Cawangan Melaka, Malaysia
E-mail: khairunsamad84@gmail.com

Abstract

The aim of this paper is to assess the well-being of gig workers in Malaysia using the Viable
System Model (VSM) approach. The weaknesses or gaps derived from the study outcomes will
aid in proposing a model that improves the well-being of gig workers. To the best of our
knowledge, very scarce research had assessed the extent of adverse effects on the well-being of
gig workers, particularly in Malaysia, using the VSM approach. VSM provides a useful
framework for understanding the different components and processes involved in the gig
economy. It is also used for identifying potential areas of weakness or improvement. The
qualitative methodology is employed through semi-structured online interviews with 2 gig
workers as well as a focus group discussion with policymakers. One of the key findings is that
the Malaysian government is very supportive in welcoming the new era of flexibility and
freedom of work, such as gig workers. The current gig system adheres to the five tenets of VSM,
signifying the interconnection between policymakers. The operational component of gig work is
consistent with the operational definition of gig workers. This represents the strength of VSM in
emphasising the importance of flexibility and adaptability in complex systems. This is
particularly relevant to the gig economy, which is characterised by a high degree of uncertainty
and variability. Several issues must be addressed (such as income security, life protection, legal
framework, halal issues and retirement plan) to ensure sustainable well-being of gig workers.
The emergent issues significantly call for government and policymakers to design the right
policies to overall enhance the welfare of gig workers.
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