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ABSTRACT 

Public diplomacy has established itself as one of the most important core in the field of 

diplomacy of the transformations in the global politics since the 20th century onwards. 

The turning point of the transformations in global politics came at the end of the Cold 

War in the 1990s, with the non-existence of a two polar system (Soviet Bloc vs US Bloc 

i.e. Blue vs Red) the world politics came to its own evolution thanks to globalization. 

New public diplomacy came about thanks also to globalization. With the practise of soft 

power employing nation branding, digital diplomacy and cultural diplomacy takes 

precedes compared to use of force and superior military strength to gather alliances and 

public support, states started to give importance to the support of their public diplomacy 

efforts, which also adds more legitimacy to their foreign policies. Malaysia being a 

moderate nation sees itself competing to be a middle power and it is only logical and 

feasible in order to succeed while competing with the superpowers that Malaysia have 

to employ methods of Soft Power by gaining the ability to affect others to obtain the 

outcomes Malaysia wants through attraction and persuasion rather than coercion or 

payment is more crucial now for the country’s survival in multilateral politics and a 

matter of public opinions. Wisma Putra and the government have to put new efforts into 

the nation’s public diplomacy policies. Once a country that is looked up to by other 

ASEAN peers and an Asian Tiger, Malaysia is now on a downhill battle amongst our 

regional neighbours who are faring better in this arena. Malaysia efforts in pursuit of 

new public diplomacy is more needed now than ever for the new the political direction 

that our country is heading and also to better credibility and image once again. The 

paper will look into the feasibility and importance of doing so based on adopting 

theories and concepts that are widely practiced now on public diplomacy as advocating 

a smart public diplomacy policy required, and an understanding of the roles of 

credibility, self-criticism, nation branding, hetropolarity and public perceptions in 

generating soft power that will work for us while understanding the needs for a local 

recipe based on geo-political and cultural needs not to mention identifying the obstacles 

and challenges that needs to be overcomes in order to achieve the required success.   
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CHAPTER ONE 

INTRODUCTION 

1.1 Preamble 

The 4th Industrial Revolution has affected all aspects of life, both in domestic 

and foreign affairs.  Diplomacy as a fundamental tool of foreign policy has also being 

re-aligned by this revolution. Public Diplomacy is now a common method of 

communicating between borders to promote one’s vision and ideas nowadays, and it 

offers a new platform for diplomatic activities. Therefore, countries can no longer afford 

to be left behind in this era where most public diplomacy efforts are made through 

various platforms as they can vastly utilize these emerging diplomatic trends to work 

on their foreign policy. Public Diplomacy and its activities as a whole can greatly assist 

in projecting a state’s foreign and domestic policy positions to audiences both local and 

abroad.                                         

           According to Crabb, (1972) foreign policy consists of two elements: First are the 

national objectives to be achieved and secondly the means for achieving them. The 

interaction between national goals and the resources for attaining them is the perennial 

subject of statecraft. Thus, one of the elements of foreign policy is the means of 

achieving a country’s foreign policy objectives, and one of the major instruments of 

foreign policy is diplomacy. This is how diplomacy functions in the work of defending 

and disseminating a country’s foreign policy. One major factor that has affected 

diplomacy in this modern age is the Fourth Industrial Revolution. Public Diplomacy as 

a whole has revolutionized the way people communicate and exchange information, 

changing political, social and economic landscapes across the globe.                

1.2 Research Background 

           Public Diplomacy is now offering even less developed countries a window of 

opportunities to leapfrog the industrialization stage and transform their economics into 

high value-added information economies that can compete with the advanced 

economics on the global market. Technological innovation has contributed to 

globalization by supplying infrastructure for trans-world connections and countries of 




