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ABSTRACT 

 

House is a basic need in human life as it protects people from any dangerous situation.  People 

will find a place to stay either buying or renting a place. Students facing problem to find a room 

or house to stay. There is no specific platform to search for places of study and the picture 

shown on other platforms cannot be trusted. Meanwhile for house owner, they often advertise 

their house in social media and chat groups. Therefore, Tenant Finder Mobile Application is 

proposed to assist students to search for room or house and house owner to advertise their house 

within Shah Alam. The objectives of this project are to identify user requirement for rent house 

and tenant finder in using an online platform, to design and develop a mobile application for 

tenant finder in Shah Alam. The scope for this project is for students and newcomers within 

Shah Alam. This project consists of two users who are the potential tenant and the house owner. 

The method used for this project is the Mobile Application Development Life Cycle 

(MADLC). MADLC consists of seven phases but in this project, five phases were applied 

which are identification, design, development, prototyping, and testing. For testing phase, user 

testing have been conducted with five users to receive feedback and improvement. In the 

nutshell, FoRent mobile application will help students and newcomers in finding house or room 

to rent and help house owner to advertise houses and rooms. For the limitation of this project, 

there are some features such as delete, booking and direct chat that is not included in the 

application. It is recommended in the future that this project need to be improved from both 

user and house owner aspect. This project should include navigation, 360-view of the property 

and have notification function to fulfill users’ requirements.  



vii 
 

TABLE OF CONTENTS 

 

 PAGE 

SUPERVISOR APPROVAL iii 

STUDENT DECLARATION iv 

ACKNOWLEDGEMENT v 

ABSTRACT vi 

TABLE OF CONTENT vii 

LIST OF TABLES x 

LIST OF FIGURES xi 

  

CHAPTER ONE: INTRODUCTION 1 

1.1  Project Background 1 

1.2  Problem Statement 2-3 

1.3  Project Aim 3 

1.4  Project Objectives 3 

1.5  Project Scope and Limitation 3-4 

1.6  Project Significance 4 

1.7 Chapter Summary 4 

  

CHAPTER TWO: LITERATURE REVIEW 5 

2.0  Overview 5 

2.1  Mobile Application for Business 5 

       2.1.1 Advantages of Mobile Application 5-6 

       2.1.2 Disadvantages of Mobile Application 6 

2.2  Design for Rental Mobile Application  6-7 

2.3  Mobile Application 7 

       2.3.1  Types of Mobile Application 8 

                  2.3.1.1  Native Application 8 

                  2.3.1.2  Web Application 8 

                  2.3.1.3  Hybrid Application 8 



1 
 

CHAPTER 1 

INTRODUCTION 

 

1.1. Project Background 

 

Rental housing refers to a property occupied by someone other than the owner, for 

which the tenant pays a periodic mutually agreed rent to the owner (Ashwini, 2018). 

Ashwini (2018) also mentioned that taking a small house to rent in a metros area is 

unaffordable, not to mention owning a house. Things get harder for those who move 

to the capital from small towns or villages for education and employment. These 

people rent houses because the price is within their budget especially for students and 

new employees. Traditionally, when someone wants to find a room rental, they will 

contact the manager of the house by phone and go directly to the location. It takes time 

and effort for that operation.  

 

Mobile application is a software application designed to run on mobile devices such as 

tablets and smartphones. It is the product of recent revolutionary technologies. As the 

consequence of advertising, information technology, the Internet, and emerging 

technologies converging, mobile apps have arisen (Anachack & Darya, 2018). Mobile 

application also serves to provide consumers with services that are similar to those 

accessed on PCs. Applications are typically small, limited functionality, and designed 

for individual use (Techopedia, 2020).  

 

The proposed project’s aim is to develop the tenant finder mobile application within 

Shah Alam that satisfies the user’s need. This mobile application will help both 

potential tenants and house owners to find and advertise houses. Potential tenants can 

find affordable places to stay meanwhile house owner can advertise their houses in the 

application. 

  




