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ABSTRACT 

Tl'i .i, p :;M... i •;:.: psf!: of thB cOUT58 requirernents for 

final :.'<'•• lents of Advanced Diploma In Bus. in ess 

.-'.it u;:iie= !: inani i.~'> before fmi hmc; up studies, 

This project paper is a study on the performance 

O'f genei -"-': insurance companies in five years 

pe'rii":».! M.'989 1':3*"i3':• « Tin-- performance is measured 

by using ratios,, From the ratio analysis, it will 

sho'-j how well is the performance of the companies 

i.n "; yt i -•• ' i in''.. The result of the ratios also 

• i.n determine the strength and weaknesses of the 

compan ; • -

Moreovers the study will focus on the development 

of qeneral insurance companies in Malaysia, 

•iiTimendai i ::>n r e g a r d i n g t h e s t u d y i s g i v e n a t t h e 

wrid o f t h i s p r o j e c t paper w h i c h i t c o u l d h e l p 

<v!' i : i p n t c ; I- •;, r!,., t h C \ "i i a f i ,i t i i r <:••: „ 

•1. I 



1.1 INTRODUCTION 

Me & St.! r :i n g t h e p <f r f o r rna n c e o f an :i n s u r a n c e? 

c o m p a n i e s ; :::: u n l i k e that for todiparties in other 

induct r :i es because the mosl important factors of 

j-,,;-, formance are rough -: i.mate' One approach to 

the analysis? of per formance recognises three types 

0 f c r i t e r i a . The ; • i te t i. a are? as fol lows ; •••-

eternal 

T11e pi.ib 1 i c i 5 >:: oricer ned w i t h bases f or c ompar :i ng 

tii '- externa] per formance of companies. Externa! 

c r i t e r i a include services, cost , equity among 

pol icy h o l d e r s -rind F i n a n c i a l s t r e n g t h o f t h e 

c o m p a n i e s . E a c h o f t h e s e b a s e s f o r c o m p a r i s o n has; 

••• non quant i f i ab le element that makes evaluat ion 

d i. f f i c id (•: . 

Cb') O n e , - a t j.or<al 

to gain a realistic appraisal of an 

insurant e 1 ompany's effectiveness, the organisa­

tion should be evaluated in functional terms. 


