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ABSTRACT

Motor nsurance are  possibly the most
impoirtant insurance policies fTrom the consumser’'s  polnt
of wview. For a vast majority of people, motor insurance
constitutes theiv only point of linkage with the general
insurance industry, as 1t 1s mandatory for wvehicle users
to have minimum Third Party "éGct’ insurance Covers,

It 1s therefore not surprising that 1t has

&

gained the veputation of beling the class of insurance
which constitutes the greatest concern Lo the public and
to the regulatory authorities. Any lncrease In  premium
rates or costs or when inadequabte sevvices are provided

would Invite much publicised community criticism.

Many aspects of the motor 1nswrance have lbeern

studied 1n the past. For example, a great deal of

information may be found 1n published scurces concerning
underwriting, the rvole of intermediaries, motor claims

and methods to minimise wvehlicle damags fraud.

Moreover , the amount of research that has been
conducted in the area of rvating in privabe carv insurance
1s negligible. It 1Is hope that thiszs paper will help to
fill this gap In insurance knowledge and will stimulate
others to probe more deeply In this area.
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CHAPTER 1

INTRODUCTION AND DATA COLLECTIONS

INTRODUCTION

The successtul underwriting of any insurance

business regquires  that the premium yvates chay g
commensuyate  with the risk presented and  have an
adequate margln for acqulsitlon costs, management costs

and protftits.

The claims statlistics of the Malavsian motor
1nsurance 1ndustry rvetlected in aAppendix 1 cleavly
demonstrates that motor insurance has generally been
undergoing poor performance. The incurred loss ratic
shot up a sky high of 95%% 1in 1988, but amazingly it

plunge down to 75% in 1990,

Howewver , wlth an average of 83.68% from 1980
to 1990, Malaysia has the hlghest loss vatio 1n motor

insurance business in  ASEAN as vetlected 1In appendlx 2.





