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CHAPTER ONE : BACKGROUND OF THE STUDY 

1.1 Purpose a£ TJie. Study 

The purpose of this study is to determine possible 

steps to be taken by the company in maintaining 

its success upon the launching of LRT. It is 

important to know the ways to succeed with the 

existence of LRT before any further step can be 

taken in making decision for new alternatives in 

expanding the business. 

There is a need to know the public's position with 

regard to the existing METRO BUS and the coming of 

LRT services. The knowledge can be used as a 

guideline in improving the existing bus service in 

order to attract more passengers. 




