UNIVERSITI TEKNOLOGI MARA SARAWAK

FACULTY OF ADMINISTRATIVE SCIENCE AND POLICY STUDIES
BACHELOR OF ADMINISTRATIVE SCIENCE (HONS)

PERCEPTIONS TOWARDS CORRUPTION AND ITS TENDENCY AMONG PUBLIC
SERVANTS
CASE STUDY: KOTA SAMARAHAN'’S PUBLIC SERVICE DEPARTMENTS

PREPARED BY :

FARIDZUL AZLI B. MOHD TAHIR 2010726391
NURUL HASANAH BINTI HUSSIEN 2011594723

PREPARED FOR:
MADAM NOORFADHLEEN BINTI MAHMUD

DECEMBER 2013



Acknowledgement

In the name of Allah the Most Gracious and the Most Merciful.

Alhamdulillah, all praises to Allah that we finally completed our research report
right on time. We would also like to acknowledge to the following for their support and

help regarding with this project.

Special appreciation goes to our research report supervisor Madam
Noorfadhleen binti Mahmud who taught us principles that helped us with our study. We
had some difficulties in doing this task, but she taught us patiently until they knew what
to do. Her patient, understanding and relentless guidance have accompanied us until

we are to complete the entire task required.

Sincere thank you also goes to Dr. Kuldip Singh, our faculty’s research project
lecturer who had contribute a lot in teaching us on SPSS and for his reminder and
guidance that made us able to complete this research report correctly according to the

format and right on time.

Apart from that we would like to thanks the government agencies that we deal as
our respondents who had helped us a lot in contributing their feedbacks in this research
project. Not to forget, special thanks to our friends for their endless support to us in

completing this report.

Last but not least, our deepest gratitude goes to our beloved family members for
their endless loves, support and encouragements which directly and indirectly enable
me to come out with the complete research report like this. All of their supports and

advices meant a lot to us. Thank you very much.



Table of Contents

CHAPTER ONE
INTRODUCTION
1.0 BACKGROUND OF STUDY
1.2 PROBLEM STATEMENT
1.3 RESEARCH OBJECTIVES
1.5 SIGNIFICANCE OF STUDY
1.6 DEFINITION OF TERMS
CHAPTER TWO
LITERATURE REVIEW
2.1 INTRODUCTION
2.1.1 Understanding Corruption

2.1.2 Forms of Corruption
2.1.3 Corruption Perception Index (CPI)

2.2 CONCEPTUAL FRAMEWORK
2.2.1 CORRUPTION TENDENCY AMONG PUBLIC SERVANT

CHAPTER THREE
RESEARCH METHODOLOGY AND DESIGN
3.1 INTRODUCTION
3.2 RESEARCH DESIGN
3.3 DATA COLLECTION
3.3.1 Primary Data

3.3.2 Secondary Data

3.4 SAMPLING METHOD
3.4.2 Population

3.4.3 Sampling Design
3.4.4 Sampling Technique

3.5 QUESTIONNAIRE DESIGN

0o O W W W

10
12
13
13
13
15

16

21

27
28

33
33
33
33
34
34

35

36
36

37

37

38




CHAPTER ONE

INTRODUCTION

1.0 BACKGROUND OF STUDY

Corruption is a complex phenomenon. Despite numerous attempts to define the term
there is hardly any single definition that is ‘sufficiently capacious yet discriminating
(Williams 1999) to be accepted to universal satisfaction. Generally, it is defined as
‘the abuse of public power for private gains in violation of rules’ (Rose-Ackerman
1999; Manion 2004). It is also seen as ‘illegal actions undertaken by government
officials to enrich themselves...’ (Geddes and Neto 1999). Though quite popular, this
is often seen as a ‘narrow’, ‘legalist and ‘public-office centered’ definition of
corruption, for it does not take into account all forms of corruption. As opposed to the
view above, some scholars advanced what is known as ‘the market-centered’ view of
corruption. They regard corruption when a civil servant perceives his office as a
business seeking to maximize his income from it (Tilman,1968). There is yet another
perspective- ‘the public interest centered’ view about corruption (Abdullah, N. R. W.

2008).

According to this view corruption is a violation of public interests and it
includes ‘actions which favor whoever provides the rewards and thereby does
damage to public and its interests’ (Friedlich,1966). It is obvious from the definitions
above that corruption involves actions on part of public officials that are regarded as

improper and unlawful in which they seek to promote private benefits at the expense




CHAPTER TWO

LITERATURE REVIEW

2.1 INTRODUCTION

Corruption has recently become a major issue in foreign aid policies. However,
behind the screens it has always been there, referred to as the “c-word”. The major
concern for international aid policy through the last five decades is to improve the
living conditions for the poor in the poorest countries of the world. This endeavour
requires a close co-operation with the national governments in poor countries.
Generally speaking, however, the governments in poor countries are also the most
corrupt. This is one of the few clear empirical results of recent research on
corruption. The level of GDP per capita holds most of the explanatory power of the
various corruption indicators (Treisman, 2000; Paldam, 1999a). Consequently, if
donors want to minimise the risk of foreign aid being contaminated by corruption, the
poorest countries should be avoided. This would, however, make aid policy rather
pointless. This is the basic dilemma corruption raises for aid policy. Unlike
international business most development aid organisations and international finance
institutions have the lion’s share of their activities located in highly corrupt countries
(Alesina and Weder, 1999). The international community in general and some donor
countries in particular are, however, increasingly willing to fight corruption. Within the
‘good governance” strategies of the World Bank and the International Monetary
Fund initiatives to curb corruption are given priority. OECD and the UNDP have also

developed particular anti-corruption programmes to assist governments in tackling
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