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ABSTRACT 

Nowadays people started to rely on technology and use the internet whenever they got 

work to do. Thus, by having this current technology, online system is being developed 

to ease them from having any difficulties. The problems faced by the students’ 

societies are difficulties of using manual process of paperwork preparation with 

Borang C. Therefore, this project is proposed to enhance the current process and assist 

the students’ societies by using online submission. The scope of this project is for 

students’ societies and Student Affairs of Faculty of Computer and Mathematical 

Sciences (FSKM). As the students’ societies using this system, they able to submit 

their paperwork with Borang C wherever and whenever they want to submit. 

Furthermore, the Student Affairs can use this system to approve the student’s 

paperwork to an activity and view the summary of the report in a dashboard. This 

project used the Web Development Life Cycle (WDLC) as the methodology approach 

to the development of Paperwork Submission Web Development for FSKM Students’ 

Societies. Web Development Life Cycle is divided into five phases which planning, 

analysis, design and development, testing and implementation and maintenance. In 

conclusion, Paperwork Submission Web Development could help the students’ 

societies and Student Affairs to ease their work from using traditional process to 

electronic process and can be enhanced in term of platform and features for future 

works. 

Keywords: online submission, paperwork, dashboard, web development, Web 

Development Life Cycle (WDLC).  
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CHAPTER 1 

 

INTRODUCTION 

 

 This chapter clarified a brief overview of background research such as the problem 

statement, aim, objectives, scope and significance of the project. The background of the 

project assisted readers to know what the project is all about. Problem statement referred to 

an imperative credible, real issue that identified with the need of the project. Objectives of the 

project referred to the target and outcome for the project. The scope stated the limitation of 

the project. The significance of the project is discussed the advantages at the end of the 

project. Lastly, the summary of the project on the research objectives that must be achieved. 

 

1.1 Project Background 

Online submission consists of web-based development which can submit the 

document in PDF format. Due to lack of physical space and location, by using online 

submission offers flexibility and save up the space. It also ease the evaluation 

procedure for academic staffs for submission (Shadlou, S., Pong, C. K., Sukumaran, 

S., 2011). At this level of technology, people are started depends on technology and 

the internet whenever they have something to do. So, having this online submission 

system they can directly send the document to the person that they need to submit and 

save time for them to print out the document.  

At the current of the submission process that current practice of the document 

management system is being done in the traditional way. Some of the organization 

which still using traditional way, when they have an important document that they do 

not use in future, they need to use paper shredder machine before they can put away 

the paper because they want to keep the confidentiality of all documents. According 

to The Paralegal Resource (2012), the organization  need to learn how to destroy their 

client’s information and documents in the best way. The process of submission also 




