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ABSTRACT 

The academic writing report paper is based on the period from 1 February 2014 

to 30 June 2014 in System and New Media Department at The Office of Library and 

Knowledge Management, Universiti Malaysia Kelantan. During the practical training 

period, the trainee had been exposed with a various new stuffs that never been taught 

during the studies. In fulfil the core requirement as a Bachelor of Information Science 

(Hons.) Information System Management student, the trainee was given the task to get 

involved in several systems development projects includes Online Bibliography of 

Entrepreneurship Website, UMK Press Online Book Store System, Autonomy Audit 

Repository System, Digital Kelantan Collection and UMK Library HelpDesk Support 

Ticket System. However, most of the development process in developing those systems 

was no required the trainee to come out with coding instead of installing the open 

source platform such as Drupal, Omeka, OpenCart and osTicket. Therefore, that has 

result the trainee in skipping a few steps of System Development Life Cycle. 

Sometimes, the trainee feels like the responsibility towards the system developments is 

as a database administrator not a developer. 

Besides all of the system development tasks, the trainee also required to organize a few 

events and outreach programs includes to conduct user education and training. Besides 

that, the trainee was also helping the organization in doing the library tasks and records 

management work. Surprisingly, the trainee feels that all of those works done was 

related with the course work that has been learnt during the studies in Faculty of 

Information Management, Ui1M. 

Keywords: system development, open source platform, Drupal, Omeka, OpenCart, 

osTicket, database administrator, events, outreach program, user training, library task, 

records management. 

ii 



ACKNOWLEDGEMENT 

First of all the trainee would like to show the greatest appreciation to Allah 

Almighty for giving His blessing with this strength and health to finally complete this 

Industrial Training Course. 

The biggest thank goes to industrial supervisor� Mr Amirul Firdaus Zilah for giving the 

trainee full support and commitment, and also for the endless guidance during the 

supervision period. No to be forgotten, huge appreciation to The Office of Library and 

Knowledge Management for giving the opportunity to the trainee in completing the 

industrial training at their place and got the chances in learning so much new knowledge 

from the staff. 

The trainee also would like to thank the faculty supervisor, Madam Khadijah binti 

Abdul Rahman in guiding the trainee throughout this internship and report writing. The 

trainee had some difficulties in completing the report, but she had explained and 

searching for the solution patiently until the problem was solved. 

The families who have given their advices and support no matter in physically or 

mentally was help the trainee a lot in completing this internship. Thank you for giving 

the trainee encouragement to strive. 

Last but not least, the trainee fells very thankful to those friends who were sharing our 

ideas and information regarding the industrial training. It was very honoured to have 

such a good friend in life. 

Thank you. 

iii 










































































































































































































































































































