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ABSTRACT 

 
 

 

Due to the rapid growth of technology, telecommunication companies compete on offering 

various services in order to support and meet the latest sophisticated technology requirement 

in order to retain the customer by capturing their interest. The trend on usage of mobile 

application has been widely spread throughout the world. The newly talk of the town topic is 

mobile wallet using NFC technology. This type of digital services on payment transaction as 

easy as ‘touch and go’ process where we only need to wave the mobile phone embedded with 

NFC chip to the point-of-sale NFC terminal reader. At present, this type of mobile wallet 

application is still in early adoption stage in Malaysia. The purpose of this study is to identify 

the readiness on mobile wallet in Malaysia that will be introduced by the telecommunication 

companies soon. Technology Readiness Index (TRI) method has been chosen as instrument to 

conduct the readiness on this technology among Malaysian. The hypothesis has been 

identified based on TRI basic model. This study used quantitative survey as methodological 

approach. Respondents of the survey collected from various backgrounds. As the main target 

area, this survey has been focused on respondents of Klang Valley. The total of 226 

questionnaires returned met the scope of this study. The analysis of this survey supported by 

four factors namely optimism, innovativeness, discomfort and insecurity to test out the 

proposed model. The influence of mentioned four factors concludes that new technology is 

ready to embark based on the reaction on consumer readiness towards technology introduced. 

This study has implication on recommendations to mobile wallet providers such as 

telecommunication companies, bankers and merchants to decide on this new technology 

investment and implementation. 
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

 

This chapter presents the background of the project and pertinent information of 

research topic. This also includes understanding on the problem posed by the project 

and the significance of research problem that led to this research. This chapter also 

focuses on research question (s), limitation of research and in what way it will 

contribute to the rest of the chapter later on. 

 

1.1 Project Background 

According to TIME Mobility Poll, a survey has been conducted around eight develop 

countries. The survey resulted 84 per cent of people admit that they could not endure 

without mobile gadget in their hands even in a single day 

(http://www.nydailynews.com). In this day and age, there has been said that people still 

can consider surviving without leather wallet if they left it at home but not their mobile 

phone. People relied too much on technology especially on mobile phone. Mobile 

service provider has foreseen this advantage and emerge an idea on developing mobile 

wallet application to give convenience to people. 




