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1.0 EXECUTIVE SUMMARY

Our cutting-edge health app is a ray of convenience, accessibility, and patient empowerment in
a time of rapid technological advancement and increased emphasis on personalized healthcare. Our
health app is a comprehensive solution that offers quick access to medical services, education, and
convenience. Its intuitive interface smoothly incorporates necessary features to improve the patient’s

experience as a whole.

This health app’s main objective is to remove the logistical barriers people encounter when
trying to access healthcare. The app greatly lessens the inconvenience of making in-person clinic
visits by allowing users to access these services via their smartphones. This method not only saves
time but also lessens the requirement for medical certifications, enabling people to effectively manage
their health issues without sacrificing their academic or professional obligations. "Go Health" makes

sure that healthcare services are always accessible to users, regardless of their location or schedule.



2.0 INTRODUCTION

Have you ever felt under the weather but had to choose between going to work or school? You
know you need a medical certificate, but you don't have the energy to go to the doctor. Now there is
no need to worry anymore, with the existence of this application it can eliminate all worries. We don’t
need to bother spending energy when we are sick just to see a doctor. By just sitting at home, we can
see a doctor and make a delivery of medicine directly to the house with just a fingertip only. That’s
sounds like a really great idea, right? With that, we introduce you to the first health app in the world,
Go Health.

With the traditional requirement of in-person visits for consultations and medication
procurement, the current healthcare system faces significant challenges related to accessibility and
convenience. When people need to get medical certificates for absenteeism, especially those who are
ill or unable to leave their homes. This process gets even more difficult. The objective for this app is
to offer a variety of practical features designed to make your healthcare experience easier.

Our platform offers hassle-free online appointments for doctors, redefining accessibility. Just a
few taps on your phone will allow you to book an appointment and avoid standing in large lines or
having to rearrange your schedule. And when it comes to getting the prescription drugs you need, Go
Health arranges for quick delivery by partnering with companies like Lalamove, Food panda and Grab

that will easily links you with local pharmacies.

That's not all, Go Health is more than just doctor visits and prescription drugs. It's an extensive
resource for health. Do you require first aid support? We've got you covered with these simple
instructions. Do you have inquiries about using insulin? Here you can find all the information you
require. Consider how much easier it would be to take care of your health without having to worry
about needlessly getting a medical certificate when ill. With Go Health, you can concentrate on
healing while we provide you with necessary medical services. Our goal is to change your perspective

on and experience with healthcare, making it more approachable, effective, and compassionate.



For this study, we're using three main ways to learn about healthcare issues which are through
observations by watching how things work in hospitals and clinics, asking people questions using
Google Forms and doing lots of reading and learning (research). Observations enable us to see issues
and the processes people go through to obtain medical certificates. We were able to ask a lot of people
about their experiences with certificates and healthcare by using Google Forms. Research allows us to
benefit from what has been discovered by others regarding comparable issues in healthcare around the
globe. Together, these techniques will help us better understand healthcare issues and identify

strategies to facilitate the issuance of medical certificates to those who require them.





