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ABSTRACT 

The purpose of this study was to investigate the customers' perception towards the 

Local Housing program in Puri Warisan by Sabah Housing and Town Development 

Authority. It's mainly objective is to evaluate the overall level of quality, safety, 

comfortnessand facility that offered to the residents. Thus, in order to achieve and 

establish the objective, the information was gathered and was conducted among the 

residents in Puri Warisan areas in Kalasanan Inanam. A total of 128 respondents were 

obtained from the distributed questionnaires where the main tool in the data collection. A 

cluster sampling was used for the study and S P S S (Statistical Package for the Social 

Science) was used to analyze the result gathered from the findings. 

From the findings and data analysis, it's found that overall perception of the housing 

offered by Sabah Housing and Town Development Authority (SHTDA) was good. 

Several problems that faced by the residents have been identified and several 

recommendation have been recommended by the residents in order to improve the 

housing program offered by SHTDA. 

viii 



TABLE OF CONTENTS 

PAGE 

DECLARATION OF WORK I 

LETTER OF SUBMISSION II 

ACKNOWLEDGEMENT III 

LIST OF TABLES IV 

LIST OF FIGURES VI 

ABSTRACT VIII 

CHAPTER 1: INTRODUCTION 

Overview 1 

1.1 company profile 2 

1.2 Background of Study 3 

1.3 Scope of Study 4 

1.4 Problem Statement 5 

1.5 Objectives of Study 6 

1.6 Research Questions 7 

1.7 Theoretical Framework 8 

1.8 Limitations of Study 9 

1.9 Significance of the Study 11 

1.10 Definition of Terms 12 



CHAPTER 2: LITERATURE REVIEWS 

2.1 Perception 13 

2.2 Ergonomic and Architectural Designs: Development to Improve 13 

Residential Low-Cost Housing in Malaysia 

2.3 Low Medium Cost Housing in Malaysia: Issues and Challenges 14 

CHAPTER 3: RESEARCH METHODOLOGY 

Overview 15 

3.1 Primary Data 15 

3.1.1 Questionnaires 15 

3.1.2 Personal Interview 15 

3.2 Secondary Data 16 

3.2.1 Internal Data 16 

3.2.2 External Data 16 

3.3 Sampling Procedure 16 

3.3.1 Target Population 16 

3.3.2 Sampling Frame 16 

3.3.3 Sampling Technique 17 

3.3.4 Sampling Size 17 

3.3.5 Data Analysis procedure 17 

3.3.6 Questionnaires Design 18 


