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ABSTRACT 

Industrial Training is based on the period from O 1 August 2017 to 31 December 2017 at the 

Unit Pengurusan Jajahan at Air Kelantan Sdn. Bhd., Wisma Air Kelantan. Industrial 

training is aimed at giving experience the real work environment in the industry. Within 

five (5) months for students completing practical training in the Unit Pengurusan Jajahan it 

gives a lot of experience and knowledge to trainees to make them more responsible in 

doing things. In this unit it is responsible for administering and managing Headquarters 

level operations involving Districts Management and it is also responsible and ensures that 

every service and water supply system runs smoothly. Most of the work provided is related 

to the document and also collects data from the system. The system used to collect data is 

Sistem Pengebilan Air Kelantan (SISPAK.). In the industry training report it consists of 4 

chapters, beginning with the introduction that chapter 1 consists of organizational 

background, unit information chapter 2 consists of unit function and structure, industrial 

training activities are included in chapter 3 and it is based on daily activities and a special 

project, and lastly, chapter 4, the conclusion of the entire chapter acquired during the five­

month (5) month industry training. 

Keywords: industrial training, pengurusan jajahan, SISPAK, and Air Kelantan. 
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5. The scope of areas that your organization could train and expose the students are:

• Information Management
• Information Analysis
• Project Management
• Web design and administration
• Multimedia
• System development and Maintenance
• IT/IS Administration
• IT/lS Support & Services
• IT II S Operations
• Data Center/Server
• IT/IS Call Center -
• SOP/documentation/Tendering
• IT/Inventory (Asset taggin,g/lnventory)
• OR any others areas that the organization could think suitable for the student and could help in

giving them a new exposure to working experience.

6. We seek your kind cooperation and consideration in accepting our students. Your advance commitment and
support is highly appreciated. For any inquiries you may call me at mobile no. 019-3633936 or email:
nurul1217@kelantan.uitm.edu.my.

Thank you. 

Yours sincerely 

NURULANNISA BINTI ABDULLAH 

Lecturer/ Industrial Training Coordinator (Information System Management) 
Universiti Teknologi MARA (UiTM) Cawangan Kelantan 
b.p/ Timbalan Rektor Hal Ehwal Akademik



ACCEPTANCE LETTER

{To be completed by the organization I firm I company who receives students tor industrial 
training) 

Your Ref No
Phone No. 
Fax No.

Ketua Pusat Pengajian 
FakulU Pengurusan Maklumat
Universiti T eknologi MARA
Cawangan Kelantan 
Bukit llmu 
18500 Machang 
Kelantan Dami Nairn " # 

(Att.: Nurulannisa AbduHah) 

Dear Sir/Madam,

Our Ref No.
Phone No. 
Fax No
Email 

: 100-KK (HEA 14/3/4)
: 09-9762000 
: 09-9762156 (HEA) 
· nurul1217@keJantan.uitm.edu.my

APPLICATION FOR STUDENT INDUSTRIAL TRAINING ATTACHMENT - BACHELOR OF INFO. SCIENCE
(HONS.) INFORMATION SYSTEM MANAGEMENT, UNIVERSfTI TEKNOLOGI MARA (UiTM) KELANTAN
BRANCH

Kindly refer to the above matter,

Please be informed that we * Agree / DiHgree to accept the students for an industrial training attachment at our
organization beginning from 01 August 2017- 31 December 2017. 

1 *NAME STUDEMTIO UMITIDEPARTMENT/SECTION 

Muhammad Aziem Bin Muhamad Saberi 2015834756 
J,Gk1t\·"' O�f\�11 ro'I'¼,,

Report Duty to 
Report Duty Time

____________ (Officer Name)

Thank You.

Yours slncerefy

··········�··--�········· ••••••••• .lJn.iU.atiban & Ptmbangu"-n Organization Stamp
Name of Officer:,. Jabatan Pembangunan Modal lnsan
Position: Air Kelantan Sdn. Bild.

*cross which are not related AIR KELANTAN SDN� BttO.
Tin9�at 2, WlSMAAIR KELANTAN 
Loi. 188, Jalan Kuala Krai
15050 Kota Bharu, Kelantan 
1,,! 09 . 7437777, Faks: 09 • 7472030 

t.1,,i:ul · aksb@airkelantan.com.my 

AIR KELANTAN BON. BMD�
Tingfcat 2. WI Af ttliUNtAN 
lot. f88, :JI\ ... :,, "'s- ,1 



S.k

Ja. • u .l.lw, .•.O:�t< 'J: '-' .. .;; u,,w--.;; 
AIR KELANTAN SDN BHD 
Wisma Air Kelantan 

Lot 188 Jalan Kuala Krai 

15050 Kota Bharu

Kelantan 
(No. Syarikat: 291969M} 

Ruj Kami: AKSB/jmi/ trainee/1/2017(192) 

Ketua Pusat Pengajian 
Fakulti Pengurusan Maklumat 
Universiti Teknologi MARA 
Cawangan Kelantan, Bukit Ilmu 
18500 Machang Kelantan 

Tuan/puan 

Telefon 

Faks 

: 09-743 7777 
: 09-747 2030 

Laman web : www.airkelantan.com.my 

Pusat Info & Aduan: 15777 

Tarikh : 15 Syawal 1438H / 
9Julai 2017 

PENGESAHAN PENERIMAAN MENJALANI PROGRAM LATIHAN INDUSTRI SESI OGOS 2017 
HINGGA DISEMBER 2017 

� 
Dengan segala honnatnya perkara diatas adalah dirujuk. 

Sukacita dimaklum.kan bahawa kami bersetuju menerima penempatan pelajar tuan/puan bagi kursus 
"Bachelor ofinfo.Science(Hons) Information System Management" untuk menjalani latihan industri di Syarikat ini 
sepertimana nama berikut: 

1. Che Nurzayumie ht Che Azmi 2015282952 
·�

1 Ogos 2017 hingga 31 Disember 2017 

2. Nor Ainaa bt Zulkifle 2015282788 1 Ogos 2017 hingga 31 Disember 2017 

3. Muhammad Aziem bin Muhamed
Sabri

2015834756 1 Ogos 2017 hingga 31 Disember 2017 

Pelajar tersebut dikehendaki melapor diri di Ibu Pejabat Wisma Air Kelantan, Lot 188 Jalan Kuala Krai, 
15050 Kota Bharu Kelantan pada 1 Ogos 2017 jam 8.30 pagi dengan membawa gambar berukuran pasport 
sebanyak dua (2) keping dan dikehendaki berpakaian kemas/pejabat. 

Pihak tuan/puan atau pelajar tersebut perlu membuai surat maklumbalas pengesahan 'bersetuju atau tidak 
bagi menjalani latihan industri di syarikat kami dengan kadar segera. Sekiranya pihak tuan/ puan ada 
sebarang pertanyaan mengenai perkara diatas sila hubungi kakitangan kami En. Mohd Farhan bin Mat Zain, 
Unit Latihan & Pembangunan, Jabatan Modal Insan di talian 09-7437777 sambungan 222. 

Sekian, terima kasih. 

MEMBANGUN BERSAMA ISLAM - KELANTAN MENERAJUI PERUBAHAN* 

*ISLAM DIJULANG, RAJA DIJUNJUNG, RAKYAT DISANJUNG*

Yang benar, 

MAT NOOR BIN AW ANG 
Ketua Jabatan Modal Insan 

l. Nor Aaaina bt Zulkifle
Kampung Tasek Chengal
16450 Ketereh, Kota Bharu Kelantan

2. Che Nurzayumie bt Che Azmi
Lot 007 Kampung Padang Rokma
16250 Waka/ Bharu Kelantan

3. Muhammad Aziem bin Muhamed Sabri
. Lot 2463 • Taman Noriswati, Panji
16100 Kata Bharu Kelan tan

uoan Kami Jadikan Tiap-Tiap Sesuatu Yang Hldup Dari Air" 

"And We Made Every Living Thing Of Water" ·· 
Surah AJ-Anbio' : Ayat 30 

IY8I1�9] C9 
e£1fllf'1E0'TQt!l()ll'Cl1'0Clf:.?01l cetml'JEDTCl30iOOU015 '4191:1oE1� 

cen.NO.:M.'!6'19 CER.>NO.:-.R.u» IC)SM.W:1W 
�0.1�,_TAH,r,JR.IC!tAR ��1,_Kft.lWT� 



Tarikh 23 Julai 2017 

AIR KELANTAN SDN.BBD. 
Wisma Air Kelantan 
Lot 188 Jalan Kuala Krai 
15050 Kota Bharu 
Kelantan 
(u.p.: Encik Mat Noor bin Awang- Ketua Jabatan Modal lnsan) 

Tuan 

PENGESAHAN PENERIMAAN MENJALANI PROGRAM LATIHAN INDUSTRI 
SESSI OGOS 2017 BINGGA DISEMBER 2017. 

Dengan segala hormatnya surat tuan AKSB/jmi/trainee/1/2017( 192), bertarikh 09 Julai 2017 
idalah dirujuk .. 

2. Sukacita dimaklumkan bahawa saya sebagaimana maklurnat dibawah bersetuju untuk
menjalani Program Latihan Industri di Air Kelantan Sdn.Bhd., sebagaimana berik:ut :-

Maklumat Pelaiar 

Nama Pelajar No. Matrik·-.. Tempoh Latihan 
1. Muhammad Aziem Bin Muhamad 2015834756 1 Ogos 2017 hingga 31 Disember 

Saberi 2017 
2. Che Nurzayumie Binti Che Azmi 2015282952 1 Ogos 2017 hingga 31 Disember 

2017 
3. Nor Aainaa Binti Zulkitle 2015282788 1 Ogos 2017 hingga 31 Disember 

2017 

3. Semoga mendapat perhatian dan ti ndakan selanjutnya dari tuan.

Sekian, terima kasih. 

Yangbenar 
-

··
(MUHAMMAD AZIEM BIN MJJBAMAD SABERI) 
Wakil Pelajar Fakulti Pengurusan Maklumat 
Universiti Teknologi MARA 
Cawangan Kelantan. 

























FAKULTI PENGURUSAN MAKLUMAT 
Universiti Teknologi MARA Cawangan Kelantan 

Bukit llmu, 18500 Machang, 
Kelantan Darul Nairn 

Tel: 09-9762000 
Fax: 09-9762156 (HEA) 

REKOD KEDATANGAN LATIHAN INDUSTRI 

Nama Pelatih 

No.1/C 

Nama I Alamat 
Organisasi 

Nama Penyelia 

Bulan IT ahun 

: Muhammad Aziem Bin Muhamad Saberi No. Matrik : 2015834756 

: 940928-03-5201 No. Telefon: 019-3098957 

: Air Kelantan Sdn. Bhd. 
Wisma Air Kelantan, Lot 188 Jalan Kuala Krai. 15050 Kota Bharu Kelantan. 

: Ir. En. Mohd Zain Bin Ismail 

: September 2017 -January 2018 

Tarikh Waktu Masuk Waktu Keluar Tandatangan Penyelia-
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Dengan ini saya mengesahkan bahawa maklumat di atas adalah benar. 
_,

Tandatangan Pelajar 

T andatangan Penyelia J.Y{ct\ \1"'
- Tarikh: -------



IIR IEIUTAN Ill BID 
1211989MI 

BORANG PERMOHONAN CUTI 

Daripada: .''.\��J:\P.'1.'Y\�') .. J:l?:ltM . .'f.:�� .... ���.���Q .. ?"g�t ko. Pekerja: .�.�l.l.1/.�1/ ......... .
(Nama Pemohon) 

Kepada : .\.':-:. ti:l�.\� .. ry\_���. ��i.� . . '!?=:�� .. \�!":'!7! � ..... 
(Ketua Jabatan/ Pengarah Urusan)

Saya inzin membatalkan cuti yang telah dipohon pada : 

1. ... !�l�.l}./.�Q.l.l ... hingga ........ :-: .......... . 
z. 

3. 

hingga 
hingga 

Jenis cuti yang telah dipohon, sila tandakan f7l

Cuti Haji

Jabatan 

Qumlah Hari) 

I 

(pagi/ petang) 

Cuti Kah win (sila lampirkan sijil @surat nikah) 12) Cuti Tahunan
0 Cuti Sakit (sijilsakilasa!J 

O Cuti Tanpa Gaji

□ 

□ 

□ 

Cuti Bersalin 
□ 

□ Cuti Ehsan [Kematian/ Sak# Kritikall Bf:ncana Alam}

- sila Jampirkan dokumen y,mg /Jcrkaitan Cuti Hadir Peperiksaan (JampirkanJadualpeperiksaam 

0 Cuti Tanpa Rekod O Cuti Isteri Bersalin O Lain-lain (silanyatakanl 

f.l <; . 
(sila Jampirfaun_ dokumen 

*Catatan: .. :��� ...... �.�.':fJ?.IA .... �X�ft'.'P..lH��J ............................. .

**DISOKONG/·� **DILULUSKAN/ T�

ff BIN ABDUL lANMAN 

DI KA� OLE?J : 

Tandatangan Pemohon T��·dat n·g��.K����

Tandatangan Penguasa/ Ketua Jabatan

.. �/.1./.:?.�J.r. ........ . 
Tarikh Tarikh

UNTUK KEGUNAAN PEJ'ABAT 

Jumlah Kelayakan Cuti Tahunan 

Jumlah Kelayakan Cuti Tahunan sehingga bulan ............. .. 

Jumlah Cuti *Tahunan/ Sakit yang diambil (termasuk tarikh di at/JS/ 

Baki Cuti 

Disahkan oleh 

• Sila nyatakan sebab/ alasan diruangan ca ta tan.
•• Sila potong mana yang tidak berkaitan.

Tandatangan Ketua Jabatan/
lr. f.40:ffl)lMIN,BW lSMAlL

Pengurus Pengurusan Jajahan
Air Kelantan Sdn. Bhd,

Tarikh

............................... Hari 

. .............................. Hari 

............................... Hari 

............................... Hari 

Sila rujuk carta aliran kakitangan yang layak menyokong dan meluluskan cuti. 

HRD/2000/3 


































