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EXECUTIVE SUMMARY

The social portfolio is the study on how to run a business by using the social media . |
have chosen a business to be run by me which is a business of selling perfume which is for
fabric and others function . By doing this business , | have learned on how to promote my
products by using Facebook which is social media platform . Facebook is a social
networking and e-commerce site that makes it a strategic platform for entrepreneurs to
market their products or services . While I'm doing this social portfolio , | have learned on
how to create sales posting by using teaser , soft sell and hard sell . For real , an

entrepreneur has to be expert in answer customers’ enquiries by using effective “soft sell” .

On the other hand , | have learned on how to attract our customers and introduce our
product to customers . We need to set our customers target in order to make sure that our
business running smoothly . We must know what customers’ need and their desire . We also

need to know how to handle and solve upcoming problems .
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2.0 INTORDUCTION OF BUSINESS

2.1 Company Profile

Name of the business : BALQISH FABRIC PERFUME BY DEE

Business address : 5-3-2 Pangsapuri Puteri, Jalan Mat Raji,

Padang Jawa Seksyen 17 , 40200 Shah Alam ,Selangor

Email address : dianayahya99@agamail.com

Telephone number : 012-7804989

2.2 Organizational Chart

Balgish Fabric perfume by dee is co-founded by manager Nurdiana binti

Mohd Yahya and assisted by Operation Manager who is ‘Aina Anis Dieana binti

Kamarunizam and three other operational staffs .

MANAGER

NURDIANA BINTI MOHD YAHYA

OPERATION MANAGER
'‘AINA ANIS DIEANA

OPERATIONAL STAFF
AMIRAH ANIS

OPERATIONAL STAFF
MAIZATUL AMIRAH

OPERATIONAL STAFF
ABDUL FAQIH




