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Santai Cybercafe [2014]

Executive Summary

Santai Cybercafe is a business that serves internet and computer service to the customer which
located at Kuching, Sarawak. Santai Cybercafe offer fast Internet surfing service to people that
may not have Internet access in their home. Therefore, Santai Cybercafe wants to provide it. All

range of age like teenager, adult and children are welcome to come to Santai Cybercafe.

We believe that Santai Cybercafe can achieve high profit because Santai Cybercafe serve
customer with a good service. The workers will help customer if there is any problem occurred
while customer are in Santai Cybercafe. Moreover, Santai Cybercafe also provides additional
service like selling drink and junk foods. Santai Cybercafe also has printing and photocopy
service to those who need to print or photocopy anything. Therefore, Santai Cybercafe is really a

convenient cybercafe that offer three services at once.

As time passes, Santai Cybercafe wants to be known and slowly gain customer trust to
use their service when customers want to surf internet. Santai Cybercafe will slowly gain market

share as it provide variety of service to all range of age which are children, teenager and adult.

Lastly, we strongly believed that Santai Cybercafe will gain profit and compete with its
competitor in 2 and half years ahead because the business realize that nowadays people are
relying on Internet to find information, to get in touch with their family and friends, to complete
their task and playing games. Therefore, we want to propose this Santai Cybercafe as we believe

that we can make this business succeed.
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