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ABSTRACT

Chenang Pool Villa Food Service System (CPVFSS) is an internal web-based system
that was developed to aid Chenang Pool Villa in managing their guests’ food orders.
It was designed to facilitate the food management process for ease of use by guests
and to prevent issues like mixing up of orders, which risks bad reviews. CPVFSS can
be used by four types of users, including (i) guests of the resort, (ii) cafe staff
members, (iii) front office staff members and (iv) the manager of Chenang Pool Villa.
In this project, the Adapted Waterfall Model was chosen to develop CPVFSS. The
developed system was based on Customer Relationship Management (CRM) theory,
and focused on operation CRM customer service automation. CPVFSS was tested
using a set of test plan and evaluated by three experts and 30 users. Evaluation
questions for experts and questionnaire for users consisted of six constructs which
were ease of use, satisfaction, efficiency, consistency, user interface and usability.
Result showed that usability construct had the highest mean among the other
constructs, which was 4.50 (SD=0.630). The result also showed that it was highly
usable for the users to use this system. For further benefit of guests, it is highly
recommended that CPVFSS be enhanced by upgrading the system into a mobile
version in the future.



TABLE OF CONTENTS

CONTENTS
SUPERVISOR APPROVAL
STUDENT DECLARATION
ACKNOWLEDGEMENT
ABSTRACT

TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

CHAPTER ONE: INTRODUCTION

1.1.
12
13.
14.
15.
1.6.
1.7.
18.
1.9.

Introduction
Process Flow
Problem Statement
Obijective

Scope
Significance
Project Framework
Gantt Chart
Conclusion

CHAPTER TWO: LITERATURE REVIEW

2.1.

2.2.

2.3.

24.

2.5.

Introduction

Information System in Hospitality Industry
2.2.1. Management Information System (MIS)
2.2.2. Transaction Processing System (TPS)
Customer Relationship Management (CRM)
2.3.1 Types of CRM

2.3.2 Features of CRM

2.3.3 Advantages of CRM

Similar Existing Systems

2.4.1 OpenHotel

2.4.2 Little Hotelier

2.4.3 Myffontdesk PMS

244 WISH.NET

2.45 Atech Hotel PMS

2.4.6. Comparison between the Similar Existing Systems
System Development Model

2.5.1. Extreme Programming

PAGE

oo ~Nooh, D~ owND—

11
12
13
13
14
15
16
16
17
17
18
19
20
20
21



2.6.
2.7.
2.8.

2.5.2. Waterfall Model

2.5.3. Rapid Application Development (RAD)

2.5.4. Prototyping
2.5.5. Scrum
System Testing
Implication
Conclusion

CHAPTER THREE: METHODOLOGY

31
3.2
3.3
3.4

35

3.6

3.7

3.8
3.9

CHAPTER FOUR: RESULTS AND DISCUSSIONS

4.1
4.2

43
4.4
4.5
4.6

Introduction

Project Development Methodology
Planning

Analysis

3.4.1 User Requirement

3.4.2 System Requirement

Design

3.5.1 Process Flow Diagram

3.5.2 Context Diagram

3.5.3 DataFlow Diagram (DFD) Level 0
3.5.4 Data Flow Diagram (DFD) Level |
3.5.5 Functional Hierarchy Diagram (FHD)
3.5.6 Entity Relationship Diagram (ERD)
3.5.7 Database

3.5.8 Interface ofthe System

System Development

3.6.1 Hardware

3.6.2 Software

Testing and Evaluation

3.7.1 TestPlan

3.7.2 Expert User Evaluation

3.7.3 User Evaluation

Documentation

Conclusion

Introduction

Business Process Improvement

4.2.1 Problems faced by Chenang Pool Villa
4.2.2 Improved Business Process

System Developed

System Testing

Expert Evaluation

User Evaluation

4.6.1 Demographic Profile

4.6.2 Evaluation Criteria (Ease of Use)

\

21
22
23
24
24
25
26

27
27
29
29
30
31
32
32
34
34
35
36
37
37
38
38
39
39
39
40
40
40
41
41

42
42
42
43
43
47
49
50
50
51



	Chenang Pool Villa Food Service System (CPVFSS)
	STUDENT DECLARATION
	ABSTRACT
	TABLE OF CONTENTS

