
THE EFFECTIVENESS OF MATERIAL 
HANDLING TOWARDS UPGRADING 

THE OPERATIONS OF 
SIME SWEDE DISTRIBUTION SERVICES 

BY : -

SUKMAWATI BTE MOHD. SANUSI 
ADVANCE DIPLOMA IN BUSINESS ADMINISTRATION 

(TRANSPORT) 
SCHOOL OF BUSINESS MANAGEMENT 
MARA INSTITUTE OF TECHNOLOGY 

SHAHALAM 
SELANGOR DARUL EHSAN 

ADVISOR 

PUAN HARLINA SUZANA JAAFAR 

THESIS SUBMITTED IN PARTIAL FULFILLMENT 
OF THE REQUIREMENT FOR THE 

ADVANCE DIPLOMA IN BUSINESS ADMINISTRATION 
OF TRANSPORT GRADUATION EXERCISE 

DATE OF SUBMISSION 

JUNE 21, 1994 



ABSTRACT 

Sime Swede Distribution Services was set up to undertake the entire warehousing 

divisions of Sime Darby Berhad and operates as a public warehouse in our country. 

As this is the second year of it operations in warehouse operation, there are a lot of 

changes should be done by Sime Swede Distribution Services in order to make sure 

that they can reduce time , cost spending on warehouse operation as well as to 

maximise the profit through improving their material handling system. 

Therefore, this research attempts to identify any problems faced by Sime Swede 

Distribution through its material handlings. Also to recommend some ideas which are 

applicable in this warehouse in order to improve their efficiency of Sime Swede 

Distribution Services operations. 
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