FACULTY OF BUSINESS MANAGEMENT
UITM ARAU, PERLIS

A STUDY ON ORGANIZATIONAL CULTURE AFFECTING

TOTAL QUALITY MANAGEMENT (TQM) IMPLEMENTATION

NUR ATIQAH BT MD KHAMIS (2011809756)
NUR FARAHIN BT RAHIM (2011604588)
SHAFIKA SUHADA BT KAMARUDDIN (2011869472)

BACHELOR OF BUSINESS ADMINISTRATION WITH
HONOURS (INTERNATIONAL BUSINESS)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
PERLIS

JULY 2014



BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS
INTERNATIONAL BUSINESS
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
PERLIS

DECLARATION OF ORIGINAL WORK
We,

(NUR ATIQAH BINTI MD KHAMIS),

(NUR FARAHIN BINTI RAHIM),

(SHAFIKA SHUHADA BINTI KAMARUDDIN)

Hereby declared that:

e This work has not previously been accepted in substance for any degree, locally or
overseas, and is not being concurrently submitted for these degrees or any other
degrees.

e This project-paper is the result of our independent work and investigation, except where
otherwise stated.

e All verbatim extracts have been distinguished by quotation marks and sources of our

information have been specifically acknowledged.

. . i
Signature: (&) % M Date: U 4 20y
7



Title Page
Declaration of Work
Letter of Submission
Acknowledgement
Table of Content
List of Table

List of Figure

Abstract

Chapter 1

Table of Content

INTRODUCTION

1.0 Introduction

1.1 Background of Study

1.2 Problem Statement

1.3  Research Questions

1.4 Research Objectives

Ar5 Scope of the Study

16 Significance of the Study
1.7  Definition of Key Terms

1.7.1
1.7.2
A3
1.7.4
175
1.%.6
TR 7

Total Quality Management
Culture Dimension
Individualism/Collectivism
Masculinity/Femininity

Power Distance

Long Term/Short Term Orientation

Uncertainty Avoidance

xi

N N O o woiN

Cco

10
1
1
12
2



Chapter

Chapter 3

2
20

2.4
2.2
23
24
25

26
227

28
29
2.10
2.1

212
2.13

214
2515

LITERATURE REVIEW

Introduction

Total Quality Management (TQM)

Hofstede Culture Dimensions

Cultural Dimensions and TQM
Individualism/Collectivism

Relationship between individualism/collectivism
and TQM

Masculinity/Femininity

Relationship between masculinity/femininity
and TQM

Power Distance

Relationship between power distance and TQM
Long Term/Short Term Orientation
Relationship between long term/short term
orientation and TQM

Uncertainty Avoidance

Relationship between uncertainty avoidance
and TQM

Theoretical Framework

Hypotheses

RESEARCH METHODOLOGY

3.0
3.1
8:2
3.3
3.4

Introduction
Research Design
Population

Unit of Analysis

Sample Size

vi

14

14
2
16
17

18
19

20
21
22
23

24
24

25
26
2%

28
28
29
29
30



ABSTRACT

The first purpose of this research is to examine the relationship between organizational culture
dimensions affecting total quality management implementation within organizations. The second
proposed is to examine critical factors in organizational culture (individualism/collectivism,
masculinity/femininity, power distances, long term/short term orientation and uncertainty
avoidance) that contributes most to total quality management implementation within business
organizations. This study was carried out at three business organizations that are Lembaga
Tabung Haji Kota Bharu, Celcom Axiata Berhad Kuantan, and SME Corporation Kota Bharu.
Researchers have use questionnaire as an instrument to collect data which is adapted from
previous journal. It is based on the response of 235 employees as respondents. There are six
variables that are wused in this research consist five independent variables
(individualism/collectivism, masculinity/femininity, power distances, long term/short term
orientation and uncertainty avoidance) and dependent variable (total quality management).
Researchers want to investigate the relationship between these variable. Research proved that
three independent variables have significant influence to the total quality management.
Research limitation is the results may not be generalized to represent all business organizations
in Malaysia. There may be other variables related to organizational culture which were not
included in this study and the research was conducted exclusively in English. This research will
be useful to business organization in order to improve their total quality management
implementation within business organizations.This research discuss about organizational

culture affecting total quality management (TQM) implementation within business organizations.
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