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LETTER of TRANSMITTAL

Diploma in Business Studies,
Class OS F,

MARA University of Technology,
Perlis Branch, 02600 Arau,

Perlis Indera Kayangan.

Encik Muhammed Zain Idrs,
ETR 300 Lecturer,

MARA University of Technology,
Perlis Branch, 02600 Arau,

Perlis Indera Kayangan.

Sir,

Transmission of Business Plan.

10" OCTOBER 2000

Firstly, we are DBS 05 student currently undertaking in the above area of study as part of

the Entrepreneur subject (ETR 300) requirements.

2) We will present our business plan about Tiles Service, which authorized by you on

June 2000. We also required submitting our business plan to you on October 2000.

3) During the research, we have tried our best, in teamwork, only to present the best

research based on our knowledge, studying, our effort and also helps from others. We

hope that, it will be valuable and beneficial as academic references in the future.




