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ABSTRACT

Nowadays, peoples gained a lot of benefits from the application usage of Internet 
website and online reservation system. UiTM Terengganu Clinic Equipment 
Booking System (UCLEBS) was developed to integrate the booking system used by 
the staffs and students in UiTM Terengganu prepared using an intermediary 
approach. In order to ease in booking clinic equipment by providing a platform for 
made booking, to replace the manual booking to online booking and to provide an 
effective way to manage and organized the management flow of booking. The 
methodology used to develop UCLEBS was adapted and edited from Rapid 
Application Development (RAD) techniques where it is consists of five phases. The 
phases are requirements analysis, system design, system development, unit testing 
and integration testing that can do the backward process. UCLEBS were enable the 
student and staffs to register their account, update their profile and make booking of 
clinic equipment. Besides that, the administrator will control all the processes which 
are add, update, search and delete information. The evaluation techniques that had 
been used in complete the project were interview and distribute questionnaires to 
students and staffs in UiTM Terengganu. Results and finding from the evaluation 
clarified that users accept the system and belived that it was necessory to be used by 
students and staff in UiTM Terengganu (Mean=4.260, SD=0.769). The result 
illustrated the whole integrated system are well functioned. UCLEBS also establish 
the use of paperless and save time for students and staff to make a reservation clinic 
equipment. The UCLEBS can be improved in the future by other researchers in the 
user interface and functionality.

v



TABLE OF CONTENTS

CONTENTS PAGE

SUPERVISOR'S APPROVAL ii

DECLARATION iii
ACKNOWLEDGEMENT iv

ABSTRACT v

TABLE OF CONTENTS vi

LIST OF FIGURES x

LIST OF TABLES xii

LIST OF ABBREVIATIONS xiii

CHAPTER ONE : INTRODUCTION

1.1 Research Background 1

1.2 Problem Statement 3

1.3 Objectives 4

1.4 Scope 4

1.5 Significant of Study 5

1.6 Research Framework 5

1.7 Gantt chart 6

1.8 Expected Outcome 6

1.9 Summary 7

CHAPTER TWO : LITERATURE REVIEW

2.1 Introduction 8

2.2 Fact and Finding 8

2.2.1 Domain 9

2.2.2 An Overview of Reservation 9

vi


	DECLARATION
	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF TABLES
	LIST OF ABBREVIATIONS
	CHAPTER 1 INTRODUCTION
	1.1Research Background
	1.2Problem Statement
	1.3Objectives
	1.4Scope
	1.5 Significant of Study
	1.6 Research Framework
	1.7Gantt chart
	1.8Expected Outcome
	1.9Summary

	CHAPTER 2 LITERATURE REVIEW
	2.1Introduction
	2.2Fact and Finding
	2.2.1 Domain
	2.2.2 An Overview of Reservation
	2.2.3 Reservation Application
	2.2.4 Internet as Telecommunication Medium

	2.3Web-Based System Application
	2.4System
	2.5Web-Based Reservation System
	2.6PHP Language
	2.7 System Development Model
	2.7.1 System Development Life Cycle (SDLC)
	2.7.2 Waterfall Model
	2.7.3 Rapid Prototyping Model
	2.7.4 Rapid Application Development (RAD) Techniques

	2.8Database Management System
	2.9 Similar Existing Reservation System
	2.10 Implication of Literature Review in the Research
	2.11Summary

	CHAPTER 3 METHODOLOGY
	3.1Introduction
	3.2Research Framework
	3.3 Requirements
	3.3.1 Primary Data
	3.3.2 Secondary Data
	3.3.3 Hardware Specification
	3.3.4 Software Specification

	3.4Design
	3.5 Development
	3.6 Testing
	3.6.1System Testing
	3.6.2 User Testing

	3.7System Evaluation
	3.8 Documentation
	3.9Summary

	CHAPTER 4RESULT AND DISCUSSION
	4.1System Overview
	4.2User Interface Design
	4.2.1 UCLEBS Homepage

	4.3 Results and Findings
	4.3.1 Objective of Questionnaire Evaluation
	4.3.2 Part A: Demographic Information
	4.3.3 Part B: Interface or Design of UCLEBS
	4.3.4 Part C: Navigation
	4.3.5 Part D: Functionality
	4.3.6 Pa rt E: Contents of UCLEBS
	4.3.7 Part F: Booking Process of UCLEBS

	4.4 Discussion
	4.5 Conclusion

	CHAPTER 5 CONCLUSION
	5.1Introduction
	5.2Limitation of Study
	5.3.1 Time Constraint
	5.3.2 Scarcity of Information

	5.3Future Enhancement
	5.4Conclusion

	REFERENCES
	APPENDICES



