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ABSTRACT 

 

The purpose of this study is to examine the relationship between components of 

organizational commitment and job satisfaction among employee at Mercedes-Benz 

Malaysia HICOM Pekan. Therefore this study could make important contribution to 

extant research in management and organizational behavior. In the beginning of this 

study, the purpose, research question, and the need for the study is given. Then, 

literature is discussed about organizational commitment and job satisfaction that 

focusing on the relationship between them. The study generated a 66.5 percent 

response rate from 200 respondents. The result showed that affective, continuance 

and normative commitment that was found to have significant positive relationship 

with job satisfaction. 

 

Key words:  Affective commitment, continuance commitment, normative commitment, 

job satisfaction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



iii 

 

TABLE OF CONTENTS 

        

 page 

ACKNOWLEDGEMENT i 

ABSTRACT ii 

TABLE OF CONTENTS iii-vi 

LIST OF TABLES vii 

LIST OF FIGURE ix 

CHAPTER 1 ORGANIZATION BACKGROUND  

1.1 Background Of Industrial Training 1 

1.2 Objective Of Industrial Training 2 

1.3 Industrial Training Attachment  

 1.3.1 Profile Of DRB-HICOM 2 

 1.3.2 Vission 4 

 1.3.3 Mission  4 

 1.3.4 Shared value  4 

 1.3.5 Story of Mercedes-Benz Malaysia 6 

CHAPTER 2 OVERVIEW OF THE STUDY  

2.0 Introduction 10 

2.1 Background Of The Study 10 

2.2 Statement Of The Problem  13 

2.3 Purpose Of The Study 14 

2.4 Objective Of The Study 15 

2.5 Research Question 15 

2.6 Hypothesis Statement  16 

2.7 The significant of the study  17 

   



iv 

 

2.8 Scope Of The Study 19 

 2.8.1  Subject Scope 19 

 2.8.2  Geographical Scope 19 

 2.8.3 Time Scope 19 

2.9 Research  Limitation 19 

CHAPTER 3 LITERATURE REVIEWS OF STUDY  

3.0 Introduction 20 

3.1 Organization Commitment  20 

 3.1.1 Types Of Employee Commitment  21 

3.2 Job Satisfaction  24 

 3.2.1 Dimension Of Job Satisfaction      30 

3.3 Relationship between Organization Commitment and 

Job Satisfaction 

    35 

3.4 
Relationship between Job Satisfaction and 

demographic variables  37 

3.5 Definition Of Key Terms 40 

3.6 Theoretical Frame Work 41 

CHAPTER 4 THE RESEARCH METHODOLOGY  

4.0  Introduction  43 

4.1 Sampling  Design  44 

 4.1.1 Target Population  44 

 4.1.2 Sampling Method 44 

 4.1.3 Sample Size 45 

 4.1.4 Data Source 45 

 4.1.5 Data Collection Method 46 

 4.1.6 Measurement Of Variable/ Instrumentation  47 

    

    


