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CHAPTER 1: INTRODUCTION 

1.1 Introductions To The Business

a) Name of business : Delicieux Homemade Bread

b) Business activities : Homemade bread

c) Target customer :

• Based on age of Bandar Perda, and specific market segment in 

distribution place in Bandar Perda.

• Potential buyers :

20 % x (children) 43 782 = 87 564 person.

40 % x (teenager) 103 485 = 41 394 person.

25% x (adult) 143 287 = 35 821.75 person.

15 % x (senior) 71 644 = 10 746.60 person.

• Market segment: School, Petronas, cafe and individual

d) Location of business:

our

Delicieux Home Made Bread 

No. G -  18, G-19, De Rendezvous, 

Jalan Perda Selatan,



e) Business started

Bandar Perda,

14000 Bukit Mertajam,

Penang.

: 1 July 2012
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1.2 Position In Business

Those are the persons who are mostly involve in our business and also their position 

in the business operation:

a) General Manager

NURUL 1ZZATI BINTI ABDUL MUTALIB

b) Operational Manager

PUTERI FAR1HA AWATIF BINTI MOHD FOUZLI

c) Marketing Manager

ZAINAB BINTI BAUDIN

d) Financial Manager

NUR AMALINA BINTI ROSAIDI
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